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NHUNG TINH NANG CHINH TREN irng dung ciia MB LIFE

- Hdp dong cua toi: Quan ly théng tin chi tiét cla cac
Hgp déng bao hiém.

- Giai quyét quyén Idi: GUi yéu cau gidi quyét quyén Igi
bao hiém.

- Thanh toan online: Céng thanh toan cac loai Phi: (1) Bao
hi€ém dinh ky; (2) San phdm bé sung Rider; (3) Thay doi
dinh ky déng phi; (4) Khoi phuc hiéu luc hgp dong; (5) Bao
hiém ddng thém (Top Up).

- Diéu chinh hgp dong: KH guri cac yéu cau lién quan téi:
(1) Thay d6i thdng tin khach hang; (2) Thay déi thong tin
hgp dong; (3) Thanh todn quyén Igi bao hiém/hoan phi.
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Trang chi Hé trg
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R
Yéu cau
bao hiém

Tai khoan

Pac quyén cha toi: Kiém tra hang va cac quyén Igi
thanh vién.

Mua bao hiém: Cng mua mét s6 san phdm bao
hi€ém online.

Quyeén Igi tir vong: GUi yéu cau giai quyét quyén Igi
tir vong (ludng khdng can d&ng nhap dé giai quyét
cac trudng hgp néu Ngudi tir vong la Bén mua bao
hiém/Ngudi dugc bao hiém).

Yéu cau bao hiém: Theo ddi trang thai phat hanh
H® sc yéu cau bao hiém.

~




NHUNG TINH NANG CHINH TREN irng dung ciia MB LIFE

Tran Quang Chinh

H6 trg khach hang

/Téi khoan: Cap nhat thong tin chung vé tai \

khoan cua khach héng 1. Quy khach hién dang co Hop dong
f ana . bdo hi€ém ctia MB Life khéng?
« SO dién thoai

D?"h Sho baln . Danh cho ban Tat ca \
Cap nhat tin turc vé cac 7
Chuang trinh, uu dai/
khuyé&n mai ndi bat cua
MB Life.

Ma khach hang: Co, t6i dang cd Hop ddng bao hiém cua

« SO GTTT: Néu théng tin nay trong, KH cép ME Life
S6 dién thoai nhft tai e-from Thay doi thong tin nhan Khéng, 16i chra c6 Hgp dong béo hiém
than nao clia MB Life

S6 gidy t& tuy than
Dac quyén hang Dac quyén hang * Gigi tinh
sang,San sang bao vé sang,San sang bao vé

Ngay sinh - A a . ' ~ a A
b Rt & Nt v « Email: Néu thong At/n n:ay trong,A/(H A(:ap nhat
Gidi tinh tai e-form Thay doi thong tin lién hé
- « Cai dat déng nhap bang van tay/ khuén mat
mail
— — + Quan ly tai khoan: Thong tin tén dang nhap;
Gia tri don vi Quy Gia don VI ng' Xem biu dd Déng nhap van tay/khuén mat cai dét nickname (tucng duong tén déng
Theo ddi cac chi s8 Quy nhap), thay d6i mat khau

Quan ly tai khoan
Quy Bén Virng « Diéu khoan s dung
17/01/2023 Diéu khoan st dung

dau tu MB LIFE

+ Bao mat thong tin

Bao mat théng tin

+ Chia sé U'ng dung

Chia sé ting dung « Phién ban (ng dung: 7hdng tin ma sé phién 0
\ ban ung dung ma KH dang cai dat j Ho tra
Quy Tang Trudng 8,765 Phién ban (fng dung v3.11.0
17/01/2023 -2
{ Ding xuat ’ o , ~ e .
Ho trg: KH tra ciru s6 dién thoai

cta Chuyén vién tu van

Trang chi Ho trg Tai khoan

«— Muc luc



PDANG NHAP UNG DUNG
CUA MB LIFE




DANG NHAP | Péi véi cac khach hang diang nhap [an dau (Onboarding)

1 2 3
pTéi rng dung cua MB LIFE ] p Trang chu ] p Pang nhap ] @[ Cai dat mat khau ]

2 cach dé tai ing dung clia MB LIFE: Lan dau vao App, KH sé dugc dua KH st dung Gidy td tuy than va S6 Sau khi dang nhap — cai dat mat
Iy Y N 2 nr 4 - A . v AY n ~ * n 7 A v n .-
1. MG App Store/CH Play tim kiém tdvl man rAnnh Trang chi — nhan nut dl’?n vthoa| hﬂoacl dung mat !(hau (*) khau chE) cac lan ‘d_anvg nflap tlee
theo tir khéa “(ing dung clia MB bang nhap. dé dang nhap Ung dung cua MB theo hoac chon cai dat dang nhap
i LIFE. bang FaceIlD/TouchID

LIFE” dé& download

= w2 2@ 054%04)

2. Quét QRCode hodc truy cap link e -
dudc glii dén KH trong cac SMS/ KM vu Thu ®) G o ) @ o _ , o Ln ,
Email vé thong tin phat hanh 7N L sundars MBLife ¥ Ul i, L Néu khéng co nhu
Hgp dong. meLte cau kich hoat
' ® FaceID/TouchID,
i Chao mimg ban da dén véi MB Life vevvene ® k,!:‘afh rlang co
u thé tat bang cach
nhan vao nut (4)
2 — Xac nhén —
. Dén Trang chu
|
DANG NHAP BANG MAT KHAU @: ————————————————————
Kich hoat Face ID/Tauch ID [ @] :

Hgp déng cua vong quay Giai quyét
toi may méan quyén Igi

(*) Chon “Tai khoan” — Chon
“Dang nhép bang Mat khau”

&

o
N~ [==—===-

Trang chu Hb trg Tai khoan ‘:’ ) : Q)
|

—_—————

«— Muc luc



DANG NHAP | Péi véi cac khach hang diang nhap tir [an thir 2

1 2
Man hinh dang nhap ] Q

Setup FaceID/TouchID ]

KH nhan vao nit Bat FaceID/TouchID dé bt tinh
nang dang nhap \{éo App bang FaceleD/TouchID.
Néu nhan nit “Dé sau” tuang duang tur choi cai dat

9:41 all 7 -

App mac dinh luu tén cta KH (diéu kién
luu la KH md App trén cung 1 thiét bi
trong cac Ian dang nhap)

Tai khodn

14:45 ¢ HIR 3

biéu hudng KH

1 1 >
I ! su dung
~ 1 . .
. o~ . . B I | 1 Quén tén dang nhap/mat khau FaceID
Khi sang 1 thiét bi méi, KH c6 thé dang I D _} I ‘-'J n TouchID t6/'i da
A . P e 1, e Syl ol ! . o bk At Lot
nhap bang 2 hinh thic 13 [Gidy td tuy B = ! Béng nhap béng mat khéu (U | 2 Ian
n v ~ n n ~ I i 2 I
than-SDT] hodc [Ma BP-Mat khau] da - | Jnensen ! i e ks i s
thiét |ép tu Ian dau déng nhép : NGUYEN THI QUYNH ANH | Ahg NHpp Khdng cAnmet Kni Pang nhap dé dang va nhanh chéng hon bang nhan
’ ’ A — — ! ) dién khudn mat hodc van tay
Bang nhap bang tai khoan khac
© @ Thiét lap ngay cling MB Life Style nhé!
Didu khoan sir dung
QUEN MAT KHAU DANG NHAP TAI KHOAN KHAC e
Chia sé (fng dung BE sau
Phién ban ('ng dung v1.0.1
//
7
7
//
P I e
1 T L2
O @ S
Trang chu : Tai khoan : Ho trg Hotline
1

«— Muc luc

Chon “Tai khoan” dé chuyén déi
cac hinh thic dang nhap.



DANG NHAP | Khach hang khéng dang nhap dugc bang Gidy td tuy than

Nguyén nhan: KH cé nhiéu tai khoan (s6 BP) nhung lai cd cung mot s6 gidy td tuy than.

Huéng xir ly: Huéng dan KH str dung tinh ndng Quén tén déng nhap theo cc budc dudi day. N&u KH van khdng d&ng nhap dugc, vui 1dng tao Ticket hd trd tai dudng link dé ITS kiém tra timg trudng hop

1 2
Q Quén tén dang nhap ] Q Quén mat khau

3
] Q Cap lai tén dang nhap

Man hinh dang nhap —

Tai khoan (1).

9:41

all ¥ .
AP
MBLife s
7s ) -}
\>d
Xin chao,
NGUYEN THI QUYNH ANH
®

4
] Q Thoéng bao trang thai

5
] Q Pang nhap

Tai khoan — Quén tén Nhap s6 Hgp dong bat ky va S6

dang nhép (2).
S6 Hgp dong: CS cung cap cho KH

s& Hgp dong hodc KH kiém tra lai
trong email phat hanh hgp déng.

Bdng nhap khéng cin mat khau

Cap lai tén dang nhap
Béng nhép béng tai khoan khic

Piéu khodn st dung

D)

Dang nhap

QUEN MAT KHAU

O “-®-

Trang chu Tai khoan

¢

«— Muc luc

9

Ho trg

DANG NHAP TAI KHOAN KHAC

&

Hotline

Phién ban (fng dung v1.0.1

Nhéan thong bao trén ('ng dung
cla MB LIFE vé yéu cau cap lai
tén d&ng nhap & mat khiu tam
thai thanh cong.

(]

Thanh cong!

Yéu cau cap lai thong tin Tai khoan thanh
cong. Tai khoan dang nhap va mat khau tam
thai da dugce g t6i so dién thoai cla quy
khach va c6 hiéu lyc trong vong 24h. Xin vui
long déng nhap va déi mat khau trong théi
gian hiéu luc.

Tiép tuc

Kiém tra SMS dé& nhan Tén dang
nhap va Mat khau tam thdoi

Yesterday 9:41

Quy khach dang yeu cau cap lai
thong tin tai khoan tai ung dung
danh cho khach hang cua MB
Life. Ten dang nhap la
0100294491,

mat khau la Mblife@68

Déng nhap bdng Tén ddng nhap
& Mét khau tam thdi — Tai khoan
dé thiét 1ap méat khdu méi (Huéng
dan tai day).

9:41 ol T -

Xin chao,

NGUYEN THI QUYNH ANH

° ®

bang nhap

QUEN MAT KHAU DANG NHAP TAI KHOAN KHAC

O @ @ RS

Trang chu Tai khoan Ho trg Hotline


https://mbalinsight.atlassian.net/servicedesk/customer/portals

DANG NHAP | Khéng nhé mat khau ding nhap

- Trudng hgp KH da c6 Tén dang nhap (La ma Khach hang/S6 BP). KH ¢é thé 18y lai mét kh3u va dang nhdp bang mét khau

1 2 3 4 5
Q Quén mat khau ] Q Cap lai mat khau ] Q Nhap ma OTP ] Q Cai mat khau méi ]Q Pang nhap

Man hinh dang nhap — Quén
mat khau (a)

9:41 ol F -

MBLife S

Chao mirng Quy khach dén vdéi MB Life

@) ® @ %

Trang chu Tai khoan Hb trg Hotline

«— Muc luc

Nhap SG gidy t& tuy than va S§ Nhap ma OTP dugc gui vé SPT cua
dién thoai — Tiép tuc Khach hang — Xac nhan

Sau khi cai dgt mat khiu thanh
cobng -> Khach hang sé dugc tu
doéng dang nhap vao App

Cai dat mat khdu méi cho tai khoan
— Tiép tuc

9:41 ull T -

Xin chao, @ e
Nguyén Thi Quynh Anh

C&p lal mat khu Al L

Thiét I1&p méat khau

ssssnee @
N ac nhan mat khau @
THONG BAO CAP NHAT
Nhap OTP Mat khau hop I can: CHINH SACH BAO VE
”  dEn 20 Ky tu DU LIEU CA NHAN
Vui long nhép OTP dugc gli vé SBT 7 q 4
QO****+*+578 ; )
0o 0o 0 ©0 0 0 " i -
Kich hoat Face ID/Touch ID a

Guri lai OTP sau 03:00

?Q \év'

Hop déng Giai quyét Thanh toan
cla toi quyén lgi online

£ : Y

Diéu chinh Dac quyén Mua
hop déng VIP béo hiém

x
7

Trang chd



DANG NHAP | Piang ky Giao dich dién tir & Théa thuan xir ly dir liéu ca nhéan

Pang ki thu'c hién giao dich dién tir

Tai Trang chu & Théa thuan xit Iy dif liéu ca nhan

Xac thuc OTP/ dinh danh dién t&r

Chon hinh thic xac thuc (Xac thuc OTP/ Dinh danh dién tr) — Hién thi thong

Dang nhap — PopUp thong bao can bdo Dang ki thuc hién giao dich dién ti/ thoa thuan dit liéu ca nhan thanh cong

xac nhan Chinh sach bao mat & badng
ki giao dich dién t&r

Hién thi man D&ng ki thuc hién giao dich dién ti néu khach
hang chua dang ki— Xac nhan thong tin
Néu khach hang da déng ki thuc hién giao dich dién t&r — Hién
thi man Théa thuan x{ ly dit liéu ca nhan

9:41 ol F -

9:41 all T -

9:41

% Xin chao,
NGUYEN VAN A

Nhép ma OTP

. R Xac thuc khudén mat
B € Thoa thuan xtr ly dit liéu cé nhan

Danh cho khdch hang dé cé tai khodn

thang tin dién tir v cac tng dung g glao THONG BAO VA CHAP THUAN XU LY D' LIEU CA NHAN

dich dién tir clia MB Life Bang van ban nay, Téi - nguéi cé thdng tin dinh danh va ky
tén dudi ddy, xac nhan:
« T6i da doc ky, hiéu 16 va dong y véi cac ndi dung cla
Chinh sach bao mat va bao vé dir liéu cd nhan cla Cong

Kinh gri: Céng ty TNHH Béo hiém nhén tho MB

ife) [ . ty TNHH Bao hiém nhan tho MB Ageas ("MB Life") dugc
MBLife$ Ageas (MB Life) ("Cong ty") cong khai tai https://www.mb.ifefpage/chinh-sach-bao Nhap OTP
mat (sau day goi tat la "Chinh Sach”), bao gom nhung v
Ho va tén Nguyén Viin A khéng giéi han cac ndi dung lién quan téi (a) muc dich xir
1y di liéu c& nhan; (b) loai dir idu c4 nhan dugc X Iy (bao .
it N gom ¢ dir lidu ¢ nhan nhay cadm); (c) cach thie x( ly; Vui long nhédp OTP dugc gl vé SBT
Gidi tinl am

R (d) t8 chire, ca nhan c6 lién quan téi muc dich x(r ly; (e)
thai gian bat dau va két thuc x( ly dir liéu; (f) hdu qua,
thiét hai khdng mong mudn cé thé xdy ra; (g) cac quyén
va nghia vy cla chi thé di liéu;

« Bang viéc danh dau vao 6 "DONG Y" dudi day, Téi ddng y

BAnG Kl N TV Naay sinh 1810971999 Biang ky giao dich dign tir 43

duge thure hiégn thanh cing

idy t& thy than 1009008888

gitra téi va MB Life;
= N N B Phat trién & Tiép thj San Pham, Dich Vy;
50 dién theai di dong 0987678888 ® Quan trj va van hanh hoat déng kinh doanh clia MB

Email =

MB Life tran trong thong bao, dé dam bao cac
san pham, dich vu ctia MB Life dugc cung cap
Xuyén sudt va hiéu qua, Quy khach vui long
Dang ky giao dich dién tir

(Can cur theo luat Giao dich dién tur s6
20/2023/QH15) véi MB Life.

Tréan trong!

&G

Giai quyét Diéu chinh Yéu cau
quyén lgi Hop déng bao hiém

Danh cho ban Tat c4

«— Muc luc

Luu j:

Quy khach kiém tra cac thang tin hién thi trén day I3 chinh
clia Quy khdch. N&U théng tin
hura chinh xac hofic chua day di, Guy khach vui
1ong lign h@

Chuyén vién t vin bao hiém Q. 0888240316

holic B& phdn chiim séc

Khach hang MB Life % 0242229 8388

dé dude hd tro gidi dap va cip nhip théng tin.

Théng tin giao két Xem chi tiét

T8i déng y dang ky thuc hién Giao dich D
dién tr

Life;
& Thyc hién nghfa vy phdp Iy va tuan thi quy dinh phap Xacn
luat

« T6i chju trdch nhiém va cam két rang D Liéu C4 Nhan 12
d3y 40, hop phdp va chinh xac. T6i ddm bao minh da c6
d3y dl quyén theo quy dinh phap ludt dé (i) cung cap dir
ligu ca nhan cta chii thé khac va (i) cho phép x Iy dir
liéu ca nhan cda ho theo van ban nay.

Sy dong ¥ theo van ban nay sé ¢ hiéu lyc ap dung véi
cé nhimg D Liéu C4 Nhan da duoc xir Iy trudc ngay ky
van ban nay (néu cé).

{‘D‘éngy' @7}

Y kién khac: Quy khach vui Iong lién hé dén MB Life qua
hotline 024 2229 dé guii y kién

grr*++4GTE .
= cho phép xUr Iy dir liéu cd nhan cua Toi va/hodc da liéu ca 0 0 0 0 0 0
nhan clia chu thé dT liéu khac do Téi cung cap (sau ddy C J Je Je Jue Je
Ngay cép 18/08/2003 goi chung I3 "D Ligu C4 Nhan") theo Chinh Sach néu
trén, cho cac myc dich sau déy.
NG cp R B Cung cap San Pham, Dich Vy theo hop ddng giao két G lai OTP sau 180 gidy .

Thing bio

¥de nhin dang y cho phép xirly
dir ligu ca nhan 438 dugc
thige hidn thanh cbng

rang chil



XAC NHAN E-ACK




XAC NHAN E-ACK: Xac nhan ban giao Hgp Pong mdi

1 2 3
Tai Trang chu ] Xac nhan “Pa nhan hgp dong” ] Xac thuc OTP ]
Pdng nhdp — PopUp thong bao can Khach hang cé thé xac nhan “Pa nhén hop déng” tai 2 man hinh: Hgp déng Nhap ma OTP — “Xac nhan” — Nhan thong bao “Xac nhan
xac nhan e-ACK — Doc “Quy dinh vé cla t6i va Chi tiét hgp dong. thanh cong”.

thdi gian can nhac Hop dong” —
nhan (@) — Nhan “Tié€p theo”.

all Viettel =

all ¥ =.

Hop dong cla téi Y Chi ti&t hop déng
e A A A Virng Tuwong Lai : _
() NGAY MAI SAN SANG e’ g 9 (1) NGAY MAI SAN SANG
000000000001
mBLf 100000000001 @ Hiéu luc Vi Ngoc Mai © Higuive 100000000001 © Hiéu luc
THONG BAO CAP NHAT
QUY DINH VE = . i NGUYEN HOANG NAM TIEN
THOIGIANCAN N By Hop dong Quyen loi baa hiém Phi bao higm dinh ki 1.000.000 VND
NHAC HGP DONG S B Phi béo hiém dinh ky 1.000.000 VND = i
an déng pl
Han déng phi tiép theo 13/12/2023 @ @
P | 2 Théng tin hgp déng ~
Quy khach dang cé Hop dong mdi phat 1 D3 nhan hob dan 1 . '
hanh. Bé dam bao quyén Igi cho Quy : ALl 9 : B&n mua bao hiém Vi Ngoc Mai Xdc nhén thanh céng
khach, vui long thuc hiéncacbudcsau: N @ = & - - - - c e e e m e e —————— 4
1) Poc, hiéu va xac nhan “Quy dinh vé thai Téng phibao hiém HD 10.000.000 VND (1) NGAY MAI SAN SANG
gian can nhic hgp déng”; = p F p . oo ) . s «
NGAY MAI SAN SANG Dinh ky déng phi Déng phi hang ndm o
2) Xem danh sach Hgp dong va chi 4n nat a’ 100000000001 © Mat higu luc
“Pa nhan Hgp dong” sau khi kiém tra kj L Ngay hiéu luc HD 01/01/2021
viéc da nhan tai liéu hop déng thanh céng. 100000000001 © Mat hiéu lue Nhép ma xac thuc (OTP) X NGUYEN HOANG NAM TIEN
\1 15 45 doc, hiéu va déng ¥ véi cic Quy . Ngay ddo han HD 01/01/2094 Phi bdo hiém dinh ki 1.000.000 VND
—dinh v& thsi gian can nhéc hdp déng NGUYEN HOANG NAM TIEN . - VUi I5ng nhap OTP ducc il vé SDT 09***+4%678 ‘ T
Phi bdo hiém dinh ky 1.000.000 VND
Han déng phi tiép theo 13/12/2023 @ Ngay Bé&n mua BH nhan HD
Han ddng phi tiép theo 01/01/2022
Da nhan hop dong Gui lai OTP sau 180 gidy

R, 02422298888

g'. NGAY MAI SAN SANG

v}
an
=
=
g
=]
=
Q
=
=3
o
3
w

100000000001 © Cham diit hop déng L

«— Muc luc



HOP PONG CUA TOI




HOP DONG CUA TOI | Danh sach Hgp déng

Truy cap Hgp dong cua toi ] Danh sach hgp dong ]

Trang chd — Tinh nang chinh Man hinh hién thi t&t ca cac Hop dong clia Khach hang

— Hgp dong cla toi
Hop dong clia toi Y & Hop ddng clia toi £ ) NGAY MAI SAN SANG «— Tén san phéfm cla HbBH
Xin chao, ~
% L e @ @ 100000000001 « SG HDBH

(") NGAY MAI SAN SANG

all T -

- @ Higu lye « Trang thai cia HDBH
100000000001 © Hidu Iy :
P i ™ NGUYEN HOANG NAM TIEN NGUYEN HOANG NAM TIEN « Tén ngudi dudgc bao hiém
CHINH SACH BAo VE : ™ « Phi bao hiém dinh ky
DULIEU CANHAN ' Phi béo higm dinh ky 1.000.000 VND 1O0UO00 YHD , ;i Y
. J . Han déng phi tiép theo 13/12/2023 @ mn déng phi tifp theo 13M12/2023 @ < Han dong phi tiép theo

(1) NGAY MAI SAN SANG VO:! cac t,rUQng de ‘KH co hgp dong can thanh toan, hién thi
Khong o6 hop B - thong bao & cu6i man hinh
100000000001 © Mét hidu lyc
B & =
W i I N ~
NGUYEN HOANG NAM TIEN o Ban c6 1 hop déng dén han thanh
Hop d6 Giai éi Thanh toa - Py s 5 . » M
il e o e i Pl b3 hiém inh k 1.000.000 VND toan phi bdo hiém. Xem ngay
! Han d6ng phi 1i6p theo 13/12/2023 @
¥ ) |
Wy ., o i (\' NGAY MAI SAN SANG Nhlan vao nut Xem ngay sé dua khach hang tdi lubng Thanh
hop dong VIP bao hiém i toan
2 100000000001 © Hidu Iy
NGUYEN HOANG NAM TIEN
Pni bao hiém dinh kv 1.000.000 VND
% : 5 Han déng phi tiép theo 13/12/2023 ©

Trang chi

«— Muc luc



HOP DONG CUA TOI | Théng tin Hgp déng

1 (2)

Xem chi tiét tirng Hgp dong ]\[/

Thong tin Hgp dong

Thong tin quyén Igi bao hiém

Hgp dong cla t6i — Nhan vao hop
dbng can xem thong tin

Hop dong cua toi

(1) NGAY MAI SAN SANG

100000000001

NGUYEN HOANG NAM TIEN
i ba nh ky 1.000.000 VND
theo 13/12/2023 @

Han dong phi t

() NGAY MAI SAN SANG

100000000001 © Mt hidu lyc
NGUYEN HOANG NAM TIEN

1 ky 1.000.000 VND

13/12/2023 ©

véem d

Han & ] phi 1ép the

(1) NGAY MAI SAN SANG

100000000001 © Hidu Iy

NGUYEN HOANG NAM TIEN
ky 1.000.000 VND
13/12/2023 ©

Han déng phi tiép the

«— Muc luc

Xem cac thong tin chinh vé hgp dong, ngudi thu hudng va

chuyén vién tu van hgp dong

Chi ti&t hgp dong

“ ) Virng Tuong Lai

000000000001
Vi Ngoc Mai @ Higuc
Hop déng Quyan loi bao hiém
2 Théng tin hgp déng &
+ Ngudi thu hudng

&

Chuyén vién tu van bao hiém v

T

8 Théng tin hgp dong ~
Bén mua bao hidm Vil Ngoc Mai
ang do higm HD 10.000.000 VND
Déng phi hing ndm
e HE 01/01/2021

01/01/2094

73 nam

01/01/2022

D Xem b{ hgp doéng dién tir

+ Ngudi thy hudng ~
Nguydn Minh Ding

02/02/2020

Ham

W0

® Chuyén vién tu vin bao hiém ~
Mguyhn Thi Thu
o, oaeeETISAA

230004292

Xem cac thong tin v& Quyén Igi bao hiém clia hgp déng, gém cac théng tin

vé San pham chinh, San pham bé trg va cac Quyén Igi bd trg

% San pham chinh ~

Chi tiét hgp dong

Tén sén pham Virng Tuong Lai

S48 tién bao hiém

200.000.008 VND
(=) Vimg Tuong Lai

7 000000000001 Phi bdo higm 10,200.000 VND

Vi Ngoc Mai Q@ Hiéu e
Ngudi duge bdo hiém Vii Ngoc Mai
. ) Ng ink 01/01/1992

Hap déng Quyén lgi bao hiém
Gigi tinh Nir

Quyfhc, digu khodr Xem chi tiét @

San pham chinh

& Quyén lgi bé trg ~
O San pham bo trg Quyen Lot Bao Hiém BS Trg Béo Hiém
1 TirVong Hodc Thuong Téat Toan BS Vinh
Vién Do Tai Nan

Ngual duge bao hiém
& Quyén lgi bé trg <~
S0 1ién bao hiém 1.500.000.000 VND

Thol han béo hiér 32 ném

Quy tac, diku khoan Xem chi tiét @

¥. San pham bé trg ~

1 Bdo Hiém Bénh Hiém Ngheo

§ tién bao hiém 250.000.000 VND
Phi baao hiém dinh k 2.002.000 VND
That han bao hiém 25 nam
Quy téc, digéu khoan Xem chi tiét @

2 Hé Trg Vién Phi Va Chi Phi Phiu Thudt

Nguai durgc bao higm

543 tién bao hiém 500.000.000 VND
Phi bao higm dinh ky 5.064.000 VND
Thii han béo hi€m 25 ném

Quy tac, digu khadn ¥em chi tigt

Thanh toan

KH cd thé nh3n vao ndt “Thanh toan” dé thuc hién
thanh toan cho Hgp dong dang dugc lua chon.




HOP PONG CUA TOI | Thu xac nhén thay déi Hogp dong

1 2
Xem chi tiét tirng Hop dong ] Xem chi tiét tirng Hogp dong ]
Danh sach hgp dong — Chi tiét hgp dong — Icon —> Chon Lich st thay ddi hgp dong KH cé thé xem Thu xac nhan thav ddi théng tin hap
ddng bang cach nhan vao Icon 2)
Hop dong cua toi ) ‘ >4 Lich str thay d6i hgp dong \ Pdf Viewer
S Chi tiét hdp dong
(. 1 NGAY MAI SAN SANG Sér1 pham bao hiém Lién két chung 179000091672 - MBAL An Cu v
.b Séng Tron Usc Md @_ .
100000000001 © Hidu Iy ‘ 220000014185 ° : :
o Ngay: 04/05/2022 ! i J SRy T MBLife?s
] e - —— _I e g Oy whan iy Ve N
NGUYEN HOANG NAM TIEN . poi- e
2 Thu xé&c nhan thay déi thong tin nhan ]
) 20 higém dinh ky 1.000.000 VND Hop déng Quyén Igi bao hiém Noi dung than ionansiinmadbiotnld

Han déng phi tiép theo 13/12/2023 @

THONG BAO THAY DOt THONG TIN KHACH HANG
Hop dbng bilo hedm 88: 179000001672

Théng tin hdp dong v Ny 38 ong 12.0m 2001
Ngay: 28/04/2022 0 S O 0
(1) NGAY MAI SAN SANG b ey aocbeinarege el
- ‘s - N6i d Thu xédc nhéan thay déi théng tin nhan
e Nglfdl thl_] hlfdng v 0l dung than THONG Tid BEN MUA BAO HIEM NGUON CUDC BAO e
100000000001 © Mét hidu lyc "o [ RSN Sy 30 sy e
| | | | - 1 LR ! -
| Nk T N 1suseer| W DEZa3N OVNI020|  MAND

: f i . S e Ngay: 19/04/2022 i ety A e o i sy e e 0 Y b ado s et

NOUVEMHDANG N e ¢ Chuyén vién tu van bao hiém v e R
530 hiém dinh kY 1.000.000 VND ol
Han déng phi tiép theo 13/12/2023 @ Noidung  Thu xdc nhan thay déi thong tin lién hé Y chuie O MR w0 kdin. v e v e G
) Théng tin hgp déng Gt B KNS Mg vy
- . Ngay: 19/04/2022
(1) NGAY MAI SAN SANG , -
=t &> Thanh todn n -
2 o 2 /
- Thu xéc nhan thay déi bén mua bao
100000000001 © Hidu e " Lich str thanh todn phi Noidung g o
NGUYEN HOANG NAM TIEN ) Digu chinh hop dang
nibao hiémainnky1000000vl0 2202020202000 (1 Y- mmm o 1 Ngay: 04/04/2022
/-] Théng béo thong tin hgp dong 1

Han déng phi tiép theo 13/12/2023 ©

«— Muc luc

Xem bd hgp dong dién tr

] Gia tr tai khoan quy

Noidung  Thu xdc nhéan thay d6i thong tin lién hé



HOP DONG CUA TOI | Lich sir déng phi Hgp ddng

Xem chi tiét tirng Hop dong ]

2
Xem lich sir dong phi ]

Danh sach hgp dong — Chi tiét hgp dong — Icon —> Chon Phi bao hiém (a)

< Hogp dong cua toi

(1) NGAY MAI SAN SANG

Chi tiét hdp déng

San pham bao hiém Lién két chung
Séng Tron Usc Md
220000014185

100000000001 © Hidu Iy © Hie
Vu Le
NGUYEN HOANG NAM TIEN _ ‘
Bhi bia Hi& h ki 1.000.000 VND Hop dong Quyén Igi bao hiém
Han déng phl tiép theo 13/12/2023 @ N R
- Thong tin hgp dong v
©) NGAY MAI SAN SANG
¢ Ngugi thu hudng V.
100000000001 © Mathidu lyc
, . Thdng tin hgp dén X
NGUYEN HOANG NAM TIEN © Chuyén vién tu van bao hiém v 9 op 9
iy beoine h {6 H000.000 VD Thanh toan >
Handéngphitiéptheo 13/12/2023 @ = Y L e e e e e e e e e e e e e e
a 1
) | | @ Lich sir thanh toéan phi > :
1 1
) NGAY MAISANSANG =~  Tomsoms oo oo osoosomooeoes
= (= pigu chinh hop dong >
100000000001 © Hidu lyc
@ Théng bao théng tin hgp dong >
NGUYEN HOANG NAM TIEN
i bao hiém dinh ky 1.000.000 VND (= Xem b hop dong dién tar >
Han déng phi tip theo 13/12/2023 @
Gi4 tri tai khoan qu§f >

«— Muc luc

Khéch hang cé thé xem lich st va cac khoan phi dinh ky va phi déng

thém tai man hinh Lich st giao dich.

D& doéng phi thém cho hgp déng KH co thé déng thém phi tai ndt “Thanh
toan”.

2@ 028%0 )

c

RS 024 2229 8888

il Viettel ¥ 14:25

X

%

Lich sif thanh toan phi

San pham bao hiém Lién két don vj Kién Tao
Tuong Lai - 216000017731

MBLife <

< Théng tin hdp dong

Ngay dén han: 01/10/2025 S6 hop déng bao hiém 216000017731
L. Bén mua bao hiém Hoang Van Tien 1

Trang thai

Nguéi dudc bao hiém Minh Minh
Téng phi bao hiém 0 VND

San pham bao hiém

s ; hop dé

Ngay dén han: 01/10/2024 Tinh trang hgp déng Pang hiéu luc

Binh ky dong phi Nita nam
Trang thai

Phi dinh ky 10,000,000 VND
Tong phi bao hiém 10.000.000 VND . ,

Chon loai phi

S6 phi con du 5,000,000 VND

Ngay dén han: 01/04/2024

Thanh toan

(@ Phibao hiém dinh ky
Trang thai
01/10/2024 : 10,000,000 VND

Tong phi bao hiem 10.000.000 VND 01/10/2025 : 0 VND

(O Phi san pham bd trg bé sung

S6 tién con du 15.000.000 VND

(O Phithay déi dinh ky dong phi



GIAI QUYET

QUYEN LOT BAO HIEM




CLAIM - Giai quyét quyén Igi bao hiém

1

-2

Truy cap Giai quyét Hgp dong ]

Lich sir yéu cau

)

3
Tao yéu cau GQQLBH

Cung cap tai liéu ]

Tao YC thanh cong ]

Trang ch( — Tinh ndng chinh —
Giai quyét quyén Igi (1)

b ‘/

.
/\ Standard

>

o2

\sd et
ke phli

Giai quyét
quyén Igi

Hdp doéng cua vong quay
toi may mén

ES

Sz

~

Trang cht HG trg Tai khoan

«— Muc luc

all Viettel 17:27

KH c6 thé xem lich st cac yéu cau
da tao bang cach nhan vao "Xem
lich st (2). KH nhan vao "Tao yéu
cau" (3) dé thuc hién tao yéu cau
Giai quyét QL

2@ ()58% %

< Yéu cau giai quyét
quyén Igi bao hiém

Yéu cau giai quyét quyén Igi bao hiém
cho céc san pham khac

Tao yéu ciu

all Viettel LTE 14:46

KH cung cap thong tin, va thuc
hién da 5 budc dé thuc hién Tao
yéu cau GQQLBH

2@042%m

“— Giai quyét quyén Igi bao hiém

1/5\ Thoéng tin chung

Tiép theo: Chirng tir dinh kém

Ngusi dugc bao hiém

{ @ VUuLE ]

Chon quyén Igi bao hiém

[ @ Thuong tat ]
O Tir vong

Ngay xay ra su kién

26/08/2025 v

Luu y: Tai budc 2, KH cung cap
day du tai liéu dé Yéu ciu
GQQLBH dugc thuc hién nhanh
nhat

all Viettel LTE 14:46 2 @427@

« Giai quyét quyén Igi bao hiém

213 Chifng tif dinh kém

Tiép theo: Phugng thic nhan quyén Idi

1. Chifng tir y t& (Tém tat bénh an, Bang ké chi phi kham
chifa bénh néi tra, S6 kham bénh, Hoéa ddn vién phi...) *

@ 0 tailisu & Tailén

2. Bién ban giam dinh clia hdi déng y khoa

@ 0 tailiéu & Tailén
3. Cac chifng tir khac

@ Otailiéu & Tailén
Chu thich

Trong trudng hdp can thém ching tif dé lam rd su kién rui ro va
tinh trang siic khoe clia NDBH, Cor sé guri thong bao téi Quy
khach kem theo huénq dan cu thé dé Quy khach hoan thién hd

Sau khi tao YC thanh coéng, KH
nhan dugc thong bao yéu cau da
dugc ghi nhan. P& xem lich st
YC, KH chon "Xem lich sir yéu
cau" (4), d€ quay vé trang chu
chon "Vé trang chd" (5)

Théng bao

Yéu cau cua Quy khach
da duoc ghi nhan

Xem lich sir yéu cau

@[ Vé trang chu

)




CLAIM - Giai quyét quyén Igi bao hiém doi véi cac khach hang cé hop dong HSCR 2022

9:41 il = (.

= Giai quyé&t quyén lgi bao hiém

Bao Hiém Hb Trg Vién Phi & Chi Phi
Phau Thuit —HSCR 2022
O Chi 30 philt - C6 ngay két qus bisi thuréng 1. Trudng hop khach hang c6 Hgp déng HSCR 2022. Trén giao dién man Yéu cau giai quyét quyén Igi bao hiém sé& cé khu

P vuc dé KH tao yéu cau riéng cho nhém hgp dong nay.

KH nh&n vao ndt Tao yéu cau — Lién két dén ludng xtr Iy cta d6i tac PPY (Hudng dan tai day)

Yéu cau giai quyét quyén lgi bao hiém
cho cac san pham khac

«— Muc luc


https://www.mbageas.life/uploads/2_Zpm2NrSRk23ssUNbvai/H%C6%B0%E1%BB%9Bng%20d%E1%BA%ABn%20N%E1%BB%99p%20h%E1%BB%93%20s%C6%A1_MBAL%20Temp.pdf

Tinh nang

PIEU CHINH HOP PONG




PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

éng

THAY DPOI THONG TIN KHACH HANG

TRUAY D TIHGMG TIN KIACH HAMG

() Thay 68 b i v hing Thay doi thong tin khach hang:

- Thong tin lién hé (dia chi, SPT, email),

.:2 Theary &1 ngurdi thig huedrg

- Théng tin tai khoan ngan hang Y Y
bz Thay @i ngh nghigp

- Thong tin nhan than (GTTT: Can cudc céng dan/ Chung minh nhan dén/ HO chiéu/ Chung minh
CF Thay o chd ki miu quén dodi/ Gidy khai sinh)

8 Tao don yéu cau thay doi, thém ngudi thu hudng N N
THAY D THONG TIN HOP DONG BAD HIEM

YV Tr—— Thay d6i cac théng tin nghé nghiép N N
£} Thay 84 dinh kit ding phi Tao don yéu cau Thay d6i chif ky o N
(©) 86 sung sin phim o6 1o (Form cén KH in ra va t3i file Ién)

£ Thay 681 Chuyen vign tu van " A = 5 o
KHOI PHUC HIEU LUC HOP PONG BAO HIEM
:;:_;l Hiy s@n phdm ba trg

(@ coip sl md hop dtng béo hém Tao don yéu cau khdi phuc cac hgp déng da bi hét hiéu luc va hgp dong bé trg N N

"E,- Thry 81 54 tidn bda Fifm

1]
m

Chuydin nhugng hgp dang o hidm

Dinh ehink thdng lin S0 khbe

«— Muc luc



PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

THAY DOl THONG TIN HOP DONG BAO HIEM

®

 © ®© 3 B

3

)

o
o

¢

@® @

%
§3
©

<

B& sung phi déng thém
Chuyén déi Quy

Thay déi Ty 1& dau tu co bén
Thay d6i dinh ky dong phi

B& sung san pham bé trg

Huy san phdm bé trg

Thay ddi Sé tién bao hiém
Binh chinh théng tin stre khoe
Chuyén nhugng hgp déng bao hiém

Thay déi hinh thirc déng phi cho
san pham bé trg

Thay d6i quyén lgi bao hiém tir vong
Théng bao di nudc ngoai
Thay d&i Chuyén vién tu van

Cap lai bd hgp déng béo hiém

« Muc luc

dong

THAY POI THONG TIN HOP PONG BAO HIEM

Tao yéu ciu BG sung phi déng thém

Chuyén ddi Gia tri tai khodn Quy clia Quy dau tu sang mét loai Quy ddu tu’ khac (Tang trudng, can bang, bén
viring)

Thay ddi Ty |é gitta cac Quy dau tu (Tang trudng, can bang, bén viing)
Thay ddi Binh ky déng phi cia hgp dong

B& sung san pham bd trg hodc quyén Igi bé trg

Huay san pham bd trg hodc quyén Igi b trg hién tai cia hgp dong

Thay ddi s6 tién bao hiém ctia SP chinh hodc SP bé trg trong hdp dong

Ké khai théng tin stic khde cho danh sach ngudi dudc bao hiém - Form cdn KH in ra va up file Ién

Cho phép c& nhan hodc t8 chiic guri yéu cau chuyén quyén s& hitu hgp dong cho mét bén khac - Form cén KH in ra
va up file Ién

Tao yéu cau Khau trir phi bao hiém tir Gid tri tai khoan (Rt PAV dé€ déng phi cho toan bd SP bé trg)
Thay ddi Quyén Igi bao hi€m tlr vong tir ¢ ban thanh ndng cao hodc ngugc lai

NOp dan théng bdo ngudi dugc bao hiém di nudc ngoai

NOp don yéu cau thay déi thdng tin chuyén vién tu van bao hiém hién tai

Cap lai bd Hgp dong bao hiém do bi hu’ hdng, that lac, hodc vi ly do khac



PIEU CHINH HOP PONG: Danh sach cadc mau yéu cau diéu chinh (e-Form)

«— Muc luc

THANH TOAN QUYEN LGOI BAO HIEM/HOAN PHi

©

ef e 1 ®&

&

RUt tién tir gid tri tai khoan

Huy/Cham dut hiéu luc hop déng
trude han

Hoan phi bao hiém déng du

Tam Ung tir gia tri hoan lai hgp déng
Thanh toan quyén lgi tién mat dinh ky
Thanh toan quyén lgi hoc van

Thanh toan quyén lgi ddo han hop
déng

THANH TOAN QUYEN LOT BAO HIEM/HOAN PHi

NOp dan rut tién tir Quy gia tri tai khoan co ban hoac dong thém N Y
GUi don yéu cau chdm ddt hdp ddng bao hiém trude han N Y
NOp dan yéu cau hoan tra s6 tién thira sau khi dong bao hiém N Y
NOp dan yéu cau tam Ung tur gia tri hoan lai hgp dong N Y
NOp dan yéu cau dugc thanh toan quyén Igi tién mat dinh ky N Y
NOp dan yéu cau dugc thanh toan quyén Igi hoc van N v
NOp dan yéu cau dudc thanh toan quyén Igi dao han hgp déng N v



PIEU CHINH HOP PONG: Tém tat hudng dan nép yéu ciu diéu chinh hop dong

1 2 ] 3 ] @

~ run . o Au ca Tao yéu cau - A

Truy cap bieu chinh hgp dong ] Tao yeu cau A0y «  KH thuc hién tuan tu theo cac budc trén App
Nhah Va0 nit “Tao vau cAu”(2) d& L, N . ung dung ctia MB LIFE hudng dan.

Trang chi — Diéu chinh hgp dong an vao nit “Tao yeu cau’(2) de Danh sach cac eform yéu cau phu hgp + Ngoai ra, KH chil y ndp dd cac ho sc dé Yéu

e lai s€ an n}au. Chi tiet tai Danh sach «  Budc cudi cling KH s& nhap OTP dugc glri dén
SR e cac mau eform YCBC A AiA F M 5 g2 ’
; "7“ Nguyen Phuong Hue QYo AL Gy \ so dién thoai ma KH da dang ky. j
N | standard diéu chinh hgp déng
,.
_— Nhap OTP
1~ MEyéucau 5
0 CR-123456789-001 0
Vui long nhap OTP duge gui vé SBT
Mgay gui yéu cau pg**rrxrg7g
11/10/2021 16:00 THAY BOI THONG TIN KHACH HANG
Sé hop dang
179000025324 (@ Thay d8i theng tin lién hé
Ngay hoan thanh du kign s~ Thay ddi théng tin Tai khodn GUi lai OTP sau 03:00
06/03/2025 =5 hgan hang
P
m \v N&i dung
\ /,-JZZWL) - Huy/chaim dt hop dbng truc han Thay d8i théng tin nhan than o
-
Hgp déng Véng quay Giai quyét Trang tha 8)) Thay d&i ngudi thu hudng
cuia toi may man quyén Igi o Cho X Iy

@ Thay dai nghé nghiép

. \ e Tiép nhan yéu cau thanh con
[ Xem lich st Nop bo sung (S Thay d8i chix ky mau g’ ! ’

Ma yéu cau
o % § o P LAMB-CR-179000025324-001
Piéu chinh Qua cla toi Thanh toan KHOIPHUE HIEU LUC HOP DENG BAD HIEM
s - & o g [ . o i (W U TN DALY W
hop dong online 1~ Mayéucau Nai dung
—/ LAMB-CR-179000025324-004 . Yéu cau bg sung phi déng thém
Khéi phuc higu Iuc hop dong

MNgéay gui yéu céu

11/10/2021 16:00 HAY B THONG TIN HOP DANG BAD HIEM

Trang chu Hb trg Tai khoan

KH cé thé sir dung M3 yéu
— ) Shees L S cau va cung cap cho CS dé
Q 1 &5 83 sung phi déng thém A dugc hd trg nhanh nhat néu

c6 van dé phat sinh

=
o
=}
e
o
(=
[}
o’
[=

«— Muc luc



PIEU CHINH HOP PONG: Tém tat hudng dan ndép yéu ciu diéu chinh hop déng — Xem lich s

N

Vé danh sach LSYC J Lich sir yéu cau

N&p yéu ciu bd sung W N&p yéu ciu bd sung J

Hién thi cho KH danh sach lich sir
cac yéu cau biéu chinh, va thong
tin so bd cac yéu cau do.

Sau khi tao yéu cau thanh cong,
nh&n vao ndt “Tiép tuc” dé vé
danh sach yéu cau

Thong bao

(] Q

Biéu chinh hgp déng

M3 yéu cau

=

0 L AMB-CR-179000025324-004

Mgy g yéu chu

11/10/2021 16:00

Yéu cau thay déi da dugc ndp
thanh céng
Mgay hoan thanh

Ma yéu céu 01/11/2021
MBA-CR-179000108727-016

Noi dung ) 179000025324
Thay déi théng tin nghé nghiép

M&i dung
Thay d6ifBa sung thong tin tai khoan Ngéan

Trang thai
Vé Trang chi
® Y&u cdu ndp bd sung

Xem lich s

M3 yiu ciu G

1
@ I AMR-CR-17G00NN2R324-N04

Céc yéu ciu cd thé ndp chi dong
dugc phan biét bang mau sic
nGt: mau trang.

«— Muc luc

Nh&n vao nut “Nop bé sung” dé
thuc hién ndp yéu cau bd sung Vi

Sau khi xac nhan cac noi dung can bc“i,sung
thong tin — nhdn nut Nop bo sung dé thuc

N
, Lw " ~ n i hién
cac ho sg can bo sung thong tin. g
. - . " Nop bé sun
NQp b6 sung Nép bé sung i <
. . CHUNG TU CAN BO SUNG
CHUNG T CAN BO SUNG . L
CHUNG TU CAN BO SUNG P —
1. Chimg tir y 18 (Gidy ra vién, Tém tét bénh an
1. Chirng tir y t& (Gidy ra vién, Tém tat bénh 4n hodc K&t qua xét nghiém...}
hodc K&t qua xét nghiém...) Chimg tir b6 sung . i .
BG 10 khach hang: Nguyén Hoéng Quinh Trugng
& & Tailén a4 Document from hospital X
Chimg tir b8 sung & Doctor confirmation about the patient si.. x
2. Ban cau hdi suc khoe .
. o & &> Tailén .
J céu: 11/10/202 2. Ban cau hoi sirc khoe

141 mAu chimg ti, dign d3y dd théng tin, sau d Nady yéu chu: 111012
1 va ti 18n ban hoan chinh ) tél mau chimg tir, dlén d3y dii thang tin, sau 66

(® Thém chimg tir

@ & Téilen

, - Y KIEN KHAC . )
3. Gidi trinh k&t qua xét nghiém - Doctor confirmation about the patient si... X

R I'_ Doctor analysis about the patient situati... x
3. Gidi trinh k&t qua xét nghigm
y yéu cau: 1110/2021
K&t qua chyp X-Quang, K&t qua chyp céng

L hudng tir, K&t qué xét nghiém mau mau
4. Chimg tir khéc (néu cd)

‘
4. Chirng tir khac (néu co) Xoad
@ Thém ching tir @

¥ KIEN KHAC @ Thém chimg tir

Y KIEN KHAC

Lorem Ipsum is simply dummy text of the
printing and typesetting industry. Lorem Ipsum
has been the industry's standard dumm

N&p b8 sung

(*) Ly do pending/ Tl chdi yéu cau sé dugc Cong ty
phan hoi bdng email cho KH va CVTV. Hién tinh nang
nay chua co trén ing dung clia MB LIFE

Khach hang cé thé ndp bd
sung cha dong
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Pieéu chinh Hgp dong

e-Form HUy hgp dong bao hiém trong thdi gian cin nhac



DIEU CHINH HOP PONG: Hiy hdp dong bao hiém trong thdi gian can nhac

PIEU CHINH HOP PONG ] TAO YEU CAU ] CHON LOAI YEU CAU ] CHON HOP PONG ] EKYC ]
. , o~ , " n o e am Tai muc: Thanh toan quyén Igi bao Chon Hdp dong can Hay/Cham dit N
Tai: Trang chi — Chon: Diéu chinh Nhan: Tao yéu cau @ dé bat dau tao hiém/Hoan phi — Chon: Hay/ Cham hiéu luc trude han @ Thuc hién e-KYC

hgp dong @ yéu cau ddt hiéu luc hgp dong trudc han G

all T -

Huy/Cham dut hiéu luc
hgp déng trudc han

Yéu cau Tao yéu cau i . y
Xac thuc khudén mat

diéu chinh hgp dong

CHON HOP DONG BAO HIEM

T Mayducdu N e e e e e e e e e e e e e .
—/ CR-123456789-001 THAY DOI THONG TIN KHACH HANG ‘ San pham bao hiém lién két chung :
U 1 Kién Tao Udc Mo 1
Ngay gui yéu cau ® Thay d8i théng tin khach hang 1 1
11/10/2021 16:00 1 . !
0) g . | Nguyén I
Thay ddi ngudi thu hudng
) «3] L 1
Séhgpdbng T e s s s s s s s ===
179000025324 &) Thay d8i nghe nghigp . )
San pham bao hiém lién két chung
Ngay hoan thanh du kién ( ) Hanh Trang Tich Luy :.
7 -
06/03/2025 e 1 =
N -
N&i dung THAY DOI THONG TIN HGP DONG BAO HIEM 3
Huy/chdm dirt hop déng trudc han ‘ 3
@ Khéi phuc hiéu lue hgp déng -
Trang thai B -
. . S Hanh Trang Tich Luy L
\fart g ) - {52 Thay adi dinh ky déng phi g y 2

2 /m?/,w ® Cho xur ly

() B3 sung san pham bé trg ‘

vong quay Giai quyét

; 3 7y R\
a é i " 5 ~ o y T\
may:man quyén Igi Xem lich st No6p b6 sung bl ki
Y
THANH TOAN QUYEN LOTBAO HIEW/HORN PHI_ _ _
-1 Ma yéu cau

|
LAMB-CR-179000025324-004 | @ Huy/Cham dut hiéu lyc hop dong I
1 trudce han :
Diéu chinh Qua cua toi Thanh toén Ngdy g yéu cau N 2 a
2 . A . “ Iy PR L
L hdp dong online 11/10/2021 16:00 @) RUt tign tir Gid tri tai khoan
EZ  Hoan phi bo him déng du

S8 hop dbng

; |
| >
Trang chu Hb trg Tai khoan | Tao yéu cau : N4 Quay phal
|
|

«— Muc luc



DIEU CHINH HOP PONG: Huy hgp dong bao hiém trong thgi gian can nhac @

PIEU CHINH HOP PONG

Chon ly do huy -> dién phuong thdc thanh toan, khach hang ¢ thé chuyén khoan hodc chuyén
khoan dé ddng phi cho hgp ddng khac — Chon hinh thirc & dién thdng tin thanh todn — Xac nhén

thong tin

NOIDUNG YEU CAU

mua bao hiém yéu cau cham dut hiéu luc

a tri hoan

Luuy
« Gia tri hoan lai (néu cé) dugc quy dinh tai
Quy tac dieu khoan san pham

« Gia tri hoan lai dugc tinh theo Gia don vi Quy
@_ tai Ngay dinh gia ké tiép sau ngay yéu cau 1

Ly do huy *
(Vui long Iua chon van dé ma Quy khach thay chua
phu hgp/chua hai long)

«— Muc luc

@HGNG TIN THANH TOAN

Phuaong thic thanh toan

Chuyé&n khoan

Déng phi cho hop ddng khac
Théng tin tai khoan
Tén chu tai khodn *
Nguyén Van A
Ngan hang *

Ngén hang Thuong mai ¢8 phan Quan dbi
(MB bank)

S0 tai khoan *

101010010100101 A

e it e

Phuong thirc thanh toan

Chuyén khoan

Déng phi cho hgp dong khac >

Vi Ngoc Mai

101010010100101 - S&n pham lién két
chung Séng Tron Udc Mo

Trudng hop s tién thanh todn Ién hon s6 tién
chuy@n déng phi cho hgp dong néu trén, Cong
ty sé thanh todn sé tién chénh |éch theo
phuong thic Quy khach da cung cap tai yéu
cau nay.

Théng tin tai khoan

Tén chu tai khoan *

Nguyen Van A

Ngén hang *

Ngén hang Thuong mai ¢d phan Quan doi
(MB bank)

S6 tai khoan *

101010010100101 v

oTP ]

Nhap ma OTP dugc gui dén
S0 dién thoai ctiia khach hang

Nhdp ma OTP

TN
L Huy _/J

Nhap OTP

Vui long nhap QTP dudc gui vé SBT
09****+999

HEEEEE

Gui lai OTP (0

E-FORM

Vao “Yéu cau diéu chinh hgp dong”
— Chon "“Xem lich st — Chon “Xem
chi tiét” trong Lich s(r yéu cau

YEU CAU CHAM DUT HIEU LUC *
HOP DONG TRUOC HAN Mathe-

Ay el MBA-CR-179000028324-001
Binmustiotidor  NowpbnVinA

B rono o oova oeen
5 s bl ootk arpe o b chin
Vo

70038888088

B wiomoecas

© e

1 540 iden yu A <hdm a9t N Hop 380g 1 ham v o 13 G 1 hoan 91 ca Hop 880 {nbu o)
Ljdomug
Dong o6 i Hop abng B0

i ¥héng o hop 0b s hém

(B 7wonc me muans Toan

Phuong thor thanh tose bso hidm: Chuybn khodn
T i th Khodn. Mol hing 6 1 khoin

Nauyie van A NG e Thromg mai cb sl Oun
61 (M8 bank)

101010010100101

B e con st un 80 e o o A0

it s quin
« TouChung 164 b g, tnsomg n Ngdy you cdu vao ngdy i o Ny Ginh 8 v hin gin ndp yeu ch i 14 gl 30 phit ¥ &
4 Ngdy yeu cdu duoe o in dung 3

MB Ut
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Piéu chinh Hop dong

e-Form Rut tién tu gia tri tai khoan



DPIEU CHINH HOP PONG: Rt tién tir gia tri tai khoan (V)

1 2 3 4

PIEU CHINH HOP PONG ] TAO YEU CAU ] CHON LOAI YEU CAU ] CHON HOP PONG ]
Tai: Trang chi — Chon: Diéu chinh Nh&n: Tao yéu cau @ dé bat dau tao Tai muc: Thanh toan quyén Igi bao Chon: Hgp dong can Rut tién tir gia
hgp dong () yéu cau hiém/Hoan phi — Chon: RUt tién tur tri tai khoan

gia tri tai khoan )

_ . . . . ) il = -
Yéu cau THANH TOAN QUYEN LI BAQ HIEMHOAM PHI
digu chinh hagp déng

HugiChédm dit higu lye hep dbng
T M3 yé&u ciu truu,c'rc han G HOP B0HG BAD HIEM
&7 cR-123456789-001 @ --------------------- | :_:l) _____________________ .

Rut tign tir gia trj tai khoan

1 . X N . San pham bao higm lign ket chumg
Ngay gli yéu cau 1 @ Rt tién tir Gia tri tai khodn : = | Kigin tao wic mo :
11/10/2021 16:00 o S | E - 1
| Wil .
58 hop déng =« Hoan phibao higm ddng du Lo oC e - !
179000025324
Ngay hoan thanh dy kign {% Tam tng tir gid tri hoan lai hop déng 1' 8 | 54n phdm bac hi€m lién két chung
06/03/2025 < Mon Qua Pha Quy
N&i dung == Thanh toan quy"én I tign mét . . ; . I
Huy/cham dirt hgp dong trude han dinh k¥ s
b Trang thai
® Cho xur ly % Thanh toan guyan lgi dao han Hanh Trang Tich Lu§
= hop ding ' '

Hdp déng Vong quay Giai quyét
cla toi may mén quyén Igi Mdp bé sung
e _____ , T Thanh todn quyan Igi hoc van

M3 y&u cau . . . . . R
Hoan tra khoan tam Gng wa khoan

qgidm thu nhap du Ly

) LAMB-CR-179000025324-004

Piéu chinh Qua cla toi Thanh toéan Ngay gui yéu cau
hgp dong | online 11/10/2021 16:00
------- o
. . ~
—_— L-.-u hop dang
X o o |\ mmmmemmmmem e e e e —m - ——————— -
N - 1
Trang chu Hb trg Tai khoan : Tao yéu cau 1
1
! 1
— e

«— Muc luc
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DPIEU CHINH HOP PONG: Rt tién tir gia tri tai khoan @

PHUONG THUC RUT TIEN

] 7

THONG TIN THANH TOAN

Chon: Phuagng thic rit tién theo s tién, theo ty 1€

il -

AL tien tlr Gid tri w40 khodn

THANG TIN HOP DONG BAD HIEM

| —' Man Qua Pha Quy

NOI DUNG YEU CAU

Qruyan g o hidm

Gia Lri thi khodn déng thiim (dy kidn)

000000 VHD

Gid tri tai khodin oo bdn (dy kign)

THEONG TIN THANH TOAN

G tr| tal khodn 881 Fa duge rit (die kldn)

Gid tri thi khodn 16i thidu duoc rat [da kign)

L0000 WIND

Chgn pharong thoro rot tén tir Gia tr tai khodn

-

@I Rt theo s tign

«— Muc luc

THOMG TIM HOP BONG BAD HIEM

‘..- San phém béo hidm én két chung

.-. hdn Qua Phi Quy

MW DUNG YEU CAU

Quy@n lgi bao hidm
ot L o AN CAG

Gl Lrj thi khodn Séng thém [dar kiEn)

Gid tri tai khodn co [ {dur kign)
THOMG TIM THANH TOAM
Gid trj tai khoan 18i da duge nit [du kign)
2 1]
Gid tri tai khodn 18 thidu duge rit (dy kién)
1.000. 00 WHMND

Chgn phurang thare rat tian bir Gia trj tai khodn

Rt tign tir Gia trj tai khoan

THOMNG TIM HOP BONG BAD HIEM

@) 5 i bio hiim kén ket chung
< Ma6n Qui Phu Quy

Gid tri thi khodn co Ban (dy kign)

TN O

THONG TIM THANH TOAM

Gla tri thl khodn tH da duge nit (dy kign)

Gid tr 13l kKhodn t thidu dupe rit (diyr kidng

1. D0 DA WD

Cihipn phiurrg thilie it Ben tr Gi tr thl khadn

Riit thea 56 tign @ Rt thao 1 g
b,

-

@ Rt theo s tign

A

RuE theo by 1&

Chon: Phuang thirc thanh todan — Hinh thic & dién thong tin thanh todn — Xac nhan thong tin

THONG TIN THANH TOAN
Gia trj tai khoan téi da dugc rut (dy kién)

2.000.000 VND

Gia tri tai khoan téi thiéu dugc rat (du kién)

1.000.000 VND

Chon phuong thire rat tién tir Gia tri tai khoan

@ Rut theo s6 tién

RUt theo ty &

PHUONG THU'C THANH TOAN

a ROt tién ©

é‘ Déng phi cho Hgp déng khac

THONG TIN VE TUAN THU FATCA

Quy khach (Bén mua bao hiém/ Ngudi dugce bao
hiém) c6 thudc mét trong cac déi tugng sau day
khéng:

La coéng dan hodc thudng tri tai Hoa Ky; hodc
Sinh tai Hoa Ky; hoac

C4 dija chi thudng trd, dia chi hom thu, dia chi
lién lac, glri/gitr thu tai Hoa Ky; hoac

C6 s6 dién thoai tai Hoa Ky; hoac

C6 yéu cadu thanh toan tir mot tai khoan nay
sang tai khoan khac & Hoa Ky; hodc

C6 Gidy td uy quyén hién hanh cho ngudi cé dia
chi tai Hoa Ky

Rt tién

Hinh thtre thanh toén

Chuyén khoan

Chuyén tién cho nguéi dugc Uy quyén

Théng tin chuyén tién
Tén chu tai khoan

Nguyén Van A
Ngén hang *

MB - Ngén hang Quéan Déi
S6 tai khoan *

101010010100102 v

CAM KET

+ Tdi/chuing tdi cam k&t thdng tin ké khai tai Yéu
cau dién tlr nay 1a hoan toan dung sur that va
cam k&t chiu trach nhiém vé moi van dé phat
sinh lién quan dén Hop dong bao hiém do cac
yéu cau diéu chinh cta tdi/ching t6i néu trén.

Téi/ching téi hi€u rang viéc ké khai khong day
du hodc chinh xac c6 thé dan dén tinh trang
Hop ddng bao hiém bj cham dit hodc quyeén Igi
bdo hiém khéng dugc chi tra, Dong thoi, téi/
ching tdi cam k&t chiju trdch nhiém va gidi trir
Céng ty TNHH Béo hiém nhan tho MB Ageas
("Céng ty") khdi moi nghta vu lién quan trong
tririna han eé hat kv tranh chan nao nhat sinh

9:41 all T -

< Xac nhan thong tin va cam két

THONG TIN HOP DONG BAO HIEM

‘ = ) San pham bao hiém lién két chung
7/ Mén Qua Phu Quy
000000000001

Nguyéen Van A

NOIDUNG YEU CAU
T6i, BEn mua bao hiém yéu cau Rat tién tir Gia tri tai
khoan theo ndi dung dudi day

Quyeén lgi bao hiém

Quyén lgi nang cao

Gia tri tai khoan dong thém (du kién)

50.000.000 VND

Gia tri tai khoan co ban (du kién)

100.000.000 VND

THONG TIN THANH TOAN
Gai tri tai khoan toi da duoc rat (du kién)
2.000.000 VND

Gai tri tai khoan toi thiéu dugc rat (du kién)

1.000.000 VND

Phuong thuce thanh toan

Rt theo s& tién: 2.000.000 VND

Hinh thirc thanh todn

Chuyén khoan

Bén nhan tién

Bén mua bao hiém



DPIEU CHINH HOP PONG: Rt t

A

ien

tur gia tri tai khoan )

XAC THUC EKYC

XAC THUC OTP

EFORM

Xac thuc khuén mat

oy ¥
’ .
e

Luuy

Vi lang chuadn oy v| tn chap tat nhat

¢ hign x4c Ty

Ludn gitr ddu Khéng deo kinh  MaI trutng chup
trong khung hinh ram, nén va YRR
phy kign che mat

«— Muc luc

(3
¥
o

Xac thuc khuén mat

Quay phai

Nhap ma OTP dugc giri dén SO dién thoai cla khach hang

Nhép ma OTP

TN
( y )
L Huy )

Nhap OTP

Vui long nhap OTP dugc gui vé SDT
09**+++99g

HEEEEE]

Gufi lai OTP

Xac nhan

Théng bén

Yéu cau thay déi théng tin khach
hang d3 durge ndp thanh céng

Xem lich st yéu cdu

Vi tramg chi

YEU CAURUT TIEN TU GIA TRI TAI KHOAN

chu: 0110172021 - 09:47

Nguyén Van A
B ronG v Hop BONG BAO HiEM

54 Hop dbng bao hidm
170008886888

B3 roroune veucau

Vao “Yéu cau diéu chinh hgp dong” — Chon “Xem lich
si” — Chon “Xem chi ti€t” trong Lich st yéu cau

\
MBLife ¥

MBAL-CR-179000025324-001

Tan san phdm chinh Nauos aurgc bio hiém chinh

4m lién kbt Chung Ngupdn Van A

764, Bl mua bio hiém ybu cBu it 180 tirgid i i khosn theo ngi dung dudk diy

Quyén igi bao hiém
Cuyén lof ndng cao
Gid tr 141 Khodn quy ddng thém (dy kién)

50.000.000 VND

B mone e roin

Phurong thire rit tien tir Gid tr tai khodn
R

2.000.000 YND

Phuong thire thanh todn

B crone ruoivxem

Knéng cé 1ai iu dinh kém

Gld trf thi khodn quy co ban (dy kién)

100.000.000 VND

Hinh thire thanh todn Bén nhjn tien
Chuyéa khodn B&n mua bdo hidm
Ngén hing 56 thi khodn
MB Bank - Ng&n hing Thuong mai c& 010101011010

phEn Quén B0

B0 caw eT coasen mua BAC HIEW NGUE1 DUGC BAO HiEM

@

mB Life.
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Piéu chinh hgp dong

e-Form Thay d6i thong tin khach hang



PIEU CHINH HOP PONG: Yéu cau thay ddi Thong tin khach hang

TRUY CAP PIEU CHINH HOP PONG ] CHON LOAI YEU CAU ] CHON HOP PONG ] CHON LY DO HUY ]
1.1: Trang cht — Diéu chinh hgp ddng Nh&n vao nit “Tao yéu cau”(2) dé Chon yéu cdu Thay d6i thdng tin Chon ngudi dugc thay doi
1.2: Trang chi — Tai khodn — B&m vao biéu tugng Sira bat dau tao yéu cau khach hang(3)

Yéu ciu

Tai khodn diéu chinh hop déng Thay d&i thang tin khach hang

Tao yéu cdu

- T Ma yéu céu —
) NG DUMG YEU CAU
._‘..’.. NGUYEN VAN A @ CR-123456789-001 — '}
/\ &, Bén mug bao h&Em & nghi they d41 théng t
Ngay glii yéu ca L ) . khach na
gy grtyenea 3 hv DOI THONG TIN KHACH HANG
11/10/2021 16:00 N e e e e | CHOM MO BUgC THAY B0
& s & -5 Tl e e e e e e e e e === -
THONG TIN CA NHAN 18 56 hop dbng 1 () Thay d6l thang tin khich hang ! ! !
= 1 1@ Nguyén VEn A |
Lot 179000025324 ! 1 | HuyEnEER
o ———————————ee RN 1
& L 3 - )] & s . I_ ______________________ 1
Ma khach hang 010001010110 Ngay hoan thanh du kign & Thay déi ngudi thy hudng T
LI n n
06/03/2025 ) o
S gidy 1o tiy thin 122041222 » f&] Thay ddi ngh# nghiép
No&i dung Mguyl’;n Van
Huy/cham durt hop dong trude han ™ | chit ki m
Ngay sinh 11/01/1992 (5 Thay d6i chir kj méu ]
Trang théi L
A ® Chd xir ly = N
Gidi tinh Nam

Hdp déng Vvong quay Giai quyét

cla toi quyén Igi L . . 5 PR THAY DOI THONG TIN HOP DONG BAD HIEM
Y S& dién thoai 0912345678 NG&p bd sung

Khéi phuc higu Iue hap déng

Email nguyenvana@gmail.com
M3E yéu cau

T
63 LAMB-CR-179000025324-004 fF2 Thay d6i dinh ky déng phi
Dia chi 45D, Tran Thai Téng, Phudng Dich Vong
Hau, Quan Cau Gidy, Thanh phd Ha Nébi Ngay gtri yéu cau (3 Bf sung san phdm b trg
11/10/2021 16:00

Qua cula toi Thanh toan
online

5 hop ddng &} Thay dai Chuyén vién tr van

béng nhap van tay/khuénmat \__/~ "~ T TTTT-T-TTT-oo oo memmm e 3

1
! T Al o3 ! G_] Hiy san phdm ba tro ;
1 ao yéu cau 1 Tiep tuc
Auidm 1 #4] Llhadn 1 1
-

Trang chu Hb trg Tai khoan

«— Muc luc



PIEU CHINH HOP PONG: Yéu ciu thay doi Thong tin khach hang(2)

6)

Chon Thdng tin can thay ddi ]

THAY POI THONG TIN

] 8

Chon Théng tin can thay doi

9:41 ol

& Thay d6i théng tin khach hang

NOI DUNG YEU CAU
To6i, BEn mua bao hiém dé nghj thay doi théng tin
khach hang

Théng tin nhan than 4
® Théng tin lién hé v
O 5 < ye > a s

Théng tin tai khoan ngan hang NV

CAMKET

« T6i/Chung téi cam két thong tin ké khai tai Yéu

cau dién t&r nay la hoan toan ding su that va

Doc thém v

T6i/Chung t6i da doc va xac nhan ndi dung
cam két

«— Muc luc

Thay d6i thdng tin (nhan than, lién hé, ngan hang)

9:41 wll T .

< Thay d6i thong tin khach hang

NOIDUNG YEU CAU
T6i, BEn mua bao hiém dé nghi thay doi thong tin
khach hang

Théng tin nhan than A\

Néu Quy khach co
vui ldng cap nhat mét thong tin mdi nhat.
(Tham khao théng tin hién tai)

nhiéu thong tin Gidy td tuy than,

Loai gidy to tuy than
Can cudc/ Can cude cong dan
& Téilen

@ Anh mat trudc

@ Anh mit sau & Tailen

|I<

Quy khach vui long dam bao
@ Hinh chup khéng bi mg, t6i hay sang
@ chimg tir khéng bi mat géc, bam 16

@ Chumng tir 1a ban gdc, con han sir dung

(® Théng tin lién he v
o AL A s ¥ RS
Théng tin tai khoan ngén hang v

NOIDUNG YEU CAU
Téi, B&n mua bao hiém d& nghj thay déi théng tin
khach hang

Théng tin nhan than Y4

(® Théng tin lién hé ~

Vui long chon mét théng tin cho méi loai Théng tin
lién hé dudi day

S6 dién thoai

0912345678 v
Email

nguyenvana@gmail.com A4
Dia chi

Sd 45D, dudng Tran Thai Téng, Phutng
Dich Vong Hau, Quan Cau Gidy, thanh phd
Ha Noi

Théng tin tai khoan ngdn hang Y4

Xac nhan thong tin

all T =

&= Thay d&i théng tin khach hang

NOIDUNG YEU CAU

T6i, Bén mua bao hiém dé nghi thay dai théng tin

khach hang
Théng tin nhan thén v
(® Théng tin lién hé v
Théng tin tai khoan ngan hang Y

Quy khéch cé thé cap nhat dugc nhiéu tai khoan
ma chd tai khoan 14 Bén mua bao hiém

Tén chd tai khoan
Nguyén Van A
Tai khoan ngan hang

NHTMCP VN Thinh Vugng (VPbank)
0001110002

CAM KET

« Téi/Chung tdi cam két théng tin ké khai tai Yéu
cAu dién tlr nay 14 hoan toan dung su thét va

at cf t t Ném

Doc thém

Xac nhan thdng tin thay déi

9:41 wll ¥ =

= X&c nhan théng tin va cam két

NOI DUNG YEU CAU

Tdi, B&n mua bao hiém dé nghj thay ddi théng tin
khach hang theo néi dung dudi day

Ngudi duge thay déi

Nguyén Vin A
Théng tin thay déi

Théng tin nhan than
Loai gidy t& tuy than
Cén cudc cong déan

Sé gidy to tuy than

001199078989

Ho va tén

Nguyén Van A

Gidi tinh Ngay sinh
Nam 28/11/1980
Ngay cédp Ngay hét han
27/21/2021 271122039
Noi c&p

Cuc trudng Canh sat quan ly hanh chinh vé
trat tu xa hoi

Théng tin lién hé



DPIEU CHINH HOP PONG: Yéu cau thay ddi Thong tin khach hang @

XAC THUC EKYC XAC THUC OTP EFORM

Xac thuc khudn mat Nhap ma OTP dugc giri dén SO dién thoai cla khach hang Vao “Yéu cau diéu chinh hgp dong” — Chon “Xem lich
si” — Chon “Xem chi ti€t” trong Lich st yéu cau

YEU CAU THAY BOI e A
THONG TIN KHACH HANG MBLife 5

Xac thuc khudn mat 3 E] A G
: : i Thang bao ot g ity OvDNZ0R1 0047
Ma yéu cu: MBA-CR{MA KHACH HANGJ-001
Bé&n mua bdo hiém: Nguyén Van A
e B vooumeveuchy
oo ) T4, Bén mua bio hdm @b ngh hay a5 théng th khéch hang theo ndi dung dut Ay
( Hay )

T

Nguoi duge thay 461 Ny sinh Gisitinh
Nouydn Van A 07211999 N
h ~ o Log gidy to tuy than $6 gy to tuy than Ngay cip
Nhap OTP s
Noay hét han Noi csp
PP a _— 28/12/2041 Cyc trudng Canh sét quin Iy hinh chinh v trdt ty x3 hi
Vui long nhap OTP dudc gui vé SBT 9 v

Yéu cau thay déi théng tin khach
hang d3 durge ndp thanh céng

HEEEEE]

09***+%+999

oy ¥
’ .
e

(3
¥
o

lodor e Hop ddng bt ik o o MB Lie o o i hop o i o
Luuy Xem lich s yéu cau o thonih 6 .
! 6 dignthovi i g Emai
YUl 2N o) v) 1 chyp tot nhat 0866118432 nguyenvanag@gmail.com
C hidn x4c thy Gui lai OTP i
Vi tra g chil 45D, Trin Thi Tong, phutmg Dich Vang Hu, qudn Chu Gily, thanh phb Hs Noi
2 a - - Thong tin tai khoan ngn hng
H H H Xéac nhan
.. 5 Tén chi tai khoan $6 tai khon
L | Nouyén Van A 0001110001

A Ngéin hang Thuong mai od phiin Cuan X (MB bank)
Ludn gitr ddu Khéng deo kinh MOI trutng chup

trong khung hinh ram, nén va YRR
phy kign che mat

Quay phél

[E] cav KeT cOABEN MUA BAO HEW NGUDT BUDC BAC HIEM

c v xc nhin ndi dung cam két duti dy

101 cam Kkét (NN tin ke khaltai Y&u cAu G4 t ndy 14 hoan 1oan &ing st tht va cam Kkt chiu tréch nhiém v mol vén 6

MB Lo

«— Muc luc
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Pieéu chinh Hgp dong

e-Form Thay déi dinh ky déng phi



PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (1)

1 2 3 — 4 "
Truy cip Piéu chinh hgp dong ] Tao yéu cau ] Chon loai yeu cau ] Chon hgp dong
Nh&n vao nit “Tao yéu cau” (2) dé bt Chon yéu cau Thay d6i dinh ky déng phi (3) Chon hgp dong bao hiém can thay ddi dinh ky

Trang chu — biéu chinh hgp dong du tao yéu cau déng phi

1MW Z20808 - “

Yéu cau
diéu chinh hop dong &) Thay d6i ngusi thy hudng « Thay d6i dinh ky déng phi

+o M3 yéuciu . o - CHON HQP BONG BAO HIEM
U Thay doi nghe nghié
) CR-123456789-001 ©) Thay adingre nghiep S ;

@ . : Phuong Thao 3 1

Naay ot veu ¢ . ] !

g atvE d”_ Thay doi chir ky mau 1 &) 179000107100 - Sén phdm béo hiém Lien 1
11/10/2021 16:00 : két chung Kién Tao Udc Mo :
56 hop dang KHOI PHUC HIEU LUC HOP DONG BAO HIEM e ——— !
179000025324

Phuong Thao 4

Khéi phuc hiéu luc hgp dong .
@ &) 190000045594 - San pham bao hiém Lién

Ngay hoan thanh du Kién

06/03/2025 két chung Virng Tuong Lai
- \ Nei dung THAY DOl THONG TIN HOP DONG BAO HIEM
e = Y/ Huy/cham dirt hop déng trudc han
(V] \ "7 «wr - i Phuong Thao 6

4 + = PR -
ok p - (£% 86 sung phi dong thém @

&) 216000017484 - San pham béo hiém Lién
két don vi Kién Tao Tuong Lai

Hdp déng Véng quay Giai quyét

may mén quyén Igi Ol EL 1 @ Chuyén d&i Quy
&) 216000017489 - San pham bao hiém Lién
------- . ot b ape s} két don vj Kién Tao Tuong Lai
ﬁ Thay d6i dinh ky déng phi ! ' '
Piéu chinh Qua cula toi Thanh toan Py o M3 yéu ciu D o o o e e e e e e e e e e e e "
hgp déng gplige - LAMB-CR-179000025324-004

B6 sung san pham bé trg Phuong Théo 7

MNgay gui yéu céu

‘ &) 220000012252 - San pham bao hiém Lién
Trang chu Hb trg Tai khoan 11/10/2021 16:00 @ Huy sé&n pham ba trg két chung Séng Tron Udc Mo
(ﬂ

2 Sd hop dbng
— e e e e e e e e e mm————, e —,——— e — = .
1

= Thav d6i S8 tien bao hié
S ay doi SO tién bao hiém Thanh Mai

)
)
o
e
o
[ =
0,
il
[ =

«— Muc luc



PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (2)

5 6 7 8 -
Chon dinh ky dong phi méi ] Thu'c hién thanh toan ] Xac nhan thong tin J Nhap OTP J
i L . KH chon 1 phuaong thic pht hgp va nhdn “Tiép tuc thanh toan” Al A
Chon dgnh ky (19"9 phi mai muon (*) Néu hop déng da dén han ndp phi & co "Phi cdn dong thém” >0 — Poc va xac nhan thdng tin cua Fhl-é:ihgg dn;]an ;) I:I) guf ve so dien
thay doi => Kiem tra thong tin Phi 3 ¢y hign Thanh todn d€ ndp yéu céu yéu cau Thay déi dinh ky déng ' '
bao hiém sau thay doi; Phi du; Phi phi :

can déng thém.

1051206808 -

[ Nhap ma OTP

Yéu cau thay dai dinh ky

& Aok Gl Phudng thifc thanh toan Théng bao % Yéu ciu thay ddi dinh ky
doéng phi v
OAR {ay
NOI DUNG YEU CAU ‘ e ° —
Téi, Bén mua bao hiém d& nghi thay déi thong tin theo THONG TIN HGP DONG BAO HIEM
n6i dung dudi day: ® viet QR Nhap OTP
g\ San pham bao hiém Lién két don vi )
Binh ky dong ph hién tai Nira ndm ' Kién Tao Tudng Lai Vui long nhap OTP dugc glri vé SBT
0O Thé ghi ng/ Thé Tin 216000017489 09H+44091
Phi bao hiém hién tai 7.811.000 VND dung Thanh Mai

Thanh toan thanh cong!

Pinh ky déng phi méi

s . - . O Vi MoMo m Sé hop déng bao hiém N¢| DUNG YEU C-&U
=g angiatly 216000017489 o i
O @ T6i, BE&n mua bao hiém dé nghi thay dai théng tin 00:41
O Thasi gian thanh toan theo néi dung dudi day:
Thé ATM Nai dia
o ——— “ e —
P Binh ky déng phi hién tai NUa nam
3.955.000 VND S0 tién
3.955.000 VND )
Phi bao hiém hién tai 7.811.000 VND
i M3 giao dich & Théng bao
0 VND 216000017489_LAMB1_P006_172612446539 BPinh ky dong phi méi
4 Hang quy
Phi can déng them : Loai giao dich Phi bao hiém mgi
1 | Thay déi dinh ky déng phi 3.955.000 VND °
1 3.955.000 VND 1
1

Phi da thanh toan
______________________ 3.955.000 VND

T6i/Chung t6i da doc va xac nhan néi dung cam
két

v
Tiép tuc ndp yéu cau
! - I veu cau thay dsi dinh kv déng phl‘

—— d& dugc ndp thanh cong

A
Xem lich str yéu cau

- ﬁl_.lc_ll_.l& [ Vé trang chu ]




PIEU CHINH HOP PONG: Yéu ciu thay doi dinh ky déng phi (3)

Cac trudng hgp
khéng AP DUNG
dudc yéu cau
thay doi dinh ky
doéng phi »

«— Muc luc

Thoéng bao

Hogp déng dang trong trang thai
mat hiéu luc nén khong tao dugc
yéu cau Thay dai dinh ky déng phi.
Quy khach vui long tham khao Quy
tac, diéu khoan san pham trong
Hop déng bao hiém hoac lién hé
Hotline 024 2229 8888 dé dugc
hé trg.

J

Hgp dong mat hiéu luc

Thong bao
Quy khach da dong phi bdo hiém
cho ky han
dd/mm/yyyy - dd/mm/yyyy.
Vui lbng tao yéu cau thay déi dinh
ky déng phi trong khodng thoi gian
tir dd/mm/yyyy - dd/mm/yyyy.

Thong bao
Quy khach khéng thé thao tac vdi
Hop ddng duge chon.

Ly do: B&n mua bao hiém cuia Hop
dbng la T8 chirc/Doanh nghiép.
Vui long lién hé vdi dau méi cla T
chirc/Doanh nghiép dé théng béo
thay déi théng tin,

Hgp déng bao hiém cd
Bén mua bao hiém la T6
chirc/ Doanh nghiép

Khéng thay doi dudc tir ky déng phi dai

han sang ngan han (T&r Ndm — Nra ndm/

Quy; T Nra nam — Quy) néu:

- KH da dong phi theo dinh ky dong phi cli —
ky dai) trudc khi tao yéu cau thay déi dinh
ky dong phi sang ky ngédn han;

- Ma thdi gian tao yéu cau thay ddi dinh ky
déng phi sang ky ngan han lai trong
khoang thgi gian tr moc T — T+60 (T la
ngay ky niém nam Hgp dong).

Théng bao
San phdm béo hiém khéng thudc
nhém dugc thay déi dinh ky déng phi.
Quy khéach vui long tham khao Quy
tac, diéu khoan san pham trong Hop
doéng bao hiém hoac lién hé Hotline
024 2229 8888 dé dugc hb trg.

A

San phadm bao hiém

khong phu hgp

Thong bao
Quy khéach vui long tao yéu cau
Thay déi dinh ky déng phi trong
khoang thoi gian

.

tlr dd/mm/yyyy dén dd/mm/yyyy.

J

Thong bao

Hop déng nay da dugc tao yéu cau
Thay d6i dinh ky déng phi ngay
dd/mm/yyyy va dang dugc x(r ly.

Hgp dong da tao Yéu cau
thay déi dinh ky déng phi
trong cung ngay

Thay ddi cac hgp dong ngoai khoang
c6 thé thay déi dinh ky déng phi.

Thai gian ndp yéu cau khdng nam

trong khoang thdi gian tir T-30 dén
T+60 (T la ngay ky niém nam Hgp
dong)



DIEU CHINH HOP PONG: Yéu cau thay doi dinh ky dong phi (4)

Xem lich str Yéu cau Thay doi dinh ky dong phi

Bam “Xem lich su”

Yéu cau diéu chinh
hdp déng

216000017489

Noi dung

Thay déi dinh ky déng phi
Trang thai

® Tif chéi

Xem lich su

Ma yéu cau

Ej MBA-CR-179000107100-001
Ngay gifi yéu cau Ngay hoan thanh
26/08/2024 16:17 27/08/2024
S6 hgp dong
179000107100
N&i dung
Thay déi dinh ky déng phi
Trang thai
® Hoan thanh

Xem lich suf

r-=-=

«— Muc luc

Lich sif y&u cau
MBA-CR-179000107100-001

@ Nop mai
Ngay ndp: 26/08/2024 16:17:00

Loai chirng tir
Thay B6i Rinh Ky Déng Phi

Xem chi tiét

YEU CAU THAY BOI THONG TIN HQP BONG MBLife ¥
THAY DOI DINH KY DONG PHi
Thii gian g yéu cu: 04/01/2021 09:47

Ma yéu chu - YCHDOD0O0O
Bén mua bao hiém: Vi Ngoc Mal

n THONG TIN HOP BONG BAO HIEM

86 hop déng baa hidm Tén s&n pham chinh Nguoi dugc béo hidm chinh

000000000001 Kién Tgo Turong Lai Vi Ngoc Mai

B NQI DUNG YEU CAU
Téi, Bén mua bio hiém d& nghi thay ddi s4 tién bao hidm thea ndi dung dudi day.

Dinh ki déng phi hién tal Téng phi bao hibm hign ti

MNira nam 7.811.000 VND
Binh ki déng phi méi Sh1n bk hidm
Hang quy 3.955.000 VND

n CAM KET CUA BEN MUA BAO HIEM/NGUS DUQC BAO HIEM
B Touching 14 da doc va xéc nh@in ndi dung cam két dudi iy

+ Téilchiing 16i cam kit théng fin ki khai tai Yéu chu dign tir nity 1 hoan toan ding sy thit va cam két chiu trach nhigm v moi vin a8 phat
sinh lién quan dén hop dbing bo hidm do cac yéu cAu dibu chinh cilia TéVching 18i néu rén. Taliching 1! hidu ring vigc kit khal khong
dhy dis hodc chinh xac c6 thé din dén finh trang hop ddng béo Mém bj cham dirt hodc quyén ki bao hiém khong dugc chi tré. Béng thiri,
Tailehiing 13i cam kit chiu trach nhidim va gidi trir Cang ty TNHH Bdo hidm nhan tho MB  ["Cang ty”) khdi mei nghia wy kén quan trong
trumg horp <6 bt ki tranh chip nao phat sinh tir bt ky bén thix ba nac khdc lién quan dén cac yéu chu didu chinh néu trén.

+ Téilching i cam két s3n sang cung cp moi bing chimg, thing fin cAn thidt 0& Cong 1y tham dinh yéu cu didu chinh trang Yeu cBu nay
wh dbng  ring Y&u chu ndy chi ob gid tri hiu luc khi duoe Cang ty chip thudn biing vén bin.
+ Toifehving 16i cam kit thdmg tin ki khai tai Yéu cu ndy 1 Gy 0 va chinh x40 v 6ag § cho Cang ty sir dung vA cung cAp cho bin thir ba

nhém phyc v cho obng vigo cin thiét lign quan dén hop dbng ba hidm ma Tei/ching 16i da tham gia var Cang ty.

+ Téifching 18 cho phép Cang ty dugc quyén ty minh hodc théng qua céc bén this ba, bao ghm ca bac s, bénh vién, phéng mach, céng ty
b0 b, 646 1B chir hay ban thir ba khac 84 tir hibl, thu thap, 530 chép vé kru i ¢ thang in ¢4 nhan ola Télchang tBi nhdm e
dich phuc w cho otng vigc cin hiét lién quan dén hop dbng ba hidm nay

BEN MUA BAO HIEM

MB Lifo,
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PIEU CHINH HOP PONG

e-Form B6 sung phi dong thém



PIEU CHINH HOP PONG: Bd sung phi dong thém (1)

1 2 3 — 4 . a
Truy cép Diéu chinh hgp ddng ] Tao yeu cau ] Tao yeu cau ] Chon hgp dong can bo sung ]
Trang chli — Bidu chinh hdp dbng Nh&n vao ndt “Tao yéu cau”(2) dé Trong danh sach yéu cau diéu chinh, chon Loai Chon hgp déng bao hi€ém can bé sung phi

bét dAu tao yéu cau yéu cau B6 sung phi déng thém (4) dong thém

‘ Yéu cau
QX O diéu chinh hgp déng

Xk

B8 sung phi déng thém

Standard

[ e T T T A CHON HOP BONG BAO HIEM
=/ CR-123456789-001 . : : A
'-E\.-' They <35 1hdng tim khach hang
MNgay gui yéu cau E‘_. Thary A5 gL thy Fuéng l‘ = l Vi Ngoc Mai
11/10/2021 16:00 ¥ 000000000001 - Kién Tao Tuong La
7 Thiey 5 raghil ng i
Sé hop dang
5 Thay adi chirky mé
179000025324 S Tha s ani e iy '. Vi Ngoc Mai
Ngay hoan thanh dur kién = oo ) 001 - Kién Tao Tuong La
06/03/2025 TR D TG TN TR DOMHG AAD HE
£ ) M&i dung |.::I KN e Fidas b P Sy " I' Vi NgQC Mai
= \ A% Huy/chdm dut hgp déng trudc han ¥ 000000000001 - Kign Tao Tuong La
\ M/,t/m/J A\ T3 Thay o5 anh ki dang ph
= Trang thai
" X y *] Bd sung sdn phiém oS wg
Hgp dong Vong quay Giai quyét ® Chiy x(r Iy
may/man quyenlgl A3 They % Ghurgte win ba wsn
. . . [29 Clpiai bd fop 05ng bio hide
Xem lich str Nép bd sung
':E:.- They A5 55 U bfo hefm
&3 Cruyn nhumrep hipp diing bdo hm
Piéu chinh Qua cua téi Thanh toan 1~ Mayéucau
th déng online t\:’j LAMB'CR‘179000025324'004 C; Lanh chenh BFng Tn s Ko

ot Thiwg bac di b ngodl
MNgéay gui yéu céu

They &35 Rink thoe: digng hi o=

Trang chu Hb trg Tai khoan 11/10/2021 16:00 @ e sin phiim bS og
& hom A& 1
— :2>_ 58 hop déng E5 Bd sung phi dérg the= ~a 1
1

I
-ay
(=]
-
D
[ =
oy
Qe
{ =
-
F
]
B
=
&
B
C
o
]
L
=

(Bl They 35 cuyisn i béo heEm b song

«— Muc luc ) Crudn o5 oug



PIEU CHINH HOP PONG: Bd sung phi dong thém (2)

5
bién so6 tién Topup ] bién so6 tién Topup ] Dién so tién Topup J Thanh toan ]

KH dién s tién bd sung déng thém . Sau khi nh&n n(t Thanh toén (a) Sau khi Xac nhan, KH thuc hién
cho hgp ddng tai muc “SG tién dé VGi cac san pham ULK, hién thi option KH kiém tra théng tin va xac cac budc thanh toan nhu thudng

nghi déng thém” chon Ti |é dau tu: cd ban, dong thém Thé . nhan thdng tin bd sung déng phi [
hodc khac ong bao

1719 HILRC 96 §
Quy khach da co giao dich thanh ; Xdc nhan theng tin
B8 sung phi déng thém BG sung phi dong thém toan cho don yéu cau néy chua? Thdng tin hgp dong bao higm
NE&u da co, vui long nhan Tiép tuc (= [ I
Théng tin hgp déng bao hiém o . L o L\ f
L R L 9 9 Néu chua co, vui long nhan MBLife ¥ SRIEEasets
Théng tin hgp déng bao hiém . . NOI DUNG YEU CAU
“ ) Vil Ngoc Mai Thanh toan S6 tin g8 ngh] déng thém " . e g ,
B Y 000000000001 - Kién Tao Tuong La I - € Thdng tin ngudi déng phi
{ ) YLI NQIQC Nlal ) L N ': TY 16 dau tu khc
000000000001 - Kién Tao Tuang Lai ) ; 1 Quy Tang Trudng @ La bén mua bao hiém
NOI DUNG YEU CAU | , 1 aox %
Téi, Bén mua bao hiém dé nghj thay ddi théng tin | Thanh toan : Quy B Ving
. N - theo ndi dung dudi day: : | 40% %
NOI DUNG YEU CAU . z
- S6 tign de nghi déng thém L e e e e e e e e e e e e e 1 Quy Can Bang Phl.l'dng thuc thanh toan
T6i, B&n mua bao hiém dé nghi thay déi théng tin ) 30% %
00.000.000 VND ‘o
theo ndi dung dudi day: Tlep tuc _—
am 14
S6 tién dé nghj dong thém TH1¢ dau tur ddng thém ) O Vietar
¥ 16 dBu i knde v I e
VND \ cam k&t chju tréch nhiém ve& moi van dé phat

sinh lién quan dén hgp dong bao hiém do cac

Né’u KH d‘a Cé glao dICh thanh toa’n ChO y&u chu ditu chinh caa 1éi/chung 181 néu trén 'e) Thé ATM Ni dia

Téifehing i hidu rang visc ké khal knéng iy

Qiiy Bén Vimng
Tilé déau tu déng thém 240% o

A ALY Y o 4 Y. Al hoac chinh x4¢ ¢6 thé dan dén tinh trang hop
yéu cau nay — Nhan nut tiép tuc — o nao i of andim it hoge cuyen 16 o0
e e . . A . "~ . . . hi&m khéng duge chi tra. BBng thai, téifchung t8i
Lua chon ty & d&u tu déng thém v % C8n BA cam ket chiu trach nhiém va gidi trir Cong ty
: v - i@ Quy Can Ban
y g " - - TNHH Bao hi€m nhan tho MB ("Céng ty") khai O é ” .r é "
X i mol ngha vu lién quan trong trudmg hep co bit Thé ghi ng/ Thé Tin dung
30% % derl da ng PDF k¥ tranh chdp nao phdt sinh tr bt ki bén tha ba
Luuy: nao khac lién guan dén céc yéu ciu digu chinh
néu trén.
Thai gian yéu cadu dugc xac dinh tai thdi diém Quy Qu¥ Téng Trudng YEU CAU THAY BOI HQP DONG MBLife¢ - Ti/chung t8i cam k&t s8n sang cung c&p moi
N . N ipc E bang chimng, théng tin c&n thigt d& Cang ty tham
khach nép ho so thanh céng. " o _BO SUNG PHIBONG THEM dinh yéu ciu digu chinh trong Yéu ciu nay va O Vi MoMo
30% % i iy N 0847 abng ¥ ring Yéu cBu nay chi cé gia tr| hidu luc
B blo Fn: Ngurbn Vi A Khi duge Céng ty chdp thudn bang van ban.
» Toi/ching toi cam k&t thong tin ké khai tai Yéu
Luu y: B} 706 T P oG Béo ién C€au nay 14 day dd va chinh xdc va déng y cho

Céng ty st dung va cung e&p cho bén thir ba

céu dugc xac dinh tai thai digm Quy nham phuc vu cho cong viec can thigt lien quan

khach nop ho sd thanh cong. dén hap dong bao hiém ma tal/ching 10i a3
[ e .trhuim’gwa u?w C?l\g (’yé S .
oI, ¥ 6i da a xa 3 Oi - Tai/ching t8i cho phép Céng ty duge quydn tu ;
T6i/Chung toi da doc va xac nhan ndi dung P ———— e Ti8p tyc thanh todn
cam két 4 vdn ab g amg e Y18 b dong eam ©a bac 5, bénh vién, phéng mach, céng ty bac :
. . P .o - . e T higm, cée t6 chic hay bén thir ba khac dé tim
T6i/Chung t6i da doc va xac nhén néi dung o i iy, thu thap, 580 chép va kn 11 cac theng tin
cam két Quf MBAL Tang cutmg Qup MBAL Cén ndng Qup AL Bl Vamg cé nhéin cta téifching téi nham muc dich phuc

o o o vy cho cdng viée cin thidt lign quan d&n hop

s dng bao hiém nay.
Tiép theo g 0 G s 35 S U ch i 0 e e
\. y, 3 —

«— Muc luc



Hu'éng dan xac thu'c OCR/e-KYC




XAC THUC OCR/e-KYC: Gidi thiéu vé xac thuc OCR/eKYC trudc khi vao cac e-Form rat tién

1 2 3 .
Q Xac thuc gidy to tuy than ] Q Xac thu'c khuén mat eKYC ] Q Truy cap vao mau ]

Khach hang lan dau tién truy cdp vao form rut tién, Khach Sau khi xac thuc gidy td tuy than, tir cac lan truy cap sau, Sau khi xac thuc thanh cdng, khach hang cd thé truy cap
hang s& phai thuc hién xac thuc gidy td tly than bang khach hang sé chi can thuc hién xac thuc khudn mat vao form diéu chinh va thao tac nhu binh thudng
cach chup mat trudc va médt sau clia ching tur. trudce khi vao form. Vi du:

- Ludng thuc hién thay déi thong tin lién hé
- Lubng thuc hién rat tién tor GTTK

Chup mat truéc Xac thuc khudn mat

Trudng hgp KH dang cé CMT cii ]

, =_ Trudng hgp Khach hang dang cé chiing minh thu cil
O ClNG D nhung thuc hién xac thuc gidy t& tuy than bang chiing
ﬂ‘—‘ : : minh nhan dan loai méi -> Thyc hién N’(SD yéu ciu thay
i ., | ddi thong tin nhan than dé cap nhét gidy tg

Dua mat trude cua gidy to tuy than vao khung trén dé
bat dau chup

«— Muc luc



XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (1)

3
1 2 7 by AY ~ r ~ ~ -
@ Xac nhan OCR/eKYC ] Q Chup anh giay tg tuy than ] p Xac nhan thong tin ]

Véi cac yéu cau lién quan tdi thuc Khach hang can thuc hién xac thuc eKYC trudc khi truy cap vao form. Khach hang xac nhan thong tin

hién rit tién, KH sé& can thuc hién Khach hang chi can thuyc hién xac thuc gidy tG tuy than lan dau tién, cac lan sau KH sé chi can xac thuc khudén mat chiing tr da dugc OCR doc da chinh
dinh danh dién tr eKYC dé€ tao yéu eKYC trudc khi vao form. xac va nhan nut Ti€p tuc dé tdi man
cau: Chup mat truéc Chup mat sau hinh xac thl_,fC eKYC

- Thay ddi thdng tin lién hé X4c thyc thdng tin N
SG gidy 1o tity than *
. A . N > C i gidy to tl a
- Thay d&i thong tin tai khoadn hon logl gldy 1o tdy thn E——"
ngén héng (@ can cudc cong dan
Hovatén*
- Rt tién tir Gia tri tai khoan Chup anh gidy t& tuy than HOANG THI KHUYEN

SRl ' ) el ¥y b
_’f NG TH KHUVEN : 1 : R - ‘.‘:f ‘ !

- Hoan phi bao hiém déng du Gidi tinh *

- Cham duat hiéu luc hgp dong . g i 2o A m % R
trude han up an s l v ]

Ngay thang nam sinh *

- Thanh toan quy‘én |0’| tién mét Dua mat trudc cua gidy to tuy than vao khung trén dé Pua mét sau ciia gidy to ity than vao khung trén dé - @

dlnh k)‘/ bat dau chup bét du chyp
‘ Chup " ’

- Thanh todn quyén Igi hoc van

- Thanh toan quyén Igi dao han
hgp dong

- Tam Ung tU gia tri hoan lai hgp
dong

Khach hang thuc hién budc chup mat trudc va mat sau cua gidy td tuy than

«— Muc luc



XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (2)

H Chup anh chan dung

Khach hang thuc hién chup 3 anh chan dung: Trai, Phai va Chinh dién dé xac thuc eKYC

Xac thuc khudn mat Xéc thuc khudn mat Xac thuc khudn mit Xac thuc khudén mat

Quay trai Quay phai Chinh dién

«— Muc luc




XAC THUC OCR/e-KYC: Yéu cau thay doi thong tin lién hé (3)

Xac thuc eKYC thanh cong ] Nhap OTP

Sau khi xac thuc dinh danh thanh céng, KH cd thé vao Form dé thuc
hién nop don yéu cau diéu chinh

Yéu cau thay déi théng tin " — Nhap ma OTP
lién hé

THONG TIN HGP DONG BAO HIEM

Huy
(»f ! Hoang Thi Khuyén
- 180000011905 - Bao Hiém Tai Nan 360
Nhap OTP
A - . a jugc gui vé
NOI DUNG YEU cAu Vui léng nh 1(;))9(31’2:01942L gui vé SBT
T6i, B&n mua bao hiém dé nghi thay ddi thdng tin lién hé
theo ndi dung dudi day
8 8 8 8 8 8
Dia chi
21 Cat Linh, Ha N&
Vui long cung cap thém Quan/Huyén 00:41
S6 dién thoai di déng ®
098141409
Email

khuyenht@sphinxjsc.com

D T6i/Ching t6i da doc va xac nhan ndi dung cam két

«— Muc luc

GUi yéu cau thanh cong

KH nhap ma OTP guri vé s6 dién thoai da dang ky.

Thong bao

Yéu cau thay d6i da dugc thuc hién
thanh cong

Ma yéu cau
MBA-CR-179000094162-012

Noi dung
Thay déi thong tin lién hé

Ve Trang chu



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (1)

1 2 3
Rat tién tir GTTK ] Chon hgp dong ] Xac thuc khuén mat eKYC ]
Tir Danh sach cdc mau diéu Chon hdp ddng can thuc hién Vi d& titng thyc hién xac thyc khudn mat khi thuc hién Form Thay d6i thong tin lién hé g trén. Khach hang sé
chinh hgp dong rut tien tu Gia tri tai khoan khdng can xac thuc gidy t& tuy than nita ma chi can xac thuc khudén mat

— Truy cdp mau R0t tién tir gia

tri tai khoan (a) & Rattien tir gia trj tai khoan

Xac thyc khuén mat Xac thuc khudén mat Xac thyc khudn mat
@WH TOAN QUYEN LG BAO HIEM/HOAN PHI HENHORDONGIBAQHIEM

__________________ 1 T

@ Rut tién tir gid tri tai khoan ! (= Nguyén Yén Nhi
I ! 216000003995 - Kién Tao Tuong | \\““.""ll
\\\\ I[,,
@ Hly/Cham dut hiéu luc hgp dong \
trude han
) Nguyén Yén Nhi

2 Hoan phi bdo hiém déng du 190000013952 - Mén Qua Phi Quy
@ Tam Ung tur gid tri hoan lai hop déng

Nguyén Yén Nhi

100001629¢ Vimg Tuong Lai

&

Thanh toan quyén lgi tién mat dinh ky

Nguyén Yén Nhi

179000103311 - Kién Tao Udc Mc

Thanh toan quyén lgi ddo han hop
déng

&

Nguyén Yén Nhi

&)
"~ 1900000337¢ Ving Tuong Lai

Nguyén Yén Nhi

L )
16000006571 - Kién Tao Tuong Lai

Nguyén Yén Nhi
90000016309 - M6n Qua Phu Quy

&)

Quay phai Chinh dién

Quay trai

) Nguyén Yén Nhi

«— Muc luc



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (2)

Chon s0 tién rat

Chon cach nhan tién

Sau khi thuc hién xac thuc OCR/eKYC thanh cong

-> Khach hang c6 thé tiép tuc thao tac trén Form  — Nhap s tién/Ty I€ mudn rit

nhu binh thudng

Yéu cau rut tién tir
Gia tri tai khoan

X
THONG TIN HGP DONG BAO HIEM
Vi Ngoc Mai

¥ 000000000001 - Ving Tudng Lai

NOI DUNG YEU CAU
Téi, B&n mua bao hiém dé nghi thay déi théng tin
theo ndi dung dudi day:

Gié trj tai khodn Quy déng thém

312.000.000 VND

Gia tr| tai khoan Quy cd ban

312.000.000 VND

Quyén Igi bao hiém

Quyén Igi cd ban

Phudng thifc rat tign tir Gia tri tai khoan
@ ruttheosétien () Ruttheotyls

VND

ToifChung téi dd doc va xac nhan ndi dung cam
két

«— Muc luc

— Chon loai dé nghi — Xac nhan thong tin cam két

KH chon rut theo s6 tién, hodc rdt theo ty 1€

Véi san phdm ULK

Quy dong thém — Cho phép rut tdi
da 100%

Quy cd ban — Téi thiéu can cd 3
triéu trong quy

S& tién rat phai téi thiéu 2 triéu

Truting hop Quy khach yéu cau rat tién tir Gia tri tai
khoan (GTTK) Qui co ban, Quyén Igi bao hiém hién
tai dang |4 Quyen lgi co ban, va GTTK Quf co ban
sau khi rit nhé hon S& tién bdo hiém, Hgp dong cla
Quy khach cd thé bj diéu chinh gidm S4 tien bao
hiém theo quy dinh tai Digu 14.3 - Quy tac, Digu
khodn san pham,

() ©&nghi diéu chinh giam S tién bao hidm

O D& nghi khéng diéu chinh giam S6 tién
bao hiém va Téifchung ti cam két réng,
Ngudi dudc bao hiém trong Hop déng
bao hiém néu trén:

. Dang trong tinh trang sic khde tét va
khéng cé bat clf bénh tat gi khac so vai
thai diém ky v&u cdu bao hiém ban déu

+ T ngay co hiéu luc cla Hop déng bao
hiém dén nay: chua tiing di khdm hodc
cén tu vén y khoa hodc lam xét nghiém y
khoa; khdng tham gia hodc xét thay
khdng cén phai tham gia

+ Chung t8i hidu réing cac théng tin néu tai
Ban nay la co s8 phap Iy dé MB Ageas
Life chap thudn yéu cau clia Téi{Ching téi

D TéifChuing téi d& doc va xac nhan ndi dung cam

két

Chon phuang thiric nhan s6 tién
rut dugc tir GTTK va dién cac
thong tin thanh toan

— Nhan nut Ti€p theo

Yéu cau rat tién tir
Gia trj tai khoan

PHUONG THUC THANH TOAN
Chon phuong thire thanh toan bao hiém

@ Chuyén khoan

(O Nhan tien mit tai ngan hang

v

Dong phi cho hogp dong khac
Théng tin tai khoan
S6 tai khoan
1234567008 Y%
Tén ch tai khoan

Nguyén Yén Nhi

Ngan hang

NHTMCP CONG THUONG VN (VIETINBANK)



XAC THUC OCR/e-KYC: Yéu cau rat tién tir gia tri tai khoan (3)

8 9 10
Xac nhan thong tin ] Nhap OTP ] GUi yéu cau thanh cong ]
KH doc va xac nhan thong tin clia yéu cau rdt tién tir GTTK KH nhap ma OTP guri vé s6 dién KH c6 thé sir dung M& yéu cau
thoai da dang ky. dugc cung cap dé yéu cau ho trg

e " cho dan yéu cau dé dang hon.
Xdac nhan thong tin va cam ket

; Xdac nhan théng tin va cam két
A = : " Nhap ma OTP Thong bao
THONG TIN HOP DONG BAO HIEM

CAM KET
§ Nguyén Yén Nhi
‘ 190000016298 - Virng Tuong Lai + Toi/chlng toi cam két thong tin ké khai tai Yéu Hiy
cau dién ti nay la hoan toan ding su that va — °
cam két chju trach nhiém vé moi van dé phat
A X sinh lién quan dén Hop dong bao hiém do cac =
N»?] PUNG Y.EU ‘(iAU_* T yéu céu diéu chinh cla téi/ching toi néu trén. Nhap OTP
I:;:::‘h':::;a;u:ﬁ"u‘;f;g;' it tién tir gid tj tai Toi/chdng 161 hiéu rang viéc ké khai khong day o
’ X du hodc chinh xac cé thé dan dén tinh trang Vuilong nhap OTP dugc guri vé SBT

> ; ; ; 3 09**+++091
Hop dong bao hiém bi cham dut hoédc quyén

loi bao hiém khéng duoc chi trd. Déng thai, t6i/ P r— a
chung t6i cam két chiu trach nhiém va giai trir Yéu cau thay doi da du?c nop

Phuong thire rat tién tir Gia trj tai khoan Cong ty TNHH Bao hiém nhén tho MB Ageas 8 8 8 8 8 8 thénh Céng
Rut theo s6 tién: 2.000.000 VND

Quyeén lgi bao hiém

Quyén lgi co ban

("Cong ty") khéi moi nghia vu lién quan trong
truong hop co bat ky tranh chap nao phat sinh
tur bat ky bén thir ba nao khac lién quan dén 00:41

cac yéu cau diéu chinh néu trén,
PHUONG THUC THANH TOAN 5i/china t6i &t san S %, i Noi dung
) T°"°“““9 o caﬂm et saT sangdcung ca.p mes Yéu céu rat tién tir Gia tri tai khoan
Chuyén khoan bang chung, thong tin can thiét dé Cong ty
tham dinh yéu cau diéu chinh trong Yéu cau
SG tai khoan nay va dong y rang Yéu cau nay chi cé gia tri
1234567008

hiéu luc khi duge Cong ty chdp thuan bang van Tiép tuc
Tén ch tai khoan ban.

Nguyén Yén Nhi

Ma yéu cau

@ Deé nghj diéu chinh giam Sé tién bao hiém
MBA-RF-190000016298-002

Ngén hang . T.c:;n/ch‘dng.; téi can'l kf‘:’t théng t?n kt% ktlai ta} Yéu Vé Trang chi
NHTMCP CONG THUONG VN (VIETINBANK) cau nay la day du va chinh xac va dong y cho

Coéng ty sir dung va cung ca@p cho bén thir ba

—— ik m
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XAC THUC OCR/e-KYC: Néu xac thuc gidy ts tuy than that bai

1 2 3 4
Xac thyc khong thanh cong | Cap nhat gidy t3 tiy than ] Nhap OTP | Giri yau cau thanh cong |
0:41 il T Trudng hgp Khach hang xac thuc gidy t& khong thanh cong, Khach hang KH nhap m3 OTP guri vé s dién

COAthe |_1han vao nut DISU C|A1Inh ngay A(a) dg thuc hién cap nhat giay tc tuy thoai d& dang ky.
% than tai e-Form thay d6i thong tin nhan than (b)
Théng tin hgp déng béo hiém ' } °
( Huy
e") Vi Ngoc Mai
000000000001 - Kién tao Tuong Lai .
Gidly t& tly than khéng tring khép véi thang tin Nhap OTP
khach hang da cung cap cho MB Life. I Sk e a s
e' Vii Ngoc Mai Vui long nhégggz\i* %Lgic qui vé SBT Yéu cau thay doi fia dugc nop thanh
Quy khach vui long cap nhat Can cuéc/Can cudc 000000000002 - Kign tao Ude Mg cong
c¢dng din bang cach np Yéu cau diéu chinh
\(héng tin khach hang. Xem 14t c hop ddng (9) 8 8 8 8 8 8 Ma yéu cau
1 MBA-CR-100291963-001
- -
- _: Noi dung
Guri lai OTP sau 00:41 Yéu cau thay ddi théng tin nhan than
Chup lai
nhan than
Veé Trang chi
Ten ngudi dugc thay doi
Vi Ngoc Mai
Chup énh
Tai lén giay td tly than
--------------------- 1 2
Loai gidy t& tuy than 1 Cht;ll'l anh
1
| v
X I Chon tai liéu
» 1
: & Anh mat trudc \
1
1
1 5
: & Anh mat sau : Huy
1

«— Muc luc



Tinh nang

THANH TOAN ONLINE




THANH TOAN ONLINE: Danh sach cac Hop dong cé thé thanh toan

1 2 3 4
Truy cap Thanh toan online ] Pong phi cho HP cua ban J Xem lich st giao dich ] Thuc hién thanh toan
Trang chi — Tinh ndng chinh — Hién thi danh cach cac hgp déng dén Nh&n vao nit (©) dé xem lich str giao Nhan vao nit BRLELEEENM dé thuc hién thanh toan
Thanh toan online (a) thdi diém thanh toan khong bao gém dich cta hgp dong

cac hgp déng déng phi 1 lan

KH ¢ thé thuc hién
thanh toan ma khong

Thanh toan online Lich str giao dich Lich st giao dich can Péng nhép —
Xem thém tai Ludng
©  56ng phicho Bang phi cho 000000000001 - Vifng Tudng Lai w 000000000001 - Ying Tudng Lai ~ thvanh toﬂém khong
@ hgp dong cla ban éq HSYCBH/ dang nhap

hap dong khac

Phi dinh ky Phi déng thém Phi dinh ky Phi dong thém

" g |' Vii Ngoc Mai Q)
¥ 000000000001 - Vitng Tuong Lai

Mgay dén han: 03/08/2021 Ngay dén han: 03/08/2021

Dé&n han déng phi

Trang thai Chua thanh toan Trang thai Chua thanh toan
Han déng phi tiép theo S6 tign
ot 7ut) 03/08/2021 15.000.000 VND S6 tién 5.000.000 VND S6 tién 5.000.000 VND
i
Hq? dc‘)nr?g Vong qtiay Giai ?ui/é‘t Thanh toan ] ]
cuatol may/man @quye” g Mgay dén han: 03/08/2021 (i ) Ngay dén han: 03/08/2021 i )
h ) . ) Vi Ngoc Mai @ Trang thai Chuwa thanh toan Trang thai Chua thanh toan
( - (3
* ” 000000000001 - Vitng Tuong Lai
. . ) | Chua dén han Sé tién 5.000.000 VND S4 tign 5.000.000 VND
Diéu chinh Qua cula toi " Thanh toan
hdp déng online
Han dong phi tiép theo S6 tién
X 03/08/2021 15.000.000 VND Ngay dén han: 03/07/2021 Ngay dén han: 03/07/2021
Trang cha Hb trg Tai khoan

] Trang thai Ba thanh toan Trang théi Ba thanh toan
— Thanh toan

«— Muc luc



THANH TOAN ONLINE: Thuc hién thanh toan phi hgp dong

1
2 3
Thu'c hién thanh toan J Chon phuang thirc thanh toan ] Thanh toan thanh cong J
Nh&n vao nit dé thuc hién thanh toan tai danh sach cac khoan phi — Chon phudng thic thanh toan phi hgp KH dugc nhdn mot thong bao sau khi
Nhan Ti€p tuc thanh toan thanrl toan t‘hanh cdng gom co
- Ma dan hang
17:48 LR o ] s o - NOi dung thanh toan
Lich str giao dich & C c

Thanh toan thanh cong

\,
i ) e 33 02422298888 L) on
000000000001 - Virng Tuong Lai v MBLife ¥ MBLife’s o
< Théng tin hgp dong
T [ Bh ddmn tham Théong tin ngudi dong phi
Phi dinh k¥ Phi dong thé S6 hgp déng bao hiém 220000012802 < 9 9 ap
Bén mua bao hiém AUTOMATION TEST DRS ® Labén mua bao hiém
Ngay dén han: 03/08/2021 Nguai dude bao hiém AUTOMATION TEST DRS S0 hop dting béo higm 2200000012802
Trang thdi Chu thanh todn San pham bao hiém Phudng thic thanh toan
ang the Sl e Théi gian thanh toan 09/01/2023 09:01:56
Tinh trang hgp déng Pang hiéu luc
S6 tién 5.000.000 VND T N o wiekgs
Binh ky dong phi Hang quy i
S6 tign 2,000,000 VND
Phi dinh ki 2,000,000 VND
. o O Thé ATM Nai dia
Ngay dén han: 03/08/2021 (i ] Chon loai phi M5 dom han 2200000012802 - Déng
on loai phi 9 phi hgp déng bao hiém
Trang thai Chua thanh todn S8 phi con du 0VND O Theé ghi ng/ Thé Tin dung
O Phibio hiém déng thém NGi dung thanh toan 2200000012802 MBTTQT
56 tién 5.000.000 VND o )
(O Phisan pham bé trg bé sung Q) Vi MoMo )
o . Dong phi hgp dong
i Loai giao dich .
(O Phithay déi dinh ky déng phi bao hiém

Ngay dén han: 03/07/2021 2
gy an: 03/07F Téng sb tién 0 VND

thanh toan Tiép tuc thanh toan
Trang thai Ba thanh toan

«— Muc luc



THANH TOAN ONLINE: Thanh toan khong can ding nhap

1 2 3 4
Truy cap Thanh toan online ] Thanh toan online ] Thuc hién thanh toan J Chon phuang thirc thanh toan ]
Thanh toan thanh cong
Trang cht — Tinh nang chinh Nhan vao Béng phi cho HSYCBH/Hgp KH thuc hién dién du cac thong tin Chon phuang thifc thanh toan phu hgp )
— Thanh toan online (a) dong khac (b) thanh toan d€ hoan thanh thanh toan

2 » . . — 3 S8 hop dong bao hiém AF923849234021
il = Thanh toan online 17:59 ' 7 @ 9:41 all ¥ =

r 2% n Phuong Hue ) a) ' (WY " | c MBLife /> Q3 0242229 8888 Thai glan thanh todn 09/01/2023 09:01:56

N Standard © Dongphic =) Pongphicho |

| 1

1

@ hop dong HSYCBH/

cua ban | - hop déng khac

3 S tien 800,000 VND
bocooocoosoo 3 MBLife 5 { Thdng tin nguai dong phi
s _— L2 Ms don hang AF923849234021
Pong phi bao hiém . o - Déng philan dau
@ La bén mua bao hiém
Truy van theo T NGi dung thanh toan AF06.6789 MBTTQT
S+ S8 Hgp déng bao I o e Khdc bén mua bao hiém
oa S0 giay td tuy than
a hiém

Q Loai giao dich Dadng phi [an dau

U S8 Hop ddng bao hiém/ Hb s yéu cau bao hiém* - .

Phuong thuc thanh toan

Sau khi thanh toan
. ] Thanh céng, KH dugc
ay sinh Bén mua bao hiém* Thanh toan bang ma QRCod N 2N %
e T hién thi man hinh két

Vui long Pang nhap dé thuc hién thanh toar
“ho cac Hgp dong cla ban

5 S & qua thanh toan thanh
B6ng phi déng them T ® Thé ATM Ngi dia/Thé ghi ng/ cong, cung cac thpng tin
3. Dong phi san pham bd sung Thé tin dung co ban cua g|a0 dICh
Hop déng Vong quay Giai quyét 4. Bong phi thay doi dinh ky déng phi - E
cua toi may man quyén Igi 5. bong phi khoi phuc hop déng
Ba dén B0 dénd bhf oho ban B PP mne
bé dong phi lan dau, dong phi cho ban bé ~ Vidién tir Momo =
ngudi than vui long chon Téi khéng phai la ngudi mno

Péng phi cho HSYCBH/ Hop dong khac" may 1eCAPTCHA

B4o mat - Bigu khodn

Diéu chinh Qua cua toi Thanh toan T Tiép tuc thanh toan
hgp déng online ¥ :
[ Pang nhap

=

N
Trang chu Hb trg Tai khoan

«— Muc luc



THANH TOAN ONLINE: Thanh toan Phi bao hiém déng thém

1 2 3

4
Thuc hién thanh toan J Chon phi dong thém J

Phuong thirc thanh toan ] Tao yéu cau diéu chinh ]

Chon Phi bao hiém déng thém (a) Chon phugng thic thanh toan DE hoan tat yéu cau, KH truy cap

Nhan vao nit [k dé thuc hién

thanh toan tai danh sach cac khoan phi Note:

— Nhan Ti€p tuc thanh toan

Diéu kién dé€ Hgp dong cd thé thanh todn Phi bao hiém ddng thém: 18 e LTE

- HD cb san pham chinh 1a UL2017 a
- Hgp dong khong co phi con ng va dang co hiéu luc

- Hgp dbng c6 chu Hgp dong la khach hang ca nhan MBLife % Q2 0242220 8888

San pham bao hiém

- Thanh toan online

Tinh trang hdp déng ‘Bang hiéu luc

Lich sir giao dich

©  Dong phicho m Dong phi cho
@ hop dong = HSYCBH/ Binh ky déng phi Hang quy
cua ban - hop dong khac
000000000001 - Ving Tudng Lai A%
Phi dinh ky 2,000,000 VND
katy PO " . .
=) Nguyén Yén Nhi © Phi dinh ky Phi déng thém Chon loai phi
179000091421 - Vun Dudng Hién Tai
Dén han déng phi S8 phi con du 0VND
Naay dén han: 03/08/2021 . .
Han déng phi tiép theo SG tién g ot /0% = @_Phlba_o Eez d:nilh_em_ ———
17/03/2019 10.279.000 VND § 40.000.000 1 VND
Trang thai Chua thanh toan ’ .
L i dénerthém wer o tis2, 360,800 VND dén
40,000,000 VND v 14 bdi sé cia 100,000 VND
5000000 VN O i sin g b v sng
(O Phithay ddi dinh ki déng phi
(@) Nouyen Yen Nhi ® SiazvideniianJ03/08/202] o Téng sb tién 40,000,000 VND
179000091585 - Hanh Trang Tich Liy thanh tOén
Dén han déng phi Trang thai Chua thanh toan
Han déng phi tiép theo S6 tién S8 tidn 5.000.000 VND Quay lai
17/03/2019 2.826.000 VND
. Tiép tuc thanh toan
Trang thai Pa thanh toén —_——
"’) Nguyén Yén Nhi ® L

179000091622 - Ngay Mai San Sang
Dén han déng phi

«— Muc luc

18:14 fae LTE

c

=
MBLife /%
£ Thong tin ngudi dong phi

(® Labén mua bao hiém

Phudng thiic thanh toan
(@) Viet QR
O Thé ATM N&i dia
@] Thé ghi ng/ Thé Tin dung

O ViMoMo

Tiép tuc thanh toan

chirc nang Diéu chinh hgp dong
va nop don BoO sung phi déng
thém

Thoéng bao

Giao dich thanh toan 999.999.999 VND cho
phi dinh ky dong thém cua Virng Tuong Lai -
012938291021 da dugc thuc hién thanh cong.

DE hoan tat yéu cau, Quy khach vui long thuc
hién céc budc sau:

Budc 1 Vao trang chu
Budc 2 Chon “Diéu chinh hop déng”
Buéc 3 Chon @) dé “Tao yéu cau”
Budc 4 Chon “ B6 sung phi déng thém”
Budc 5 Nép yéu cau
NéEu Quy khach khéng ndp yéu cau, sd tién da
thanh todn dugc tu ddng phan bé va khau trir
cho ky phi bdo hiém dén han tiép theo.
Quy khach c6 thé lién hé téi day dé dugc trg
giup:
Q, 0242229 8888

dvkh@mblife.vn



.o
MBLife /\
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TRAN TRONG CAM ON!

NEéu co bat ky cau hdi hodc thac mac nao,
vui long lién hé vgi MB Life qua Hotline: 024 2229 8888
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