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TOM TAT QUY TAC, BIEU KHOAN SAN PHAM B6 TRQ
BAO HIEM MIEN THU PHi BAO HIEM

(Phién ban: PWPR 01.2024)

Day la tai liéu Tém tat Quy tac, diéu khoan San pham bé trg, nham cung cap nhiing ndi dung cd ban va quan
trong nhat. Xin luu y rang tai liéu nay khdng thay thé cho cac quy dinh va/hodc diéu khoan chi tiét dugc néu
trong Quy tac, diéu khoan San pham bé trg.

Noi dung chi tiét ctia cac diéu khodn dé nghi Quy khach vui long doc “Quy tac, diéu khoan San pham bé trg
bao hiém mién thu phi bao hiém” dudc phé chuan theo cong van s6 2980/BTC-QLBH ngay 07 thang 03 nam
2017 clia B6 Tai chinh va diéu chinh theo Quyét dinh S6 46/2024/QD-TGD/MBAL ngay 19 thang 6 nam 2024
cta Tong giam déc Cong ty. Cac thuat ngili sif dung trong Tai liéu nay dudc hiéu theo dung dinh nghia, giai
thich trong Quy tac, diéu khoan San pham bé trg.

Cong ty TNHH Bao hiém nhan tho MB Ageas < (024) 2229 8888
Tang 15, Toa nha 21 Cat Linh, phudng Cat Linh, quan Déng Da, Tp. Ha Noi ® dvkh@mbageas.life
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I. QUYEN LGI BAO HIEM

Néu Ngugi dudc bao hiém tlf vong hodc gap Thuong tat toan bé vinh
vién khitrong thai han c6 hiéu luc cGa san pham bé trg, MB Ageas Life
s& mién toan bd phi bao hiém con phai dong ctia Hgp déng chinh va
cac san pham bé trg tuang ting khac dang c6 hiéu luc dugc mua kém
Hop dong chinh ké tU ngay dén han déng phi ngay sau ngay Ngugi
dudc bao hiém Tu vong hodc gap Thuong tat toan bd vinh vién.

- /

Quyén lgi bao hiém

Il. LOAI TRU TRACH NHIEM BAO HIEM
MB Ageas Life sé khong thuc hién quyén Igi bao hiém theo quy dinh tai Muc | ma chi hoan tra cho Bén mua
bao hiém (hodc Nguai thifa ké hgp phap ctia BEn mua bao hiém néu Bén mua bao hiém tif vong) toan bd sé
phi bao hiém da dong cta san pham bo trg (khdng c6 13i) sau khi trif di Chi phi kiém tra sic khde (néu cd),
dong thgi san pham bé trg sé cham dt hiéu luc néu Nguai dudc bao hiém tif vong hodc bi thuong tat toan
bd vinh vién trong cac trudng hdp hodc do hidu qua truc tiép hodc gian tiép cla:
2.1. Loai tru ddi véi su kién Td vong
2.1.1. Tutd, tu gy thudng tich hodc tai nan, du trong trang thai tinh than binh thudng hay mat tri, trong
vong 24 thang ké ti Ngay c6 hiéu luc san pham bd trg hodc Ngay khéi phuc hiéu luc ciia san pham
bo trg tuy ngay nao xay ra sau; hodc
2.1.2. Cachanhvicoy, hanh vipham t6i cia Bén mua bao hiém, Ngudi dudc bao hiém theo ban an hodc
quyét dinh c6 hiéu luc phap luat clia cd quan c6 tham quyén tai Viét Nam; hoac
2.1.3. Nhiém HIV hodc cac bénh ¢ lién quan dén HIV/AIDS, ngoai trif trudng hdp nhiém HIV/AIDS trong
khi dang thuc hién nhiém vu tai ndi lam viéc nhu la nhan vién y té hoac cong an, canh sat; hoac
2.1.4. SU dung trai phép vii khi quan dung; st dung rugu, bia, ma tuy hoac cac chat kich thich khac vugt
mUc quy dinh cta phap luat, hodc
2.1.5. Cac Bénh c6 san, Bénh bam sinh vé mat vat ly hodc tam ly khong dugc MB Ageas Life chap nhan
bao hiém.
2.2. Loai trif d3i véi su kién Thuong tat toan bd vinh vién
2.2.1. Cac trudng hgp quy dinh tai Khoan 2.1 (Loai tri ap dung cho su kién Tt vong); hoac
2.2.2. Tham gia danh nhau, du da; hay chdng lai viéc bat giil, giam giili ciia ¢ quan ¢4 thdm quyén; hoac
2.2.3. Tham gia vao cac mon thé thao hodc hoat ddng nguy hiém, ké ca vdi tu cach la van dong vién
chuyén nghiép nhu: lan cé binh dudng khi, nhay bungee, nhay du, leo nli, dua ngua hay dua trén
cac phuongtién cé banh xe, d@m béc (boxing), san ban; hodc

Cong ty TNHH Bao hi€ém nhan tho MB Ageas < (024) 2229 8888
Tang 15, Toa nha 21 Cat Linh, phudng Cat Linh, quan Déng Da, Tp. Ha Noi ® dvkh@mbageas.life
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2.2.4. Lén, xudng, van hanh, phuc vu, hodc dang dugc chd trén cac thiét bi hodc phudng tién van
chuyén hang khong tril trudng hop khi Ngusi dudc bao hiém, véi tu cach la mot hanh khach, di
trén cac chuyén bay thudng mai vdi cac lich trinh thudng xuyén trén cac tuyén ducng da dugc xac
lap; hodc

2.2.5. Thuc hién cac phau thuat, khdm chita bénh tai cac cd sd'y té€ khong dudc thanh [&p va hoat dong
hop phap theo ludt phap Viét Nam hodc khong dugc phép thuc hién cac phau thuat, kham chiia
bénh dé; thuc hién phau thuat tham my; thuc hién cac phau thuat, kham chita bénh khong thuc su
can thiét va khéng dudc chi dinh bgi bac si chuyén khoa dé duy triva khac phuc tinh trang siic khoe
ctia Ngugi dudc bao hiém; hoac

2.2.6. Dong dat, nui llfa, nd bom hat nhan; hoac

2.2.7. Chién tranh (cé tuyén bo hay khong tuyén bo), khiing bé, ndi chién, néi loan, bao dong, bao loan
dan su, khdi nghia, hanh dong theo ménh [énh chién dau hay thiét lap trat ty cong cong va cac
hanh dong thu dich hodc mang tinh chién tranh, bai cong, dinh cong; hoac

2.2.8. Trong thdgi gian lam nhiém vu ctia canh sat, cac hoat dong quan su vii trang, dong thdi chd dong
truc ti€p tham vao hoat dong quan su nhu xe boc thép, tau, may bay.

I1. THOI GIAN CAN NHAC
Thgi gian can nhac cia san pham bd trg dugc ap dung trung vdi thgi gian cdn nhac ciia Hgp dong chinh.

IV. THGI HAN BAO HIEM, THGI HAN DONG PHi
4.1. Thgi han bao hiém cta san pham bé trg nay tu 05 nam dén 25 nam tuy theo:
+ Sulua chon cta Bén mua bao hiém,
« Tudi cla Ngugi dudc bao hiém vao Ngay cé hiéu luc cia San pham bé trg,
« Chap thuan ctia MB Ageas Life;
Tinh tU Ngay cé hiéu luc ciia San pham bo trg dén hét thdi han dong phi (d6i véi trudng hgp yéu cau bao
hiém cung lic v8i Hgp déng chinh) hodc thai han dong phi con lai (d6i véi trudng hdp yéu cau bao hiém
sau khi Hgp déng chinh da c6 hiéu luc) ctia Hgp dong chinh.
4.2. Thgi han déng phi bao hiém bang thai han déng phi (d6i vdi trudng hdp yéu cau bao hiém cung lic véi
Hop dong chinh) hodc thai han dong phi con lai (d6i véi trudng hdp yéu cau bao hiém cho sau khi Hgp
ddng chinh da cé hiéu luc) ctia Hgp dong chinh, tai thiéu la 5 ndm va téi da bang thdi han bao hiém.

V. NGHIA VU KE KHAI THONG TIN TRUNG THUC
Quy dinh vé nghia vu cung cap thong tin dudc ap dung theo Quy tac, diéu khoan clia Hgp déng chinh.

VI. YEU CAU CHAM DUT SAN PHAM BO TRG

Trudng hgp Bén mua bao hiém glfi van ban yéu cau cham dit san pham bé trg sau thdi gian can nhac clia
Hop dong chinh, San pham bo trg cham dit hiéu luc va MB Ageas Life sé khong hoan lai cho Bén mua bao
hiém phi bao hiém da dong.

Cong ty TNHH Bao hiém nhan tho MB Ageas  (024) 2229 8888
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VII. CAC PIEM CAN LUU Y KHAC TAI QUY TAC, PIEU KHOAN

7.1. Nghia vu dong phi cia Bén mua bao hiém

7.2,
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Bén mua bao hiém thuc hién déng phi bao hiém theo quy dinh tai Diéu 8 Quy tac, diéu khoan San pham

bé trg.

Thdi han yéu cau giai quyét Quyén ldi bao hiém

Trong vong 12 thang ké ti ngay Ngudi dugc bao hiém tuf vong, bi thuong tat toan bd vinh vién, Ngugi
yéu cau giai quyét quyén Igi bao hiém, bang chi phi ctia minh, phai l3p ho s6 yéu cau giai quyét quyén
|gi bao hiém theo quy dinh tai Diéu 11 Quy tac, diéu khoan san pham bé trg va guii t8i MB Ageas Life. Qua
thai han 12 thang néu trén, moi yéu cau giai quyét quyén Igi bao hiém déu khéng co gia tri.

Thai gian xay ra su kién bat kha khang hoac trd ngai khach quan khac khdng tinh vao thdi han yéu cau

giai quyét quyén Igi bao hiém.

VIIIl. HUGNG DAN TRUY CAP THONG TIN

8.1.

Quy khach cé thé xem va tai hgp dong bao
hiém thong qua Ung dung MBAL Style.
Quét QRCode/ Truy cap dudng dan dé tai
Ung dung MBAL Style.

https://bit.ly/MBALapp

Cong ty TNHH Bao hiém nhan tho MB Ageas

Tang 15, Toa nha 21 Cat Linh, phudng Cat Linh, quan Déng Da, Tp. Ha Noi
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8.2. Quy khach cé thé doc Quy tac, diéu khoan
San pham ba trg bao hiém mién thu phi
bao hi€ém bang cich quét m3 QRCode
sau:

Q (024) 2229 8888
® dvkh@mbageas.life
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