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Di6u 1.

1.1.

cHrIoNG r: NHITNG QUY Dp{H CHUNG

C6c ilinh nghia

MB Ageas LifdCilng ry.' li c6ng ty TNHH Fao hi6m Nhdn thq MB
Ageas. c6 Giiy phep thdnhlap viho4t dgng s6 74/GP/KDBH do B0 Tii
chinh cip ngdy 2l th6ng 07 ndm2016.

BOn mua bdo hiim:

lir cri nhAn tirdri l8 tu6i trd lCn dang cutru tAi Vigt Nam, co ndng llrc hdnh

vi ddn su ttAy thi, hoac t6 chric duo. c thdnh lfp vi hoat tlQng hAp ph6p ta
Viet Nam; ld b6n k€ khai vi ki tr6n H6 so y6u c6u bio hi6m.

Tai thoi di6m giao ki5t Hqp tldng, BCn mua b6o hi6m phiic6 quy€n lgi co

th6 dugc bdo hiiim voi Ngutri tlu-q c bio hi6m theo quy tlinh ptr,ip luat hiqn

hdnh.

Ngrmi ilrqc bdo hiim:

I^d c6 nhan ttr dri l8 tudi trd lCn d6n 60 tu6i vdo.neny hi€u luc Hqp d6ng
ttii da ilat dtin 68 tu6i vao Ngdy tllo h4n hqp tt6ng, c6 tinh m4ng vd srrc

kh6e tluo. c bdo hi6m, hiQn dang cu trulai Vi.t Nam vi dugc MB Ageas

Life chAp thu4n bio hi€m theo Quy tic, Di6u khoin niy.

Tri em'.li c6 nh.6n tt 0 tltin- l3 tu6i tai thoi di6m Hqp tt6ng bno.hi&n co

hiQu luc, c6 quyAn lqi c6 th6 duo. c bio hi6m voi B6n mua bao hi6m. Tu6i
cira Trd em vio Ngiry tl6o h4n hqp tl6ng kh6ng quri 24 tudi; k€t qui hsc

t4p cria T16 em h cen cri d6 MB Ageas Lite ct i tra Quy6n lqi Thdnhtidr
hqc tip nhu quy ttinh tai Khodn I 1.5.

B€n mua bio hiiim c6 thii y6u ciu thay tl6i Treem mQt (01) lin trong su6t

Thcri h4n hqp d6ng.

Ngrdi thq hmtng.' li c6 nhAn hoqc t6 chric do B€n mua bio hi€m chi ttinh

(ioi su tlbne ! bing vdn bin cia Nguoi tlugc bno hi6m ho4c nguoi d4i

diQn theo ph6p luit cria Nguoi rluo. c bio hi€m) i16 nhin c6c Quy6n lqi bio
hi6m theo Quy tic, Di6u khoinniy. Nguoithghuongdugc ghi t6n trong

Chtug nhin bio hi6m valho{c Vdn bdn xrlc nhintli€u chinh hqp tl6ng gin
nhAt (n€u c6).

f u A i n a o ni6m.' li tu6i cta N gucri tlugc bio hi6m tinh theo ngiy s inh +at
gin nh6t trudc Ngdy hiQu lyc hop tl6ng hoflc Ngdy kf niQm hqp d6ng

trong c6c Ndm hqp tl6ng tiep theo.

1.2.

1.3.

1.4.

1.5.

1.6.
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1.7.

1.8.

56 tiin b,rto hi6m:lit s6 ti6n ttuqc ding ldm co sd tt6 x6c dlnh Quy.en lSt
b6o hi6m thanh to6n theo Quy tic, Di6u khoan niy. Sil tien bio hi&n do
B6n mua bio hi6m vi MB Ageas Life th6a thu6n vd ilugc ghi tai Chrmg
nhin bao hiiim vir/troflc Vdn ban xrlc nhfln tlidu chinh Hqp d6ng gAn nh6t
sau Ngdy hiQu llrc hqp d6ng.

Giritri hodn lai.'li sd ti6n BCn muabio hi6mduocnhAnkhiv€ucAu dr6m
dut Hqp tl6ng tru6c thoi hpn ho4c.khi Hqp tl6ng ch6m dut hi-6u lgc tnrcrc
thdih4n theoDi€u 22 Quytic, Di6ukhoinndy. Hqp d6ngc6 Gi6trihoin
lai khi Hqp ddng <16 c6 higu luc 24 th6ng trd l6n. Girl tri hodn lai duo. c xilc
dinh theo c6ng thirc t15 tluo. c B0 Tii chinh ch5p thufn. MB Ageas Life
trinh bdy Girl trihodn l4i udc tinh vdo Ngdy kj'niQm hqp tl6ngt4i Tdi liqr
minh hqa b6n hing.

Khodn giim thu nhQp iliu tr.ld s6 ti€n thu nh4p tirhopt dQngdAu tu bi
giim do viQc tpm img tir Gie tri hodn 14i (bao g6m Tam img tri Gi6 H
hoiin l4i d6 tl6ngPhi bio hi6m v d Nhf n t 4m img tu Girl. hihoan lai). Khoan
giim thu nhdp il6u tudugctinh bingphAntrdm cia s6 ti6nt4mtmg. Mtrc
lii su6t 6p d.gng cho Khoin gidm thu nhfp ddu tu ndy sE tlugc MB Ageas
Life c6ng bO tai trmg thdi tli6m tr0n trang thdng tin diQn tir (website) cua
C6ngty phr) hap vcri Co so k! thuit tli duqc B0 Tdi chffi phd chu6n.

Khodn nq: ld t6ng c6c khoin tam img tt Gi6 tri hodn lai. Phi bao. hi6m
d€n han chua d6ng, Khoin giim thu nhfp iliutuve bat cukhoin ti&r nio
kh6c mi B€n mua bio hi6m cdn no MB Ageas Life.

MB Ageas Life c.o Quy€n kh6utruKhoinngkhi thanh to6nb6tk) Quy&r
loi hay khoin ti6n ndo theo Hqp d6ng ndy.

Phibio hiin: ld khoin ti6n Bdn muabdo hi6mphii<t6ngcho MB Ageas
Life d6 ttuqc bio hi6m. Thoi h4n, tlinh k! vd phuong thric il6ng Phi bno
hi€m do.c6c B€n th6a thu{nt4i Hqpd6ngbio hi6mholcciicVdnbdnx6c
nhdn di6u chinh Hqp tl6ng gAn nhit (ndu c6).

Phi bdo hiim t4n rtnh: lit khodn Phibio hi6m Br0n mua bao hidn nQp

cho MB Ageas Life cing voi H6 so yOu ciu bdo hitim.

Ngny hiQu lfc hW drittg;Niiu B6n mua bio hi6m vd Nguoi ttuoc bdo
hi€m cdn s6ng vdo thoi di€m Hd so y6u cAu bio hi€m dugc MB Ageas
Life chip thuin, Ngiy hiQu l1rc hqp <I6ng ldL ngiry B€n mua bdo hi€m hod,n

tAt Hd so y€u c6u b6o hi6m vd n6p thi Phi b6o hi6m tam tinh. Ngdy higr
lpc hqp tl6ng dugc ghi trCn Chimg nhfn bio hi6m.

1.9.

1.10.

1.1 t.

1.12.

1.13.

I

(
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1.14. !V54.(! nien hq itdng: ldngay tuongrmg hingnim.criaNgdy hiQu lgc
hgp d6ng trong su6t thoi han IlW d6ng bdo hi6m. N6u nim duong lich
kh6ng.c6 ngdy ndy thi ngdy cudi cring cua thrlng tt6 sE li Ngdy kg nign
hqp d6ng.

1.15. Ngdy iilio hqn hqp iling: ld.ngdy cu6i cing cria Thoi h4n hgp rt6ng tlu,p
ghi tren Chrmg nhdn bdo hi6m ndu Hqp tl6ng cdn hiQu luc tl6n thcri di&n
d6.

1.16. Ndm hq (6ng..ld khoingthoi gian mQt nim duonglich te ttNgay niar
lyc hqp tl6ng ho{c tn Ngdy kj'niQm hqrp d6ng.

1.17. Thrmng 4t todn bQ vinh vi6n STTBVV).. ld tinh trang:

1.17.1. Nguoi <tuo. c b6o hi6m bi m6t, [€t hodn toirnvd khdngth6phqchOl Auec
chric ning cria:

- Hai tay; ho[c

- Hai ch6n; hoic
- MQt tay vd m6t chin; hoac

- Hai mit; ho{c

- M9t tay vd mQt mit; ho6c

- Mgt chdn vd mQt mit.
Trong trudng hSp ndy, m6t hodn todn vd kh6ng thti phuc h6i duoc chuc
ndng cria (i) tay ttuoc tinh tir c6 tay trd l6n, (ii) chin tluo. c tinh tt mit ci (

chdn trd l6n, (iii) m6t dusc hi6u D m6t hin mit hoic mri hodn toin. 
i

I .17 .2. Hoic Ngucri tlugc b6o hiiim bi thuc,ng tat vinh viSn tir 8 I % trd l6n. !

1.17.3. Jylry*glSp^m6ttrod.,ntotur bQ ph4n coth6, tinh trangThuongtattoan :
b0 vinh vi€n ndu tr6n phrii: ',

a) Dugc co quan y ttilHgi tl6ng girim tlinh y khoa c6p tinh, thinh phii tr.rrc

thu6c trung uong tr0l6n girim tlinh vd xric nhin bdngvdn bin hqp ph:ip;
vA

b) Diii voi truong hqp liQt hodn toan vd kh6ng th6 phuc h6i chirc nlng cua
bd phan co-th6 nhu quy tlinh tqi lialm 1.17.1 vd/tro4ctruonghqp thtmng
tat vinh vi6n nhu quy d!nh.t4iDi6m l.l7.2,vi9c gi6m Annla iac nir6n
nhu quy tlinh t4i muc a Di0m I .17.3 ndy chi chi duo. c thgc hiQn sau 180
ngiy li6n ruc tinh tt ngey bi Thuong tat toen bQ vinh vi6n.
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1.18.

1.19.

1.20.

1.2 1.

L)

Di6u 2.

2.1.

Btic si: ld nguoi c6 bing c6p chuy6n m6n y khoa tluoc Co quan co thim
quy€n tai Vigt Nam cdp ho[c thria nhprl di tldng kf vd tluqc ph6p hanh
ngh6 y ho4cph6uthuithqp ph6p. B6c s! kh6ng<luo. cd6ngthoi ld Nguoi
tlugc bio hi6m, B6n mua bio hi6m, thirnh vi€n trong gia tlinh cria Nguoi
tluqc bio hi€m/B6n muabiio hi6m (baog6m:b6, mg., vg, ch6ng, con, anh,

chi, em ruQt). B6c s! trong din! nghia ndy kh6ng g6m: B6c s!'.d6ng y, y
hoc c6 truy6n, vat li tri teu, chin tlo6n hinh inh, chdm cuu, di€u dudng.

BQnh cd siz.' lA tinh tr4ngbenh.tat hoAc t6n thu<rngcria Nguoi duo. c b6o

hi€m dd <Iugc B6c s! khrim, chdn <lorin vd/hoflc tli€u trf truoc Ngny hqr
h;c h.qp d6ngho{cngiykh6iphucHqp d6nggdn nh6t(n6uc6). H6 soy
t6, ti€n str bQnh duo. c lrru git tqiBgnh viQnico sdy tC duqc thinhlip hqp
p\6p ho{c c6c th6ng tin do BEn mua bio hi6m vi/hoac Nguoi dugc bio
hi€m tg kC khai duo. c xem ld bang chimg diy dri vi hqp phrip vd BQnh co

san.

BQnh bdm sinh/D! tQt bdm sinh: ld nhring bit thuong vd c6u trric, chtrc

ning cia bAt kj,co quan, b9 phan coth€ ndo <lugc hinh thinh tr6n thai nhi

trong quii trinh mang thai cia nguoi me, c6 th6 xudt hiEn tai bat ky thoi
di6m ndo. Bgnh ph6t sinh do nhidu nguy€n nhdn nhu di truy6n, tlQt bi&r,
nhi6m trung, nhi6m virus hay nhirng riii Lo4n xiy ra trong quA trinh hinh
thi{rh vd ph6t tri6n ph6i thai. BQnh c6 th6 duqc co quan y t6 m6 te duoi
nhi6u t€n ggi khiicnhau nhu"bQnhb6m sinh", "dititb6m sinh", l'kluyii
tat bAm slrt', "tt iiim khuytit bAm sinh". ViQc x6c tlinh BQnh bim sinh

phai do Bric s! hdnh ngh€ hqp ph6p thsc hiQn.

Tai ngn:ldmQt sg kiQn hopcmQt chu5i sykiQn li€n tqc, kh6ch quan, xiy
ra do t6ctlQngcriamQt luc, mdt vit bAt ngdtub6n ngodi, kh6ngchtdQng
vd ngodi f mri6n l6n co th6 cria Nguoi tluqc bdo hir5m. SutiQn ho{c chuSi

su kiQn. n6u tr€n phii ld nguy6n nh6n trgc tiep, duy nhdt vd kh6ng li€n
quan d6n bAt k j, nguyEn nhAn ndo khric giy ra.thuong t Qt ho4c tri vong cho

Ngudi dugc bdo hi€m trongvdng 180 ngdykOtirngdy xiyra sgkigt hoic
chu6i su ki€n d6.

Ngdy itin hgn itdng phi:ld ngdy B€n mua bio hilim phii nQp Phi b6o

hi€m tlinh k! theo th6.a thuin t4i Hqp d6ng brio hi6m hoac Vdn bin xilc
nhfln thay OOi Hq'p d6ng gAn nh6t (niiu c6).

Hqp tliing b6o hi6m

Hgp iting b,io niim QiA tfu h HW iling):litthda thu|nbingvin ban
gita B€n mua biio hi6m vA MB Ageas Life theo tl6 ghi nhin quy&r vi
nghia vu cia c6c B€n trong qu6 trinh thuc hiQn Hqp d6ng.
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2.4.

Hqp ddng bao BQm c6c tdi liQu sau:
- H6 so ydu cdu bdo hi6m:
- Chrmg nhin bio hi6m:
- (Cric) Vin b6n x6c nhdn diAu chinh Hqp ddng;
- Quy tic, Di€u khoin b6o hi6m;
- T6m tit Quy t[c, di6u kho6n;
- Tni [0u minh hga b6n hdng;
- Bring cdu h6i tl6nh gi6.khA ning tii chinh cta BOn mua b6o hi6m

@dng ph6n tich nhu cAu tdi chinh).
- Cac ven bAn sria tliii, b6 sung H.qp d6ng kh6c (nliu c6).

Hgrp d6ngbdo hi6m vd tirng tdi liQu c6u thdnhbQ Hqp tt6ngbdo hi6m co

th6 du6i hinh th(rc vin bin theo quy illnh cria Luit Giao dich tliQn tu vi
c6c vin bin hufng din Luat Giao dich dign tu.

Hi so yAu ciu b,fio hiim: bao.g6m vin bin y€u ciu bdo hi6m theo miu
cria MB Ageas Life vdlhoec b5icir vIn bin nio c6 1i6n quan d6n vigc y&r

cAu bdo hi-6m, trong tt6 ghi c6c nQi dung do nguoi tt6 nghl tham giabio
hi6m cung cip <16 Un Ageas Life su dpng ldm cin cu tl6nh giri rui ro,

ctap nhan Uai hi6m hoac tir ctrOi tao hi€qr HO so y€u cAu bio hi&n do

B0n mua b6o hi€m vd Nguoi duo. c bio hi€m (hoac Nguoi d4i diQn theo

phrlp luit cria Nguoi tluqi bio hi6m) kO khai, ky t€n vd cung c6p cho MB
Ageas Life.

Bing cAu h6i suc kh6q bao g6m cric th6ng trn v6 tinh trang suc kh6e do

BCn mua bio hi6m vd Nguoi ttugc bAo hi€m k€ khai, xric nhin vd cung

c6p cho MB Ageas Life. 
-Bing 

cAu h6i sric kh6e li mQt phin khdng tadr

rdi cta Y6u cAu bio hi6m.

Chtng nhQn bdo him:li vinbindo MB Ageas Life c6pcho B6n mua

bio hi€m, trongd6 th6hiQn c6c th6ngtin cobin cria Hgp tl6ng, vd lamQt

phin kh6ng t6ch roi cia Hgp d6ng.

Tdi liQu minh hga bdn hring: ld tdi liQu mi.nh hqa vd sin phAmb6ohian
dugc cung c6p cho Bdn mua bio hi€m. th€ hiQn cdc th6ng tin co bdn v€

Hqp d6ng theo di6u ki€n, <li€u khoin bio hi6m duo. c th6a thuin gita B&r

mua bio hi0m vir MB Ageas Life.

Thiri gian cAn nhic
Trong vdng hai muoi m6t (2 I ) ngdy k6 tir ngiy nhin tlugc Hoo tl6ng, voi

di6u kien ld chua xdy ra sukiQn bio hi6m ho{c chua c6 y6u cdu giii quy&

Quy€n lcri bdo hi6mndo,.B€n mua bio hi6m c6 quy€n tt ch6i kh6ngtiep
tucitram gia bio hi6m bing c6ch gui vin bin th6ng brio a6n Un Ageas

2.5.

Di€u 3.
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Di6u 4.

4.1.

Life. MB Ageas Life hodn tri Phi bno hitim di d6ng, kh6ng c6 ldi, sau khi
dd tru di chi phi khrim sric kh6e (n€u c6).

Thfr tgc y0u ciu b6o hi6m vi b6o hi6m t4m thiri

Thrrt gc yAu ciu bio hi6m

Khi ycy ciu bdo tri6m, Sen mua bio hi6m hodn t6t, lOp uO so y6u ciu
b6o hi€m vd d6ng Phi brio hi6m t4m tinh cria Hqp d6ng.

Ntiu Nguoi tlugc bAo hi6m kh6ng tt6ng thoi h BCn mua bio hi6m, H6 so

yeu cAriUao li6mphnic6 chrikf -ria ci BCn muabaohi6mviNguoitluqc
bdo hii5m.

Bdo hi6m 4m thid

Thni sian bdo hi6m tam thoi bit dAu tir khi B€n mua bio hi6m hoan t6t,

nQp H6 soydu ciubAo hi6mvd tl6ng<l6ythi Phi bdo hi6m.t1mtinh' 86o
hi6m t4m thoi sE k6t thrictheo quy ttinhtaiDi6m 4.2.3. N€uNguoi tluqrc

bAo hi6m tu vong do Tai n4n xiy ra trong thgr gran bao hi6m tam thoi,

Uit k6 Nguoi tlugc bio hi6m c6 bao nhi6u H6 so ydu cA,u bdo hi€m cua

sin phAmbio hi€m.<langtlugc MB Ageas Life xem x6t, MB Ageas Life
sE thanh todn s6 ti6n lon hon gita:

T6ne Quy6n lqi bio hi6m tir vong theo t6t ci c6c Hd so y0u ciu bio hiiim

cira c6c sin phAm bio hi6m nhdn thq cho Ngucri dugc bdo hi€m tlang tft-4rc

MB Ageas Life xem x6t chip nhin bio hiem nhmg kh6ng qu.i

200.000.000 (hai trim triQu) d6ng vi
T6ng Phi bAo hi6m t4m tinh tli tl6ng theo tit cir c6c Hd so y€u ciu bio
hi6nicna sdn phim bio hi6m nhAn thg cho Nguoi duqc bio hi€m dang

dugc MB Ageas Life xem x6t ch6p nhin bio hi€m.

Loai tru ai5i voi Bio hi6m tam thoi:

Trudng hgrp Nguoi tluo. c bio hi6m hi vong thu6c mQt trong c6c truong

hqp sau dAy trongthdi gian b6o hi6m t4m thoi, MB Ageas Life sE.hotur

Iai s6 Phi bao hi€m tqm tinh ttd d6ng fth6ng c6 Ei) trri <li chi phi ki&n na

suc kh6e (n€u c6):

Kh6ng phii do nguy€n nh6n Tai nan;

TU tu, tU gaythuongtich holc ty giy tai n4n, di trongtr4ngthei tinh than

binh thudng hay mit tri;
Do hinh vi c6 y cria B€n mua b6o hi6m, Nguoi thg huong tt6i voi Nguoi
tlugc b6o hi6m;

4.2.

4.2.t.

4.2.2.

a)

b)

a)

b)

c)
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d) Do sri dung ma tiry hoqc su dUng trrii ph6p citc giy nghi6n, cac ch6t kich
thich tuong tU ma triy .

e) Do sri dung rugu, bia hoic thuc u6ng c6 cdn vugt qui n6ng dQ cho phep

cria phdp luit.
4.2.3. Bio hi6m t4m thoi sE ch6m dut t4i th<ri di6m xiy ra b6t ki, s1r kign ndLo

duoi ddy:

a) MB Ageas Life ph6t hdnh Chrmg nh4n bio hi6m ;

b) MB Ageas Life p.hrit hdnh Th6ng b6o tir ch6i bao hi6m ho4c Th6ng b6o
tam hoin bio hi6m;

c) Xdy ra cic sU kiQn n6u t4i Di6m 4.2.1 vitDi6m4.2.2;

d) MB Ageas Life nhin dugc vin bdn tl6 nghi huf b6 y6u ciu bio hi6m cua

B6nmuabio hidm. Trongtruonghqp ndy, MB AgeasLifesE hodn lpicho
B6n mua bio hi6m s6 Phi bio hi6m t4m tinh di tl6ng (kh6ng c6 ldi) trt di
chi phi kiiim tra suc kho6 (n6u c6);

e) K6t thtc thoi h4n 30ngdy kiitirngdy Phibdohi6m t4mtinhcira Hqp ddng

tlugc d6ng, trirkhiMB egeas Life thdngb6ovoiB€nmua b6o hi,Smbeng

vdn bin v€ vigc gia h4n thoi gian bio hi€m t4m thoi.

4.3. Tru&ng hqp MB Ageas. Life kh6ng ch6p nhin bdo hi6m, B€n mua bdo

hi6m s€ tlugc hoin l4i s6 Phi bio hi6m tpm tinh dE d6ng (kh6ng c6 l6i).

Di6u 5. ChAp nhin bio hi6m c6 didu kiQn

5.1. Trongtrudnghqp ch6p nhinb6ohi6m voi nhtngtli6u kien vi th6a thu6n

tlic biet phir hqp voi quy dinh cria phrip hat ve Co sd k! thuit d3 tlWc
B0 Tii chinh ph€ duyQt, bao gOm: chip nhin b6o !!Qm yoi S9 tien lio
hi6m/Quy6n lqi bio hi6m tli6u chinh, Phi bio hi6m tli6u chinh, hoqc didr
chinh iham vi lo4i trri triich nhiQm bio hitim, hoic tli6u chinh c6c di&.r

ki€n b6o hi6m kh6c dlra tr€n kdt qui d6nh giri, th6m ttinh Hd so y6u c6u

bdo hi6m vd,4ro{c theo y6u cdu cria B6n mua bio hi6m. MB Ageas Life sE

gui Th6ngbrio bingvlnbdn tdi Bdn mua bdo hi€m, trongtl6 ghi rd nhtug
diAu kiQn vd th6a thu|n dic biQt ndy.

5.2. Hqp d6ng chi ttugc phrit hinh khi B6n mua bio hi6m ch6p tluan $tmg
tti6u kign vir th6a thufln dac biEt ndy vi MB Ageas Life tl6 nh4n tlt Phi

bdo hi6m b6 sung (n6u c6). Nhnngdi€u kiQn vd th6a thuinrlac biQt duqc

hai B6n ch6p thufln n6u tr6n du-o. c ttinh kdm, ldm thdnh b6 ph{n kh6ng
tiich roi cia Hqp tl6ng vd/ho4c duo. c ghi 16 t4i Chimg nhan bio hi6m'
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6.2.

Diiiu 7.

7.1.

7 .1.1.

7.t.2.

7.1.3.

7 .1.4.

7.1.5.

Didu 6.

6.1.

7.1.6.

7.t.7.

7.1.8.

7'

7 .2.1.

7.2.2.

Thiri h4n vi tinh chAt cfra Hqp ildng

Thdi hpn cria Hqp d6ng b6o hi6m ld tir 8 n5m d6n 2 I nim, tr)y theo s.r,r \ra
chon cria B€n mua brio hi6m vd phq thuQc vdo tu6i cria Trd em va tu6i qra

Nguoi duoc bio hi6m viro Ngdy hiQu lgc cna hqp d6ng, tinh triNgny hiflr
lgc cria hqp tl6ng.

Hgp ttdngndy ld hqp d6ngbao hiiSm nhin thg kh6ng tham gia chia lii.

QuyAn vir nghia vg cia MB Ageas Life

MB Ageas Life c6 atc quyin sau ildy:

Thu phi bno hi6m vd theo thoa thu4n trong Hqp d6ng bno hi6m; vi
Y€u ciu B&r mua bio hi6m cung c6p ttiy <Iir, trung thuc vd chinh x6c cic
thOng tin li&r quan toi Hqp ddng theo quy ttinh t4i Khoin 9.2; vir

Hiry b6 Hqrp (I6ng bio hi6m theo quy ttlnh t4i Khoin 9.2.2;vir

Tt ch6i chi tra Quy6n lqi bno hi6m ttiii voi cec trudng hqp thuQc loai rir
trrich nhiQm b6o hi6m theo quy dinh tai Di6u l2; vd

Don phuong ch5m dut thlrc hi€n Hqp tl6ngn6u B€n mua bdo hl,ln khOng

d6ng Phi bio hi6m theo quy dinh tai Khoin 14.2 vit/t,olctrong truong
hqp BMBH khdng ch6p nh4n y€u cdu v6 thay tl6i muc dQ riri ro tlup bio
hi6m theo Khoin 16.3; vd

C6c Quy€n theo quy dinh t4i Khoin 9.2.3, ho4c Khoin 20.1 ho4c Di&r
l6 trong trudng hqp B€n mua b6o hi6m/ Nguoi tluqc bioiiCm vi pfum
Nghia vg k6 khai, cung cAp th6ng tin ho{c Kd khai sai tu6i vi/hoac gioi

tinh cta Nguoi tlugc bio hi€m ho4c cip nhit th6ng tin cri nh6n, ngfr6

nghigp cna B€n mua brio hi6m/ Ngucri tlugc bdo hi6rn; vd

C6c quy6n theo quy dinh tai Khoin 1.9; Kho6n 15.3; DiAu 26; Khoan
29.2; vit

C6c quy6n khrictheo quytllnhciaph6p lu$tvir theoQuytic, Diar khoan

nay.

MB Ageas Life ai cdc nghia vy sau diy:
Cung c6p c6c tii liQu cria Hqp ddng cho Ben muabiio hi6m theo hinh thtrc

tli th6a thuQn tai Hqp tl6ng; vd

Cung c6p, giii thich diy dri, trung th.1rc vd chinh x6c th6ng tin li€n quan

tl6n Hqp tl6ng cho B6n mua bdo hi6m theo Di6u 9; vi
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7.2.3.

7.2.4.

Gini quy6t Quy6n lqi bio hi6m theo quy dlnh tai Di6u 29, vd gini thi,ch
bing vdn bdn lf do tn ch6i grni quy6t Quy6n lgi bio hi6m; vd

Bdo m4t thdng tin do B€n mua bio hirim, Nguoi <Iugc bAo hi6m cung c6p

tru trudng.hgp theo y6u cAu cria co quan nhd nu6c c6 thAm grry&r ho6c

dugc sU tl6ng j, cira BOn mua b6o hi0m, Nguoi tluo. c bio hi6m; vi
Cdc nghia vg khiic theo quy dinh phrip luat ve theo Quy tic, Eidu khoan
ney.

Quydn vh nghia vg cria BGn mua bio hi6m

B4n mua b,io hiim cti cdc qayin sau itdy:

Y6u cdu MB Ageas Life cung cAp c6c tii liQu cria Hqp ttdngtheo hinh
thric tld th6a thu4n tgi Hqp tldng; vd

Y€u ciu MB Ageas Life giei quy6tquyen lqi bno hi6m khi xiy ra S1r

kiQn bio hi€m theo quy tlinh tai Di6u 1 l; vi
Y€u ciu ttr ch5i tiilp tgc tham gia bio hi6m trong Thoi gian c6n nhic quy

dinh tai Di6u 3; vd

Hny bo Hqp ddng trongtrudng hqp MB Ageas Life c5 f khdng thgc higr
nghia vg cung cdp th6ng tin theo quy tlinh tai Khoin 9.1 ; vd

Crlc quyAn theo quy tlinh tai KhoAn 9.3.2; Di6u 1 7; Di6u l8; Ei6u 22;

Didu 23;vd

Cric quy6n khric theo quy ttinh cria p h6p luf t vi theo Quy tic, Diar khoan

nily.

BAn mua b,fio hiim ai cdc nghia vq sau il6y:

K€ khai trung thyc, ttiy tln vi chinh x6c c6c th6ngtin 1i6n quan d6n Hqp

ddng theo quy tlinh t4i Khodn 9.2; vi
Dgc vi hi6u 16 Quy tic, Di6u k hoan sdn qhAm. ciic quydn vd nghh rt 9B
B€n mua bio hi€m khi giao kCt Hqp d6ng vd nQi dung khric cua Hqp

oong; va

D6ng phi b6o hi6m dinh k! diy dri vd tiling h4n theo quy dinh tai DiaI
13 vi Di6u 14; vi
Th6ngb6o cho MB Ageas Ufebingvdnbintrongtrudnghqp c6 qr1!ray

d6i th6ng tin cri nhin, nghd nghiQp., ra khoi ldnh th6 Vigt Nam ctia B&t
mua bio hiemfNguoi ttuo. c bio hi€m theo quy {linh t4i Khoin 16.1 vd
Khoin 16.2; vd

C6c nghia vu khrlc theo quy dinh tai Kho6n 25.4, Ei6u 26; vi

7 .2.5.

Di6u 8.

8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.2.

8.2.1.

8.2.2.

8.2.3.

8.2.4.
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8.2.6.

Diiiu 9.

9.1.

C6c nghia vu khric theo quy dinh cria phrip luat vd theo Quy tic, Di&r
khorin niry.

Nghia vU k0 khai, cung cAp vir bio mft th0ng tin

N g hia vg cu n g cip, gif i th ich iliy iIfi , tru n g th yc vd chinh xdc th A n g dn

cho BAn mua bdo hiAm cfia MB Ageas Life

MB Ageas Life c6 nghia vu cung c6p dAy dri th6ngtin li€n quan d6n Hqp

d6ng, giai thich cilLc tli6u kien, di6u khoin bio hi6m cho B6n mua bio
hiiim.

Trudnghqp MB Ageas Life c6 y'cuttg cip th6ng-tin s_ai suthatnhemgiao
k.it nqp d6ng thi B€n mua bdo hi6m co quy€n hriy b6 Hqp d6ng, <lugc

toan tai ptri Uao hi6m di tl6ng. MB Ageas Life Phai b6i thuong thiQt hai

phrit sinh cho B€n mua bio hi6m do viQc cung cdp th6ng tin sai su thit.

Nghia vg kA.khai thilng tin trung thge, iliy.drt vd chinh xdc cfia B&t
mua bio hiAm vi/hogc Ngrmi ihqc bdo hiAm

B€n mua bio hi€m, Nguoi dugc bdo hi6m c6 nghia vu cung c6p k0 khai

tliy tlrl, chinh x6c vd irung thgc t 5t ca cic thdng trn liOn qualr d6n B€n

mua bio hi6m, Nguoi tlugc bio hiem vd H.gp tlOng theo y€u ciu cua MB
Ageas Life vd nhirng th6ng tin cAn thi6t dC MB Ageas Life d6nh gi6. khi
ni"ng ch6p nhan bAo hi6m, tl6ng thoi chiu hodn toin tr6ch nhiQm vA cric

th6ng tin <16 cung cdp.

ViQc thAm ttinh sric khoe, n6u c6, kh6ng thay th6 cho nghia. vs kC khai

trun g thlrc cria B 6n mua b io hi6m vi/ho [c N guoi tlugc bio hi€m theo quy

dinh tai Di6u niy.

Trudng hqrp B€n mua bio hi€m vilhoflc Nguoi duo. c bdo tr,r6m. 
99 i tC

khai kh6ng ddy dri, chinh x6c vd trung thgc c6c th6ng tin cin thi€t theo

yOu ciu cua MB Ageas Life, theo d6, voi th6ng tin chinh x6c, MB Ageas

Lif. da kh6rg chAp nhanbno hiii,m, MB Ageas Life kh6ng c6 tnlch nhign
chi trn Quydi lqi 6ao hi6m vd co quyAn hiry b6 hqp dajng tri Ngnv hi6r

luc Hqp d6n g (truong hq'p k6 khai thdn g tin kh0ng chinh xric t 4i thoi di&n
ycu ciu tao [Gml ho-acNgay ur6iphulhieu]utHqpd6ng (truonghap

[e n ul tt Ong tlnitrong cf,intr x6c iai thoi ril6m y6u cAu khdi phsc hiqr

luc Hqp AOng;. fvfe egias Life sE hodn lai tOng si5 Pni bio hiiim di tl6ng
(kh6ng c6 Eij vd c6 quy6n kh6u trir c6c kho6n sau dAy:

- Cric khoin Phi bio hiiim dn hodn l4i (niiu c6);

- C6c Quydn lqi bno hi,am da tra (n6u c6);

- Khoin nq (n6u c6);

9.2.

9.2.1.

9.2.2.
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9.2.3.

9.2.4.

a)

b)

c)

- Chi phi girim dinh, xric minh vi ph4m (n6u c6);

- Chi phi ki6m tra sric kh6e (n6u c6);

- C6c chi phi tI6 ph6t sinh c6 li€n quan c16n viQcph6thdnh vn quanry Ha,p

tl6ng theo guy tlinh cira MB Ageas Life (n6u c6) nhrmg kh6ng vust qui
Phi b6o hi6m.

T6ng sd Phi b6o hitim <I5 tl6ng vd cilc khodn kh6u tru n€u trOn sE dum
tinh tuNgiry higu lgc Hqp d6ng (truonghqp k6khai th6ngtin kh6ng chinh

x6c t4i thoi di€m y€u ciu bdo hi€m) ho{c Ngdy khOi phUc hi€u lUc Hqp
tl6ng (truong hop k€ khai th6ng tin khdng chinh xric tgi thoi di6m y6u cdu

kh6i phuc hiQu lyc Hqp d6ng).

Ngoiri ra, BCn mua bio hi6m ph6i b6i thuong thiQt h4i phrit sinh cho MB
Ageas Life (n6u c6).

Trongtrudng hgp B€n mua bio hi6m, Nguoi tluo. c bio hi6m vi pham

nghia vU cung cip th6ngtin tai D.i€u ndy nhmgvigc vi phpmndykhOnq
lirm dnh huongtoi quyCt dinh chAp thu4nbno hi€m ho{c quy€tdlnh kFOi

phuc hiQu l,rc Hqp <l6ng theo quy tlinh cua.C6ng ty t4i ttng thoi dia4
MB Ageas Life sE.chi trri Quyar lqi bAo hi6m ndu c6 s1r kiQn bno hi&n
xiy ra theo Quy tic, Di6u khoin ndy.

Trong truong hqp B€n mua bdo hii-im, Ngudi <luqc b6o hi6m fto4c nguoi
tl4i diQn theo ph6p lu{t criaNguoi<Iugcbio hi0m)viph4mnghiavucung
c6p th6ng.tint4i-DiAu ndy nhmg MB Ageas Life vin ch6p thuin bdo

hi6m vd ti€p tqc duy tri higu lgc cua Hqp d6ngbdo hi6m, MB Ageas Life
c6 quy.en 6p dqngmQt ho{c mQts6 biQn ph6p saudAyktitiNgdy hieu lw
hqrp d6ng:

Thu th6m kho6n Phi bio hi6m tuong img voi mric tdng rrii ro (n6u c6);

vd/troac

Didu chinh lai Si5 tiAn bdo hiiim tuong img; virlhoic

Loai tru trrich nhiQm bdo hi6m d6i voi thuong t4t, b€nh tat, khuyii tat

kh6ng <luqc cung c6p, kC khai tliy dn, trung thuc.

Trdch nhiQm bdo mQt thdng tin khdch hdng crta MB Ageas Life

MB Ageas Life kh6ng tluoc chuy6n qjao th6ng tin c6 nhin do eel TY
bio hi€m vd/hoqc Nguoi tlugc bio hi€m cung cip t4i Hqp tl6ng cho bit
kj, b€n thu ba ndo khiic, tru ciic trudng hqp sau iliy:
Thl thip,.sri dqng, chuy6n giao theo y6u ciu cria co quan nhd 1u6c co

thim quy6nhoic cho mqc tlich thAm dlnh, tinh todn Phi bio hi&n, ph6t

hdnh Hqp d6ng, thuPhib6ohi6m, tiib6ohi€m, trich hp dUphdngng[iqp

9.3.
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9.3.2.

a)

vu, giei qyy6t chi tra Quy6n lcri brio hi6m, nghiOn cuu thirit ki5 sanphAnr,
phdngch6ngtrucloi bdo hidm, nghi€n ctru, tl6nh giri tinhhinh tdi chinh,
khi ndng thanh toiin, mric dO tl6y dri v6n, ydu ciu v6n.

Cric trudng hOq khilc tluo. c B€n mua bio hi6m vd,rtroic Nguoi tluqc bio
hi6m d6ng f bing vdn bin, voi tli€u ki-6n:

B€n muabdo hi6mvd/hoicNguoiduq c bio hi6mphiitluo. cth6ngb6ovd
mgc tlich. chuyih giao th6ng tir vd ttuoc quyCn lga chqn gita d6ngy hoac
kh6ng d6ng f voi vigc chuyEn giao tl6; vd

ViQc FCn mua bdo hi6m vdlhodc Ngucri dugc bio hi6m tir ch6i cho phep
chuy6n giao th6ng tin cho b€n thri ba ngodi Di6m 9-3.1 Di6u ndy kh6,ng
duo. c sri dUng ldm lf do tl6 tir ch6i giao kCt Hap d6ng.

Mi6n truy x6t

Khi Nguoi duo. c bdo hi6m cdn s5ng, crlc ndi dung k6 khai kh6ng chfnh
x6c ho{c b6 s6t trong H6 so-y€u ciu bio hi&n vd c6c gi6y td co li6n quan
sE tlugc MB Ageas Life mi6n truy x6t sau 24 thring k€ tri Ngdy hi6u lyc
hgp d6ngho4ct6ttrNgay khOiphqc hiQu lychqp d6ng(lin saucring) tuy
thuQc ngiy ndo xiy ra sau.

Quy tllnh niysEkh6ngtlugcip dgngtrongtruongh.qrp c6 f viph4mnehla
vU cung cdp th6ng tin n6u tgi Di6u 9 Quy tic, Di6u kho6n niy.

cHLfoNG tr: eUYEN Lgr BAo HreM

Quydn loi b6o hi6m

Quyin tqi b,rto hiim t&vong

MB Ageas Life sE trd 56 ti€n bao hiilm ni5u Nguoi <tuo. c bdo hi6m tt vong
trong thoi.gian Hqp d6ng dang c6 hiQu luj vd chua tlugc huong Quy€n
lqi bio hi6m Thuong tat toen bQ vinh vi6n.

Quyin lqi bdo hiAm Thwng t\t tudn bQ vinh viin
MB Ageas Life sE tri Si5 ti6n b6o hiiSm n6u Ngudi tluo. c bio hi6m bi
thuorgtat toenbO vinh viEn trongthcri gian Hqrp (l6ng dang c6 hiQu lgc.

Hqp d6ng sE ch6m dut hi€u lgc ngay sau khi QuyAn lqi bio hi6m tai
Khoin I I . I ho4c Khod,n I I .2 duqc chi tri. Tuy nhi6n, QuyAn lcri hoc v6n
t4i Khoin I I .4 v6n duo. c tldm bio chi tri ngay cri khi Quy&r loi bno hi&n
tai Khodn I l.l ho{c Khoin11.2 <Ii dugc chi trri ho[c chAp nhin chi ni
tru6c tl6.

b)

DiAu 10.

Diiru 11.

1 1.1.

11.2.

11.3.
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11.4. Quyin lqi hgc vifn

I1.4.1. Quy6n lqi fi5t ngtri€p trung hoc

MB Ageas Life chi tra 20% 56 tidn b6o.hi6m vdo ngdy cu6i cring cia ndm
Hqp tl6ng tru6c Ngdy tllo h4n hgrp tl6ng 03 nim.

11.4.2. Quy0n lqi Qu! hqc v6n

MB Ageas Life tri Quy6n lqi Qu! hoc v6ntai cu5i c6c nim Hgp d6ng (03

l6n) vd Neiy d6o han Hop tl6ne nhu trons bAns ducri dAv:vd Neiy d6o Hop tl6ne nhu tro ducri dAv:
Thcri di6m chi tri Quy6n lgi Qui hqc vAn

Ngdy cu6i cring cira Ndm hgrp ddng n-3 100% 56 ti6n brio hi€m

Ngdy cu6i cring cia Nam hqp ddng n-2 100% SO ti6n bio hi6m

Ngdy cudi cr)ng cria NEm hqp d6ng n-l 100% 56 tiOn bao hi6m

Ngdy hqp tt6ng tlio hpn 100% S0 ti€n bio hi6m

Voi n ld Thcri h4n hqp d6ng (tinh theo nim).

Thoih4n thanhtortur QuyAnlqihgcvdn h 30 ngiy tringiy tliinhanchitr6.
Trong thoi gian ndy, MB Ageas Life kh6ng rip dUng tich liy lii suAt voi
phAn Quy6n lqi niy.
Sau 30 ngiry, kdttngdy Quy6n loihqc v6nph6tsinhmA chuatluqclhaa
Quy6n lqi niy s€ dugc tich lfiy theo l6i suat MB Ageas Life cdng bd tr€n
website cla C6ngty, l6i tich hiy vin duo. c tinh tir ngdy <ti5n h4n tri Quydn
lqi hgc vdn.

11.5. Quyin lqi Thdnh tich hqc 4p
MB Ageas Life tri Quy6n lgi.Thdnh tichhoc tfp 0l (mQt) lin bing207"
36 ti€n bio hi6m khi T16 em t6t nghigp Dai hgc voi k6t quA xep lo4i 'Xu6t
sic" (tric ld di6m trungbinh xtip loai ti5t nghiep tu 8,5 tr6n thangOi&n tO
hoic tuong tluong) trd l6n trong thoi gian Hqp tl6ng dang c6 hi-eu l1rc, voi
crlc tli€u kiQn sau:

I 1.5.1. T16em theo hoct4i c6ch9 ddo t4o chinh quy, t4p trungt4i ViQtNam. Qic
chuong trinh dio t4o d nu6c ngodi, ddo tgo tri xa, truc tuy6n ho[c tuong
t1r kh6ng duo. c xem x6t voi Quy€n lqi ndy;

11.5.2. Nguoi nhAn Quy€n lqibao hi6m gui ydu ciu thanh.torln Quyen tqi Thdnh
tich hgc tQp kdm theo c6c giiy td x6c nh{n dri tli6u kiQn huong toi MB
Ageas Life trong vdng 12 th6ng k€ tt Ngny c6 k€t qui xep loai.

Thdi han thanh torin Quy€n lqi thinh tich hgc tfp ld l5 ngdy kO tir npy
MB Ageas Life nhin ttri.h6 so. Trong thdi gian ndy, MB Ageas Life khdng
6p dUng tich lf,y lii suit voi phdn Quy6n loi niy.
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Di6u 12. Lo4i trir trich nhiQm b6o hi6m

MB Ageas Life sE kh6ng chi tri Quydn lqi b6o hi6m theo quy dlnh tai
Quy tec, Di6u khodn ndy n6u Nguoi dugc brio hi€m t[r vong hoac bi
Thuong t6t todn bQ vinh vi6n trong cdc trudng hqp holc do hiu qud cria:

Logi tri il6i vti s4t kiQn Tth vong:

Tg tu, ttrgAy thuongtich hoec tggiy tai nan, dri trongtr4ngth6i tinh than

llnh thutmC lay m6t tri, trong vdng 24 thrtng k6 tt Ngay ni-eu lgc hqp
tl6ng hoic ngdy kh6i phgc hiQu luc hgi'p ddng tiry ngdy nio xiy ra sau;
hoic

Crlc hi.nh vi c6 f , hdnh vi ph4m tQi cta B€n mua b6o hi6m, Nguoi tlue
bio hiOm ho4c Nguoi thu huong theo bdn 6n ho4c quy6t tlinh .O Hgu ty.
phdp ludt cua co quan co thAm quydn t4i ViQt Nam;irong truong hqp mQt
holc mQt s6 Nguoi thp huong c6 hrinh vi c6 f hoac phgm t6i, Mn ageas
Life chi trri tidn b6o hi6m cho nhtngNgudithu iluongkh6c to*girng
v6i phin thuQc vd nhfrng Ngudi tnlinu"ong nay;froac
NhiCm HIV_lr:!c car:_b€nh c6 li€n quand€n HIV/AIDS, ngo4itrirtrusng
hop nhiem HIV/AIDS trong khi tlang thyc hiQn nhiQm vg iai noi ldm vi{
nhu ld m6t nhdn vi6n y tti ho{c c6ng an, canh s6t; hoac
S.ri dpng tr6iphep vll khi quin dung; sri dungruou, bia, ma tuf ho[c c6c
ch6t kich thich khrlc vuot mirc quy ttinh cira ph6p luAt; ho4i
Crlc Bgnh c6 sin, BQnh bim sinhkhOngtlugc MB Ageas Life ch6p thu6n
brio hi6m.

Logi trir iliii vtid s4r kiQn Thuong t\t todn bQ vinh idn:
C6c truong hgrp quy tllnh tai Kho6n 12. I (Loai tru 6p dgng cho sg kiQr
Tu vong); ho[c

Tham gia.d6nh nhau, 6u dd; hay ch6ng lai vigc bit git, giam gi& cria co
quan c6 thdm quy€n; ho{c

Tham gia vio c6c m6n th6 thao hoic ho4t ttgng nguy hiiim, kai cri v6i tu
c6ch ld vdn tl6ng vi6n chuy€n nghidp nhu: taniOlintr dudng khi, nhiy
bungee, 

th.aVdr:r, leo n[ri, duaagga hay tlua tr6nc6cphuongtign c6 brini
xe, d6m b6c (boxing). sin bin; hoqc
r €n, xu6ng. vdn hdnh.phqc vq, hoic ttangdugc chdtr6n crlc thi6t bi hoic
phuongtign v6n chuydn hangkh6ngtrttrudnghgp khiNguoi tluoc bno
hr....t ug tu crich ld mdt hdnh kh6ch, rli tr€n c:ic chuyiin bay thuong mai
voi_c6c lich trinh thuongxuy€n rr€n c6c tuyrin dudgda duoc x6il6p;
ho{c

12.1.

12.1.1.

12.1.2.

12.1.3.

t2.t.4.

12.t.5.

12.2.

12.2.1.

12.2.2.

12.2.3.

t2.2.4.
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Di6u 13.

13.1.

13.2.

13.3.

12.2.5. Thlrc hiQn cric phiuthuit, kh6m chta b-6nh tai cac BQnh viQn/Co sd y til
kh6ng dugc thdnh lflp vd hoat dQng hqp ph6p theo phrlp luit ViQt Nam
ho [c kh6ng tluqc p hep thgc hiQn cric p hdu thu{t, khdm chfta bQnh d6; thW
hi€n phdu thu4t thdm.mlr thgc hiQn c6c phiu thuft, khrim chta bfrrh
kh6ng thgc sg cAn thi€t vd kh6ng dugc chi tlinh boi bric si chuy&r khoa

d€ duy tri vd khdc phuc tinh tr4ng suc kh6e oia Nguoi rlugc bio hi€m;
hoic

12.2.6. D0ng ddt. nrii lua. nd bom hat nhAn; hoic

12.2.7 . Chi6n tranh (c6 tuy6n b6 hay kh6ng tuy6n U61, ttrung UO, nQi chiiln, ndi
loAn, bao dQng, b4o loan ddn sy, khcri nghia, hanh dQng theo mQnh lfuh
chi€n ddu hay thi€t l4p trdt tu cdng cQng vir c6c hdnh dQng thri dich hoic
mang tinh chi6n tranh, bdi c6ng, tlinh c6ng.

12.3. Hqp d6ng ch6m dut hi-eu lUc ngay khiNgudi tlugc bio hiCmtirvongtheo
Khoin 1 2. I hoac bi Thuong tdt toan bQ vinh vi6n theo KhoiLn I 2.2 Di&t
niry vir MB Ageas Life tra cho B6n mua bdo hi6m ho4c ngudi thta kai hqp
ph6p cira BCn mua bio hi6m (n6u BCn mua bio hi6m <li tu vong) gui d
l0n hon giria:

- Tgrg Phi b6o hi6m dn tlong fthdng tinh hi) trir tti: QgVOn loi hoc
vdnddtri (kh6ngbao g6m ldi) (n6u c6), Khoin no (n€u c6); holc

- Giri tri hoirn lai trri tli: Quy6n lqi hgc v6n tI6 tr6, Quy€n lqi Thdnh
tich hqc tip (n€u c6), Khoin nq (n6u c6).

CHTIONG ltr: PHf NAO TTTNNT

Quy illnh chung vd tking Phi bio hi6m

BCn muabio hi6m c6 thtilua chpn thnih4ntl6ngPhibio hiiimttti5ithi&r
li 05 nim Atln tiil tta bing Thoi h4n hqp d6ng trri 03 nim t4i thoi di&n
B6n mua bio hi6m ydu cdu bdo hi6m.

BOn mua bio hi6m vd MB Ageas Life c6 th6 thda thupn tl6ng Phi b6o
hi6m theo dinh ky nim, 06 th6ng, quf ho{c thring.

Thoi h4n d6ng phi, tlinh ki, tl6ng phi, Phi bdo hiem tlinh ki duqc ghi tal
Chrmg nhin bdo hi6m ho4c VIn bin xric nhfn thay tl6i Hqp d6ng (n&l
c6).

Trong thoi h4n rt6ng Phi bio hi6m, B6n mua bio hiiim c6 thii y6u cAu thay
d6i dinh k! tl6ng Phi bao hi€m. Y€u cdu thay tl6i tlinh kj, d6ng Phi bno
hi6m phi,i tlugc lip thinh vin bin vd gui cho MB Ageas Life ch{m nhdt

!

i

!

j
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13.5.

13.6.

Di6u 14.

14.1.

14.2.

Diiiu 15.

15.1.

15.2.

15.3.

mudi ldm (15) ngny tru6c ngdy tl6n h4n tl6ng Phi dinh ki titip theo. MB
Ageas Life.c6 trdLch nhiQm xem x6t,.tre ldi yeu ciu thay <l6i dinh kj,d6ng
Phi bio hi€m cria B6n mua b6o hi€m bdng vdn bin.

B€rT mua bdo hi6m co th6 iy quy€n cho cii nhdn, t6 chuc khric d6ng Phi

bio hi6m.

MB Ageas Life chiu tr6ch nhiQm voi. nhtng khotur Phi bio hi6m do B€n

mua bio hi6m d6ng theo dn chi thu ti€n do MB Ageas Lifephrit hd,nhtheo

miu phri hqp voi quy dinh cua phrlp luat tai timg thcri di6m.

Thdi gian gia h4n ttting Phi bio hi6m

Trt trudng hgrp Hqp dOng duqc mi6n d6ng Phi bdo hi6m, n6u trong thoi
h4n d6ng phi mi B6n mua bio hi6m kh6ng th€ d6ng phi theo iltng thoi

h4n di thori thu6n, vi€c d6ng Phi bio hi€m <lugc gia h4n 60 ngdy kd hr
Ngiy tliin han tt6.nenhi. Trongthoi gian gia h4n d6ngphi,MB Ageas Life
kh6ng tinh l6i d6i voi khoin phi chua thanh to6n va Hqp tl0ng tlang con

hieu luc.

N6u B €n mua b do hitim kh6ng thanh toiin t oan b0 khoan p hi tttin han trong

thoi gian gia h4n tl6ngphi, Hcrod6ng s€ bi don phuong chim.dut thW
hien boi MB Ageas Life, thoi di6m chdm dut thuc hign Hqp tl6ng tlum
x6c dinh kd tri Ngiy tl€n h4n d6ng phi.

T4m ri,,ng tir Gi6 t4 hoin l4i a6 a6ng Phi b6o hi6m

Trirtrudnghqp.Hqp <l6ngtluqc mi6n tl6ngphi, khiki* thuc.tloi. q.un eu
han <l6n g p hi n6u B €n mua biro hiii,m kh6ng tt6ng khoan Phi bAo hi&n d&r

han, kh6-ng y0u ciu chdm dtrt Hgrp tl6ng trong thdi gian gia h4n d6ng phi

,l riqp COI"gaa cO Cia tri hodn lai, voiilr tl6ngi cria B6n mua bio hi6rq
MB Ageas Life sE tqm ring cho BOn mua bio hi6m tri Gi6 trihoin l4i tl€
tt6ngPhi b6o hiiim d6n h4n. MB Ageas Life sE tinh Khodngiim thu nhip

dAu tu d6i voi si5 ti6n t4m img ndy.

B€n muab6o hii5mc6 thi5 hoin trit6ngs6 tiAn t4mimg t4i Khoin 15.lvd
Khoin giim thunhipdiu tuvdo b6t qi thoi tli6m ndo trongthoi gian Hqp

ddng dang cdn hiQu lw.

MB Ageaslife c6 quy6n kh6u tru t6ng sli ti6n tam rmg vd Khoin giitn
thu nhip tliu tu vdob6t k! s6 ti6n ndo mir MB Ageas Life phii tri tho
Hqp d6ng niy.
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15.4.

Eidu 16.

161.

16.2.

16.3.

Di6u 17.

1 7.1.

l 7.l. l.

N6u t6ng sd tidn T4m rmg tl6ng Phi bdo hi6m, Khoin gidm thu nh6p ttAu
tu vri bdt kj, khodn ti€n ndo kh6c md Bdn mua bdo hi6m cdn nq MB Ageas
Life vuot que Gi6 trihoen fui. Hgrp tt6ng s6 tg dQng m6t higu luc. Trong
truong hgp nriy, B6n mua bdo hi6m kh6ng duqc y€u ciu vd MB Ageas
Life khongphrii tr6lai phi bio hi6m d6 tt6ng vd Girl tri hodn lai cua HQp
tI6ng.

cHr_fONG rv: THAy DorLroN euAN DtN HgpDoNG
Thay tliii nghii nghiQp, noi cu tni, thOng tin c6 nhAn, ra kh6i Hnh th6
ViQt Nam

Trygrg.h.T B€n mua bio hi€,m vi/tro4c Ngudi dugc bio hi6m thay d6i
nghC lghiep, noi cu tru, th6ngtin crlnhin, B6n muabio hi6mphniih6ng
brio bdng vdn bdn (gui kdm bang chung) cho MB Ageas Life tiongvdng
ba muoi (30) ngny kC ttr ngay c6 thaf d6i.

Ni5u Nguoi ttugc bio hi6m ra kh6iphamvi Enh th6 ViCtNam trongthoi
gian tu 90 ngiy trd l6n, BOn mua brio hi6m phdi th6ngb6o Uingvai tan
cho MB Ageas Life tOi ttri6u ba muoi (30) ngdy truoc ngdy Nguoi rtup
bio hiiim xuit canh.

D6i voi cric thay tl6i n6u t4i K-troin l 6. l vd 1 6.2 Di6u niy (tru thay d6i va
th6ng tin c6 nhin), MB Ageas Life c6 thii thAm dinh lai rrli ro duqc bio
hi6m ttd (i) x6c tlinh fui mtc Phi bdo hidm (ttOi voi hqp ddne d6ne phi bio
hi6m ilinh.ki), (ii) loai trt.trdch nhi6m bao hi6m. titil ai6;.n"; Our'
lqi bao hi6m, ho{c (iv) ch6m dut Hqp d6ng. N6u MB Ageas Lifeihim
dirt Hqp tl6ng, MB Ageas Life sC chi tra cho B€n mua bio hi6m Gi6 tri
hoin lqi t4i thoi di,5m d6 (n€u c6) sau khi trir c6c Khodn no (n6u c6).

Thay d6i BGn mua br[o hi6m

Trrimg hgp BAn mua bio hidm abvong (BOn mua bdo hiim khilngphii
ld Ngndi itrqc b,io hiAm)

Ngucri thira k6 hqp ph6p cria B6n mua bio hi6m ttrip tmg tti6u kiQn n&r
ja.i{lgan 1.2 Diiu I (trt quy dfh vC te.kbai. ti, ten rre,iUO so yi, 

"a,bdo hi6m) c6 quydn thria k6 rodn b6 quydn vd nghia vu cria B6n mua bdo
hi6m theo Hgrp d6ng vi trd thinh B6n mua bdo hi6m moi cria Hqp ddng
n6u c6 y€u ciu bdngvdn bdn trongvdng60 ngdyktltungdy B&r mua beo
hi6m tir vong.

N6u B€n mua bio hiiim c6 nhidu ngucri thira k6 hqp phAp, nhtng nguoi
thira k6hqp ph6pndy cAn cumet aulaien a.i t.ott iir,'ne"i"""#. f,i&"
m6i.
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t7 .l.2.

t7 .1 .3.

17.2.

t7.2.1.

17.2.2.

Vi6c trdthinh BOn muabio hi€m mdi chi c6 hiQu llrc khi tlugc MB Ageas

Life chdp thuin bdng vin bin.
Tryong hqp nguoi thua k6 hqp phap cira B€n mua bno hitim kh6ng dn

AlCu t<ien troaokhdng y6u ciu trd thirnhB€n mua bio hi6m moi thm quy

dinh tai Di6m 1 7. l. l, Nguoi tlugc bio hi6m sE trd thinh B6n mua bio
hi€m cria Hqp d6ng.

Truonghqp Nguoi dugc biohi€mkh6ngtt6ngf hoac.khdngdri tli&r ki*r
d6 trd thirnh Ben mua bio hi6m moi, Hqp tl6ng sE chdm dut higu luc sau

khi ktit thric 60 ngdy ke tir ngay MB Ageas Life nh4n duqc th6!gb6o
bing vdn tan vd vidc sCn mua bao hi6m tri vong hoac sau khi k6t thric

thoi*gian gia han tl6 hodn tit h6 so thay <tOi gCn mua bio hi6m mri c6c

Uen Oa ttrOa thu4n. MB Ageas Life trd cho Nguoi tluo.c bio hi6m Gi6 rt
hodn lai (n6u c6) cria Hqp d6ng t4i thdi diC; Hqtp ddng chim drrt hiql
luc tri di Khodrn ng (n€u c6).

Quy tlinh tai Di6m I 7. 1.3 kh6ng rip dgng v6i trudng hqp :

Hqp d6ngdugcmi6n tl6ngPhi bio.hi6m theo quy dgrhtaiQuy t6c, Di&r
khoirn niry hoic cria Sin phdm bd trg mua kdm (n€u c6).

Hqp d6ng ttd tt6ng di Phi bno hitim.

Trong trudng hqp niy, Hqp d6ng tiep tuc duy tri hiQu lyc vd c6c Quyh
tqr bn"o hiCmiuvAinnialQuV tic, Oiiuthoa" ndyvd crlckhoen ti&rkhric

dugc quy dinh tri cho B€n mua bio hi6m s€ dugc tri cho Nguoi dugc bio
hi6m khi Nguoi dugc bno hitim cdn s6ng..Tru&ng hqp Ngudi ttuo. c bdo

hi€m tu vong thi trd theo quy dinh t4i Di€u 27.

K0 tn thoi tli€m B€n mua bio hi6m tu vong, cic quy ttinh vO Thoi gian

gia h4n d6ng phi n€u t4i Didu 14 v5n dugc rip d\mg.

ViQc trd thdnh B€n mua bio hiem mcri theo c6c quy tlinh t4i Di6u ndy chi

c6 hiQu llrc khi duo. c MB Ageas Life xic nhfn bing vin bin.

Chuy6n giao Hqp tldng

Voi sU d6ng f cya Nguqi dusc bio hiiim vd khi HqP d6ng cdn t',iq tu",

BCn mua bdo hi6m co th6 chuy€n giao toim bQ Hqp tl6ng cho c6.nhAnkhdc

hoic t6 chuc kh6c (B6n nhin chuydn giao)' B€n nhfn chuy6n giao vd

Nguoi tlugc bdo hi€m phii c6 quy€n lqi c6 th€ dugc bio hi6m.

Vigc chuy6n giao Hqp tl6ng chi c6 hi€u lUc khi B€n mua bi.o hii5m thdng

b6o bing vdn bin cho MB Ageas Life vd MB Ageas Life chdp thuinbnng
vin bAn vd vift chuy6n giao d6.

Di6u 18.

18.1.

18.2.
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18.3.

18.4.

Didu 19.

Di6u 20.

b)

c)

d)

20.1.

20. l. 1.

a)

Sau khi viQc chuy6n giao c6 hiQu lyc, B6p nhdn chuy6n grao sE trdthirnh
Bdn mua bdo hi€m m6i cua Hqp d6ng, kdthua tod.n bqquy6n lqivdnghna
vu cria Bdn mua bdo hi6m theo Hqp d6ng. Ngucri tlugc bdo hiOm kh6ng

thay d6i. Vi& chi tlinh Nguoi thu huOng cria B6n mua bio hi€m ci (n6:

c6) sE tu dOng bi huy b6.

MB Ageas Life sE kh6ng chiu trrich nhigm vO tinh hqp.ph6p cria vigc

chuy6rigiao gita BOn mua b6o hi6m vi B€n nhan chuy6n giao'

Chi tlinh, thay tl6i Nguoi thg huong

Trong thdi gian Hqp dOng c6tiQulgc vi Nguoi dugc bio hi€m cdn s6ng

n6u duqc Ngucri tlugc b6o hi€m d6ng j' bdng vdn bin, BCn mua bio hi&n

co quyen:

Chi dinh Nguoi thu hudng (bao g6m cri trudng ho-p chi dinh Nguoi thu

huong moi khi Nguoi thg huong li c6 nhAn tri.vong tru6c Nguoi ducrc

bdo hi6m ho4c Ngudi thu huong ld td chric chim drn hoat dOng);

Thay ttdi Nguoi thu huong;

DiAu chinh tj, lQ huong Quy6n lqi bno hi6m cta nhirngNguoi ths hu&ng

Viec chi dinh, thay OOi, tli6u chinh tr6n phii duqc gpi cho MB Ageas Life

bing vdn bin chi c6 hiQu \Ic khi MB Ageas Life ch6p nhqn ho[c xric nhan

bini v6n bdn. MB Ageas Life kh6ng chiu.trdch nhigm vA tinh hsP phaP'

tranh chip ph6t sinh (n6u c6) li6n quan d€n vi€c chi dinh, thay ddi. di&r

chinh Nguoi thU hu&ng.

Nhim 6n khi k0 kh ai tu6i vi/hoic gir6ri tinh cia N guiri ilugc bio hii&n

Trudng hqp nhim lin khi kd khai tu6i vd4roic gioi tinh crla Nguoi duqc

bAo hidm, Hqp ddng s€ <tuqc didu chinh theo tu6i vd,4roic gi<ri tinh dung

Cu th6 nhu sau:

Trrdng hq niutheo tu6ivd/hofrcgilintinh ilrtng, Ngrdiiha. cbdo hi6n
vdn ilrqc chdp nhQn bdo hidm:

N6u sii phi bao hi6m di dongthip hon s6 phi tinh.theo tu6i vd/hoic gioi

tinh dirng, MB Ageas Life sE di6u chinh giam 56 ti€n bio h.i€m tuotg
img voi # pni Uao'ni6. tl6 d6ngvi BCn muabio hi6mv6nti6p tucd6ng

Phi bio hi€m theo mric di tl6ng.

PhAn ch€nh lech cira cric Quydn lqr bdo hi6m da tre.theo.SO tian bno.hit*n

ban dAu vd Quy6n lqi bno hi6m theo 56 ti6n bdo hi€m tti€u chinh (n€u c6)

sEttuqc kh6;truttrigiai quyiit t6tki Quy€nlqr b6o hi6mnio trongtuong

lai.
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20.2.

Di6u 21.

21.1.

21.2.

21.3.

21.4.

20.1.2. Ntiu sii Phi bio hi6m dn d6ng cao hon sO ptrl bno hi6m tinh theo tuOi
viltroic gioi tinh dring, MB Ageas Life sE hoin l4i cho BCn mua bio
hi€m phAn Phi bAo hi€m tl6ng thira (kh6ng c6 Ei).

Phi bio hi6m theo tu6i vaftoac gioi tinh ttring quy ttfnh t4i Diiim 20.1.1
vd Di6m 20.1.2 sEduo. c iip dungtrikj,thuphi ti6p theo sau ngdyph6thiqn
vir xu ly viQc kO khai sai.

Truong hqp, viQc kO khai sai tu6i ve gidi tinh tlu.gc ph6t hiQn ra khi giai
quy6t Quy6n lqi bio hi€m, MB Ageas Life sE di€u chinh Quy€n lqi bno
hi€m vii cric ili€u kiQn kh6c c6 li6n quan tuong img theo tu6i vi/hoac gioi
tinh thing cring voi di6u chinh Sd ti6n bio hi6m moi (n6u c6).

Trudng hqp, n6u theo tu6i vd{roac groi tinh dring, Nguoi duo. c bio hi6m
khdng tluo. c chdp nh4nb6o hi6m, HOp d6ng sEb! hriy, MB Ageas Life sE

trii cho B€n mua bio hi6m khoin ti6n bdng tOng Phi brio hi6m tl6 tl6ng
(kh6ng tinh Ei) trudi Quyin loi b6o hiiim dn tra, chi phi ki6m tra srrc kh6e
(n€u c6) vi Khoin nq (n6u c6).

Truong hop, viQc kO khai sai tu6i vi gi6i tinh tluoc phrit hiQn ra khi giai
quytit Quy6nloibio hi6m, MB Ageas Life sE kh.6ngchitrn Quy6n lqibno
hi6m md chi tri cho B 6n mua b io hi6m KhoAn tidn nhu quy <linh t4i Khoan
20.2 niry.

Nhin t4m ftng tir Gi6 tri hoin l4i

Niu Hop <I6ng dang c6 hieu luc vri di c6 Giri tri hodn l4i, BOn mua bio
hi€m c6 th€ y6u cdu nhin tam ung mQt s6 ti6n kh6ng quri 80% Gi6 ni hoan
l4i. MB Ageas Life sE tinh Khoin giiim thu nhfp tIAu tu tuong ung voi sti
ti€n tam img ndy.

B0n mua bio hitim c6 th6 hoen tra sO tidn t4m mg t4i Khoin 2 l. I DiaI
ndy vd Khoin giim thu nhip dAu tu vio b6t cri thoi <liOm ndo trong thoi
gian Hqp tl6ng tlang cdn hiQu lyc.

MB Ageas life c6 quy6n kh6u tru t6ng s6 tidn t4m img vi Khoin giim
thu nh4p ddu tu vio bit ki, s6 ti6n nio mir MB Ageas Life phii tri theo
Hqp d6ng nay.

Niiu tOng sti ti6n tam img tri Gi6 tri hoin l4i (bao g6m Tam img ttr Gi6 tri
hoin l4i <16 d6ng Phi bio hi€m vd Nhgn t4m img tri Gi6 trf hodn l4i) vd
Khoin.giim thu nh6p t[6u tu vd bAt k] khoin ti6n ndo kh6c mi Bdn mua
bio hi€m cdn no MB Ageas Life vugt qu6 Gi6 tri hodn l4i, Hqp tl6ng sE

tr,r dQng mAt hi6u luc. Trong trudng hqp niy, B€n mua bio hi6m kh6ng
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tlusc ydu cAu vd MB Ageas Lite kh6ngphii trdl4i Phi bno hi6m da tl6ng
vd Gi6 tri hodn l4i cua Hgrp ddng.

CHI/ONG V: CHAM DTT vA TTT6T pTTUC HIEU LUC HoP DONG

Diiiu22. ChAm dri,t Hgp rldng ftnfc thdi hqn

Ngoii ciic quy dinh v6 viOc ch6m dut holc m6t higu llrc Hgrp d6ng t4i c6c
Di6u khoin kh6c,cua Quy t6c.. DiAu. khoin niy, B6n mua brio trlem o:^lquy€n ydu ciu chrim dut Hgp d6ng bing c6ch gui th6ng brlo bing van ban
cho MB Ageas Life trong thdi gian Hqrp it6ng c6 hi€u luc. Ngdy chim dnt
Hqp tl6ng li ngdy MB Ageas Life nhdn duo. c y6u cdu ch6m dut hiQu lyc
Hqp d6ng cira BCn mua bio hi6m.

N6u B6n mua b6o hiiim y6u ciu ch6m dnt Hq'p d6ng vi Hqp d6ng d6 oo
Gi6 tri hoen fui, B6n mua bio hi6m s6 nhfn dugc Cia tri t oan lg"i cQng
tl.-.9ltll lqr. hgc vdn-tich I)y (n6u c6) trir tli c6c Khorin nq (nCu c6)
vdo thcri rli6m chdm drn hiQu lgc Hqp ddng. N6u Hqp tl6ng chua c6 Giri
tri hodn lai, Bdn mua bio hi6m s€ kh6ng tluo. c nh6n lai bit [y Uroan tA
ndo.

Didu 23. Kh0i phgc hiQu tryc Hgp il6ng

23.1. Tnong hW HW iting b! ilon phrmng chim drh th$c hien theo quy
itlnh tgi Khoin 14.2 vd Gid tr! hodn lgichrm ilr.oc thanh totin,B&r mua
bdo hi6m c6 qlydn Cu ven bdn y6u liu kh6i ptyc hifu lrrc Hqp ding
trong thoi han24 thingkd rir ngiy Hqp d6ng m6t hi€u luc gin nh6t ve
truoc Ngdy drlo h4n hqrp d6ng. Hoo tl6ng sE dugc kh6i phr,rc hiQu luc n6u
Bdn mua bao hi€m, Nguoi duoc bio hi€m vd Hqp tl6ng dep tmg diy du
cric di6u kidn tl,5 MB Ageas Life ch6p nhin kh6iphucl
Bdn mua bio hi6m phAi tl6ng toin bo phi bno hiiSm drin hnn chua d6ng

Ih.oanfaT T.g tu Giri trj hodn lai (ni5u c6),. Khodngiim thu nhip <IAu fir
(n6u c6) vi chiu chi phi khrim sric kh6e (n6u c6) tl6 thlrc hi6n kh6i phsc
higu lgc Hqp ddng.

23.2. Truong hgp tluo. c ch6p nh6n, Hqp d6ng s6 dugc kh6i phqc theo th6ne bdo
bing vdn bdn vi6c ch6p nhfln kh6i phuc hi€u luc Hqp d6ne cta MB A-reas
Life. MB Ageas Life kh6ngphAi chlu tr6ch nhi€rnbao h]tim d6i voi-qlc
rrii ro xiy ra vcri Ngu<ri tluoc b6o hi6m vd B6n mua bio hi€m tru6c ngay
Hqp d6ngduoc ch6p nh6n kh6iphuc hiQu lyc.
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CHI,ONG VT: THU TUC GIAI QUYET QUYEN LgI BAO HIEM

Didu 24. Thli h4n y6u ciu giii quy6t quydn lqi bio hi6m

24.1. Nguoi nh4n Quyen bicO nghia vU thdngb6obingvinbdn cho IaB ae*t
Life vC SU kiqn bio hi6m (Tri vong, Thuong tit toanbg vinh vi6n ho{c sy
ki€n bdo hi6m kh6c) trongthoi gian sdm nhit k6 trikhi Nguoi nh|n Quy€n
lqi b6o hi6m bii5t du-oc su ki-6n brio hi&n vd cung c6p c6c chrmg tu theo
quy dinh tI6 gini quy€t Quy6n lqi bdo hi6m.

24.2. Nguoi nhin Quy6n lqi phni lip hd soyOu cAu gini quyilt Quy6n lqi bdo
hi6m gui tcri MB Ageas Life trongvdng l2 th6ngk€ tir ngdy xdy ra Sg
kign bio hi6m.

24.3, Thoi gian xiy ra sg ki6n b6t khi khring hoic trd ngqi kh6ch quan khric
kh6ng tinh vdo thoi h4n y€u ciu gini quyOt Quy€n loi bio hi6m.

24.4. Quri.thdi h4n l2 th6ng neu t4i Khodn 24.2Di6n ndy, mgi y6u cAu gini
quy6t Quy6n lqi bno hi6m <l€u kh6ng co gi6 trf.

Di6u 25. Hd so y6u cAu giii quytit quyin lqi bio hi5m:

25.1. Nguit nhQn gWin tgi b,io hiin cin cung.cdp cho MB Ageas Life cdc
giiy td sau iIA hm thfi tqc gi,ni quyd QuyAn @i bdo hiAm.

25.1.1. H6 so y6u ciu gi6i quy6t quyen loi bio hi6m tIOi voi trudng hqp Tri
vong/TTTBW:

a) Don y6u ciu girii quylit Quy6n lqi bno hiiSm theo miu cria MB Ageas Life
<ld tluo. c <li€n tl6y dri vi chinh xdc; vd

b) Bing chrmg v6 su ki€n tir vong, bao g6m:

^.t :- Gi6y chimg tu:

- Bien bnn gini phdututhi, kiit lu|n gi6m dinh ph6p y v6 tri ttrl lnAr ',c6); I

c) Gi6y x6c nhin cia co quan c6 thAm quy6n v6 tinh trpng Thuong tat toAur i

bQ vinh vi6n cria Nguoi <luo. c bio hi6m (trong trudng hqp Thuong tat toan i
bQ vinh vi6n) nhu quy tllnh t4i Khoin I . l7; vri

d) Cric gi6y td, chtmg tn y tti gin [6n voi Sy kie.n bno hi6m (bao g6m Giiy
ra vi€n, Gi6y chtmg nhin phdu thua! T6m tit h6 so bgnh 6n, s6 khdm
bgnh, c6c k6t qui x6t nghi€m, c6c t6t qud chin do6n, k6t qui girii ph6u
bgnh, phuong ph6p vd k6t qud di6u tri, tlon thu6c, phim chqp);
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e)

0

c)

Hd so tai nan duqc lip boi c<r quan c6 thim guy6n trong truong hgp hr
vong/TTTBW.do nguy6n nhAntai n4n (bao g6m Bi6n bin kh6m nChign
hiQn trudng, K€t lu4n tti6u tra, Bi€n bin gi6m <linh ph6p y); vi
Gi6y td hqp phitp chimg minh quydn dugc nhfn Quy6n lqi bno hi6m

Bin sao hqp ph6p gi6y td tiy then cria nguoi nhin Quy€n lqi bno hi&n
nhu: Chfmg minh thu nh6n d6n/ H0 chi6u/ Th€ cin cudc c6ng dAn.

Hd so y6u ciu nh4n Quyiin loi TOt nghiQp trung hgc:

Don ydu ciu grdi quy,5t QuyAn lqi bno hi6m theo miu cria MB Ageas Life
tl5 tlugc tli6n dAy dri vd chinh x6c; vi
Gi6y td hqp ph6p chung minh quydn dugc nhin Quy€n lqi bio hiiim;

Bin sao hqp ph6,p gi6y td tny thin cria ngudi tluo. c nhin QuyAn lqi bno

hi6m nhu: Chungminhthunhdnddn/HQ chi6u/ Thd cdn cudc cdng d6n.

Hd so yOu ciu nh4n Quy6n lqi Thinh tich hoc tfp:

Don y6u ciu gini quyiit Quy6n lqi bno hi6m theo m6u cia MB Ageas Life
dd duoc di6n tl6y dri vir chinh x6c; vi
Gi6y td chrmg minh thAnh tich hQc tap d?t tiCu chuAn nh4n Quy6n lqi; vd

Gi6y td hqp phip chtmg minh quydn dugc nhan Quy€n lgi bio hi6m;

Bin sao hqp phAp gi6y tdtty thin cira nguoi tluo. c nh|n Quy€n lgi bio
hi6m nhu: Chtmgminhthunh6n din/H0 chi6u/ Th6 cdn cu6c c6ng d6n'

Hd so y6u ciu nhin QuyAn loi Qul hgc vin

Don y€u giai qrry6t quyiin lqi bio hi6m theo miu cria MB Ageas Life il6
dugc tli€n tl6y dri vd chinh xdc; vir

Bnn g6cbQ Hqp tl6ngbdo hiiim (tronglin nhQn Quydn lqiDn cu6ictrng);
vd

Gi6y td hqp ph6p chimg minh quy6n <Iugc nhan Quy6n lqi bno hi6m.

Bin sao hqp ph6p gi6y td tny thin cria nguoi tlugc nhQn Quy€n lqi bno

hi€m nhu: Chimg minh thu nhAn d6n/ H0 chi€u/ Thd cdn cu6c c6ng d6n.

Gi6y tdhgp ph6p chimgminh quyin duqcnhan Quy€n lqi bno hi€m tluw
n6u trongKhofur 25.1 ndy nhu gi6y uy quydn, di chric, v6n binth6a thuin
phAn chia di sin hoic vdn bin khai nhin di sin ho[c th6a thu4n cu nguoi
nhfn Quy6n lqi bio hi6m theo dirng quy tlinh crla ph6p luit

C6c Hd so, gi6y to n6u tai Khorin 25.1 do B6n thri ba cunq c9P vi/hoic
x6c nh|n li bdn g6c/bdn sao tluo. c chimg thgc bdi co quan c6 thAm quy&t

25.1.2.

a)

b)

c)

25.1.3.

a)

b)

c)

d)

25.1.4.

a)

b)

c)

d)

2 5.2.

25.3.

24127



25.4.

Diiiu 26.

Diiru 27.

27.1.

theo quy dlnhcriaphipluQt, trutrudnghqp dicbiQtkhdcduo. cMB Ageas

Life ch6p thufn.

Nguoi nhin Quy€n lqi bio hiem co nghia vp thu thip vi cung c6p mQt

c6ch tl6y di vi trung thgc cic gi6y td c6n thi€t vd c6c thdng tin c6 li€n
quan theo quy tlinh t4i Khoin 25- l , tl6ng thoi tao tti6u ki€n thu{n lqi cho
MB Ageas Life ti6n hinh vigc ki€m tra, x6c minh, trtmg c6u gi6m tlinh.

C6c chi p hi tlii thu thip vd cun g c6p cric gi6y td, bin g chrmg theo quy tlinh
t4i Khodn 25.1 do Ngucri nhin Quy6n lqi b6o hi€m ch!u.

Khi giei quy6t quyen lqi bno hi6m, ch6m dut ho4c hriy Hqp <l6ng MB
Ageas Life c6 quy6n khiu trir cric Khoin ng (n6u c6) vd c6c Quy€n lgi
bio hi6m di tr6 theo quy tlinh tuong ung t4i Quy tic, Di6u khoin ndy.

Giim ilinh y t6, yOu cAu vin bin cria co quan c6 thim quy6n:

D6 t4o di6u kiQn cho MB Ageas Life c6 thi cdn cri gini guyiit quydn loi
bio hiiim, trong trudng hqp cin thi6t, Ngudi.dugc bio hi6m vi B6n mua

b6o hi6m c6 nghia vu hqp t6c d6i voi y6u cdu girim dinh y tC tai cAc co
quan gi6m dinh/chuyCnvi6n gi6m tlinh <Iugc chi tlinh ho{c chAp thu4n.

C6c chi phi phrit sinh tl6i voi y€u c6u ndy do C6ng ty chiu tr6ch nhign
thanh toen.

MB Ageas Life tluqc quydn ki6m tra, xric minh vd rrii ro vd hiu qua qra

rrii ro, thu thpp tdi liQu, bnng chimg li€n quan t10 phqc vp cho viQc giii
quy€t Quy6n loibio hi6mvi Bdn mlabio hi6mvir/hofcNguoiduo. cbio
hiiim c6 nghia vu hqp trlc, h6 trq d6 MB Ageas Life thuc hign vigc ndy.

MB Ageas Life sE chi tre chi phi ph6t sinh tir cdc y6u cAu n€u t4i Di&r
ney.

Thrri tg rm ti0n nhin Quydn lgi bio hi5m:

Truong ho.p BAn mua bio hiOm td ai nhiln:

MB Ageas Life sE tra Quydn lgi bio hi€m cho Ngucri nhin Quydn lqi theo

thu tg uu ti6n nhu sau:

B€n mua bno hii!:m (ntiu BOn mua bio hi6m cdn si5ng); ho4c

Nguoi thu huong, rleu B6n mua b6o hitim c6 chi dinh Nguoi thp huong
vir B6n mua b6o hi6m tl6 tir vong; ho[c

Ngucri thira k{l hqp phdp cna B6n mua b6o hi6m n6u B6n mua bdo hi6m
tld tt vongvd kh6ngchitlinhNguoi thuhuongho{cNguoi thu hudngvi
B6n mua bdo hi€m d€u di tu vong.

a)

b)

c)
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27.2.

a)

b)

c)

d)

27.3.

Trwng ho.p BAn mua bdo hidm h fi chric:

Ngucri thu huong;

Ngu<ri thira kii hqp ph6p cria Nguoi thp hudng n6u Nguoi thqr huong tu
vong;

Ngucri thira kii hgp phrip cua Nguoi tlugc bio hitim n6u Hqp tl6ng kh6ng
chi ttinh Nguoi thg hu&ng;

B€n mua bio hi6m.

Truong hqp B6n mua bio hi6m c6 y6u ciu thu tU uu ti6n nhin Quy€n loi
brio hi6m kh6c voi quy tlinh.tai Di6u niy, B6n mua bio hi6m vd MB
Ageas Life sE lip th6a thu{n b ang v[n ban, phi hqp voi quy d;nh ora ph6p
luit. Vin brin ndy ld b0 phin dinh kdm Hqp d6ng.

Nghia vg chri'ng minh

Sau khi nhin tluqc dAy di hd so y€u ciu chi trd Quydn lqi bno hii-im, nr5u

MB Ageas Life tt ch6i chi tri Quy6n lqi bno hi€m thi MB Ageas Life
phiin6u 16 lj, do tir ch6i bing vin bAn gui cho nguoi y6u ciu gini quy&
Quy0n lqi bdo hi6m.

Thiri gian giii quy6t quyiin lqi bio hi6m

MB Ageas Life c6 trdch nhi6m giAi quy6t.Quy6n lqi bno hi6m trong vdng
I 5 ngdy ldm vi6c tl6.i voi cric quy€n lqi ti6n mit quy dinh tai Khoan I 1.4

vi 11.5 Quy tic Di6u khoin niy, hoictrongvdng 30 ngdy ttdi vcri c6c

QuyQn lqt kh6c, k€ tu ngdy nhin duoc diy dri hd so y€u cdu gidi quy&

Qgf6n lqi bAo hi6m hq'p.lQ theo quy dinh tai Di6u 25. Quri thoi h4n nay,
n6u chua gini quy6t Quy€n l<ri bio hi6m (trirtrudmghgp kh6ng do l6i cua
MB Ageas Life), MB Ageas Life phai tre themkhoAn ldi tren sO ti6n phai
thanh to6n cho s6 ngdy qu6 h4n thanh toen. Mric l6i suAt ilp dqng cho
khoin tri ch4m ndy sE bdng mirc lii suit rlp dung cho khoin giim thu
nhip tliu tu duoc MB Ageas Life c6ng b6 t4i ttmg thoi di6m tr€n website
cria MB Ageas Life

Khi giei quyiit quydn loi bno hii5m, chim dut hoic hriy Hqp d6ng MB
Ageas .Life c6 quy€n khiu trir c6c Khodn no (n6u c6) vd crlc Quy6n lqi
bio hi6m di trd theo quy tlinh tuong img tai Quy t6c, Di6u khoin ndy.

Trong trudng hgp Nguoi tluo. c b6o hi6m b i m6t horin to an bQ p hin co th6
vd dd tluoc xric nhin boi co quan y t6 dugc thinh l6p vd hoat tlqng hap
phrlp theo tuat ViQt Nam, MB Ageas Life sE xem x6t chi trri Quy6n loi b6o
hi6m som hon thoi h4n n6u tai Khodn 29.1.

Di€u 28.

Diiiu 29.

29.1.

29.2.

26/27



29.3. Trudnghqp.c6 mQt vu 6n tlugc khoi tii li€n quan.d6n rui ro cua Nguoi
dugc bdo hi6m,Jr,IB Ageas Life chi gini quy€t Quydn lqi bao hi€m sau khi
c6.bin 6n, quy6t tlinh c6 hiQu lgc ph6p lu4t cria Tda 6n hoic co quan o
thdm quy6n.

CHI.IONG Vtr: GIAI QUYET TRANH CHAP

Di6u 30. Giii quy6t tranh chAp

30,L Hgp tt6ngndy tlugc tli6u chinh vi giai thich theo phrlp luit Vi€t Nam.

30.2. N{oi tranh ch6p [6n quan di5n Hqp <t6ng niy,.n€u kh6ng gini quyi5t ttrry
bing thuong luqng, mQt trong cric b€n c6 quy€n khoi kiQn t4i Tda an nhAn
dAn c6 thim quy6n d ViQt Narn.

Thoi hiQu khoi kiQn li 03 n6m k(3 tt thoi tlitim phrit sinh tranh chip./.

I
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